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RECEIVED

(!!f'~ 13,2000

Ex Parte Presentation

Magalie Roman Salas, Esq.
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Priscilla Hill-Ardoin
Senior Vice President-FCC

JAN 13 2000

SBC Telecommunications, Inc.
1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 326-8836
Fax 202 289-3699

Re: Application ofSBC Communications Inc. Pursuant to Section 271 ofthe
Telecommunications Act of1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-04

Dear Ms. Salas:

Enclosed for filing please find an original and one copy of (l) the most recent preliminary
performance measures summary report for September 1999 through November 1999 and (2) the
most recent preliminary performance measure tracking/chart results for December 1998 through
November 1999. These materials are being provided at the direct request of Commission staff.
They largely overlap material already in SBC's application, but include different presentations of
the November 1999 performance data summarized in Attachment R to the Affidavit of William
R. Dysart (Application Appendix A-5). As noted in SBC's Application, the Texas PUC
principally relied upon SBC's final data for the three months ending in October 1999 when
determining to support SBC's application.

Both of the accompanying reports reflect recent changes to the Texas PUC's performance
reporting rules. Accordingly, some of the individual measures do not correspond to those in the
analogous reports for months ending with October 1999, which were filed as Attachments G and
B, respectively, to the Dysart Affidavit.

Please let me know if you have any questions about this matter.

cc: Mr. Jennings (l copy)
Ms. Wright (4 copies)
Ms. Stephens (1 copy)
Ms. Farroba, Texas PUC (1 copy)
Ms. Heisler, DOJ (l copy)
ITS (l copy) O-J-LNo. of CQPies roc·d:.....-;;;;..-__

UltABCDE
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Sep-99 Oct-99 Nov-99

p~ent level % Yes 89% % Yes- 69% % Yes 67%
,

Bench- - Bench-,
PM Description ...... Tier 1 : Tief 2 CLEC SwaT m.'" Z·Value Resun CLEC SwaT m" l-V"'" R..... CLEC SwaT m" Z-V.. R.....
1·01 A. Res for ass Pre· rder Address Verification· OATAGATE CO L M J.J 87 140 Y.s 21 87 260 Yes J2 87 15<J Yes
102 A Res for ass Pre-Order· Reo for Teleohone Number - DATAGATE CO L M OJ 85 020 Ves 29 8.5 '60 Yes J2 8.5 130 Yes
103 A. Re. IOf ass Pre-Order· Req 'or CSR - DATAGATE CO l M 88 66 220 Yes JJ 66 J30 Ves J6 66 2 Ye.
'00 A. Re. lor ass Pre-Order· Serv AvailatHHty - OATAGATE CO l M II 66 55<J Ve. 2.2 66 440 Yes 0.8 86 560 Ve.
'-05 A Re. lor ass Pre-Order - Serv ADooinlmenl Schedutino . OAT AGATE CO l M 06 '.0 040 Ve. 07 10 030 Ve. 0.5 10 OSO Ve.
106 A. Res 'or ass Pre-Order· Dis IchR uired-OATAGATE CO l M 12,5 128 0,10 Ve. 6J 12.6 8.30 Ve. 9.8 126 J20 Ye.
1·07 A. Re. for ass Pre-Order PIC DATAGATE CO L M J25 260 8SO N,) 20 J 280 770 Ve. 212 28.0 660 Ye.
'06 A Re. fOf' OSS Pre-Order· Address VerifiCation -VERIGATE CO l M 6.8 8.7 17J Ve. 57 87 096 Ves 55 87 079 Ve.
109 A R•• lor OSS Pre-Order Rea 'or TeIeDhone Number - VERIGATE CO l M 26 85 1,75 Ve. 2.7 85 I Ye. 25 85 201 Ves
1·10 Av Res 'Of OSS Pre-Order . R 'or eSR· VERIGATE CO L M J1 6.6 JSO Ye. 28 66 4.16 Ve. 26 86 J.96 Ye.
111 A. Re' for ass Pre-Order - Servo Avatlilbilily· V£RIGATE CO l M 8.6 6.6 200 Ve. 56 6.6 068 Ve. Jl 6.6 J.86 v••
1-12 A Re. for ass Pre-Order - Serv, Aoooeniment Schedulina - VERIGATE CO l M 06 10 0,44 Ve. 07 1.0 OJJ Ye. 05 1.0 086 Yes
1·13 A. Re' 'Of OSS Pre-Order . DIS IchR \lired - VERIGATE CO L M 56 12,6 681 Ve. 86 126 7.85 Ve. 6.6 126 3.97 Ve.
1·14 A Re. fOf OSS Pre-Order - PIC· VERIGATE CO L M 17.7 00 nI. 18,9 0.0 nI. 19.2 0.0 nI.
2·01 A. Re. Rec. wilhln ~.- sec - Address VenflCation - OATAGATE CO l M 96 7% 950% 1.70 Ves 99,6'1\ 950% 860 Ve. 966% 950% J60 Ye.
202 Rec.--Wilbln..... -He: - I".. _d'AfAQAf£ CO L M 9H% 950% 260 No 99.1% 950% 410 Ve. 966% 950% J60 Ve.
2-0J A Re. Rec within ~.~ sec Req. for CSR - DATAGATE CO l M 967% 95.0% 3.70 Ve. 99J% 950% 830 Ve. 99.1'" 950% 4.10 Ve.
2-00 A Re. Rec within M)(~ sec . ServK:e AvaifaWily _OAT AGATE CO l M 100.0% 95.0% 5.00 Ye. 98.0% 950% J.oo Ve. 999% 950% 890 Ye.
2-05 A Re. Rec wtthtn ~ ..~ sec . Serv ADoololment Scheduttna - DATAGATE CO l M 98.7% 950% 3.70 Ve. 966% 950% J.60 Ve. 966% 950% J.60 Ve.
2-06 A. Re Rec within ~ ..~ sec DIS 8tch R uired·OATAGATE CO l M 835% 900% 6SO No 99,8% 950% 860 Ve. 998% 950% 860 Ve.
2·07 A. Re' Rec. wdhin ~)(. sec PIC OAT AGATE CO l M 84Z% 90""" 560 No 99J% 950% 830 Yes 99 1% 95""" 4.10 Ve.
lor, ilY f~l'S R('f. Wlltllll ... Sf'1 ~\chJrc<;s Vr~'lfltl1hn'l VII~lt;Arf cO I M 829% 90.0% 709 No 83.0% 90.0% 7.08 No 658% 900% 4,25 No

2·09 A Re. Rec wilhin -.- sec . Rea 'Of Tete hone Number· VERIGATE CO l M 778% 600% 220 No 79,1% 600% 087 Ve. 600% 600% 0.02 Ve.
2 10 A Re. Ret, within ~x- sec - Req lor CSR· VERIGATE CO l M 966% 900% 668 Ve. 99,4'" 900% 9.36 Ve. 985" 90""" 849 Ve.
2·11 A Re. Rec within -..~ sec service Availability· VERIGATE CO l M 69.9% 90""" 0,14 Ve. 97.4" 90.0% 7.J5 Ve. 97.9% 900% 7.65 Ves
2·12 A Res Rec wilhln "." sec . ServK:e Aooointment Schedutina - VERIGATE CO l M 99 1% 90""" 9.09 Ve. 99.4% 90.0% 980 Ve. 99""" 900% 9.01 Yn
2-13 Av Res Ret wilhtn ....~ sec - Ots atch R uired - VERIGATE CO L M 97."% 900% 743 Ve. 1000% 900% 10.00 Ve. 972% 900% 720 Ve.

4-01 1 ass Intefface AV8i1abilit ·OATAGATE CO H 1000% 995% 0.00 Ve. 101).0% 995% 0.00 Yes 100.0% 995% 0.00 Ve.
4-012 OSS Interface Availabil . VERIGATE CO H 1000% 995% 0.00 Ve. 1000% 99.5% 000 Ves 1oo,{)% 995% 000 Ye.
4-013 OSS Interface Av....bilil -lEX CO H 1000% 99.5% 000 Ve. 999% 995% 0_00 Ve. 100,0% 99,5% 000 Ve.
4-014 OSS Inlerlace Availab.bt ·EOI CO H 101)0% 995% 000 Ve. 1000% 995% 0.00 Ve. 100.0% 995% 0.00 Ve.
4·015 OSS Interface Availabiltl . TOOlBAR CO H 999% 99.5% 0.00 Ye. 1000% 995% 000 Ve. 1000% 99.5% 000 Ye.
4-016 OSS Interface Availabfhl - lRAF CO H 100.0% 99.5% 000 Ve. 100.0% 995% 000 Ve. 1oo,0'lI' 995% 0.00 Ve.
4·021 Consumer EASE Availabilit - DaMas OF H 1000% 995% 000 Ve. 100.0% 995% 000 ... 1000% 995% 000 Ve.
4·022 Consumer EASE AvailabtliI . Houslon HS H 100.0% 995% 000 Ye. 1000% 995% 000 Ves 100.0'% 995% 000 Yes
.-02,3 Consumer EASE Avetlabittl San Antonio SA H 10elO% 995% 000 Ve. 100.0% 995% 0.00 Ve. 100,0% 995% 0.00 Ves
.·031 Business EASE Avalablkl ·08118s OF H 1000% 995% 0.00 Ye. 100.0% 995% 000 Ye. 100.0% 995% 0.00 Ve.
4·032 Business EASE Availablhl - Houston HS H 100.0% 995% 000 Ye. 1000% 99.5% 0.00 Ve. 100.0% 995% 0.00 Ve.
4-033 Business EASE Av8llabilfl San Anlonio SA H 1000% 995% 0.00 Ves 1000% 99.5% 0.00 Ye. 100.0% 995% 0.00 Ve.
5·01 % FOCs Rec Within ~X~ Hours· Residence and SmDle Business - lEX CO l M 95.8% 95""" 0.36 Ve. 9J_9% 95.0% 113 Yes 956% 950% 0.68 Ye.
5-02 % FOCs Rec Wilhtn ~X~ Hours Com lex Business 1 - 200 lines - LEX CO l M 96.5% 980% 258 Yn 86.6% 980% 521 No 93 ..% 980% 0.59 Ve.
5-0J % FOCs Ret.:. Within -X" Hours - Comptex Business 200+ lines - lEX CO l M nI. 98 """ Base < 10 nI. 98.""" Base <C: 10 nI. 98.""" Base <C: 10
508 % FOCs Rec:; WlIhin ~X" Hours - UNE looo 1-SO . lEX CO l M 981% 950% 0.95 Yes 90.1% 950% 487 No 982% 950% 062 Yn
5-05 % FOCs Rec Within ~XM Hours· UNE lOOD 50 + - LEX CO l M nI. 98 0% Baa., <0: 10 nI. 980% Base <C: 10 nI. 980% Base < 10
5-06 % FOC, Rec Within ·X~ Hoofs . Switch POl1s - lEX CO l M niB 95.0% Base < 10 nI. 95""" Base < 10 niB 950% Base < 10

5-07 '" FOCs Ret Withfn ·X~ Hours - ResM:fence and Siml)te Business - EOI CO l M 99.5% 95""" 8SO Ye. 99.1% 950% 806 Ve' 99 6% 950% 877 Ve.
5-06 % FOCs Rec. Wdhin ~X~ Hours - Comolex Business 1 - 200 lines - EOI CO l M niB 980% B.se <0: 10 nI. 98.0% Ba.e < 10 nI. 980% Base < 10

5-09 % FOCs Ret Within ·X· Hours - Com x Business 200+ lines . EDI CO l M nle 980% Base < 10 nI. 98.0% Base < to nI. 98.0% Sase < 10
r; 10 ;~: , OCs R("c Wilhm .'.('" I ~rJlJr~ U'~t I WI ) (I 511) t [It !:O I M 96.J% 950% 130 Ve. 88,1% 950% 6.86 No 927% 950% 2.26 No
5-ft % FOCs Rec Within ·X~ HoutS· UNE loop ISO + - EDt CO l M oJe 980% ease < 10 niB 98.0% Base < 10 nI. 98.0% Base < 10

5-12 '" FOCs Rec, Within -X~ Hows . Swtich Ports - EDr CO l M niB 950% Base < 10 nI. 95.0% ease < 10 nI. 950% Base < 10

5·13 % FOCs Rec Within ·X~ Hours - Residence and Simpte Business - Man CO l M 94.1'" 95.""" 0.98 Ve. 96.4% 950% 1.36 Ve. 97.1% 950% 2.07 Ve.
~I 14 ~. , DC!! J·h't:' \oV,Ihin "X' f IIJIU<; Com )Iex f~,J'''m)'l!oi 11 100 llrl('s} Man CO l M niB 98""" Base < 10 639% 980% 10.11 No 679% 980% 6,13 No

5-15 % FOCs Rec Wfthin -X~ Hours - ComDIe. BUSineSS ZOO" lines . Men CO l M nla 94,0% Base < 10 nI. 98""" ease < 10 nI. 98""" ease < 10

~
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Sep-gg Qct-gg Noy-gg

Payment levet % Yes· 89% % Yes- 89% % Yes· 87%

IlencI> Bench- IlencI>-
PM Description Alea Tier 1 : Tief 2 CLEC SW8T mllll< Z·Vtliue Result ClEC SwaT mllll< Z·v_ Resull CLEC SW8T mllll< Z·V_ Result

',10 'I ('(:sl~"c \.Villlln ")(" IlOlJl5 UNI lu<.• )(l ',I)) M:m (;.;) I M 947" 950... 031 Ve. 881% 950... 628 No 801" 950... 14.26 No
517 % FOCs Rec Within -)(- HOlKS . UNE l 50~ - MlIr'l CO L M 967" 94.0... 2.61 Ve. nla 940% ease < 10 nla 94.0% Base < 10
" II' I IJC$ I?el. 11'10111111 "X' Il,)tll <: Sw,h;h 1'1111s Mill! CO I M 89.0... 94.0... 5.01 No 870% 94 0... 7.03 No 74,;2% 940... 198' No
7-01 % Mech Comps Returned wtth One How . LEX CO l 998" 970... 2.94 Ve. 100.0% 970% 2.99 Ve. 10ClO,," 970% 300 Ve.
7-02 "Mech ComD,s Returned wilh One Hour· EDI CO L 9'"" 970% 5.13 No 998" 97.0% 2.18 Ve. 99"" 91lnlo 285 Ves

; 1 fll '~, Ml"'ch C'>l1lp ~ '~i'!HI nl_~d \.IV.thln Onp. lJi'I\I II X CO 772" 910% 19.80 No 861" 97.0% 10.88 No 84.8'" 91lnlo 12.19 No
71-02 '% Mech Camps Returned Wdhin One OIlY· EDI CO 964" 97,0% 1.36 Ve. 965" 970% 0.53 Ve. 96.8" 970% 0.19 Ve.
10·01 % Mech Re'ects Rei wtlh One Hour of Batch Process - LEX CO l '00.0% 91.0% 296 Ve. 1000'% 97,0% 3.00 Ve. 998" 97lnlo 285 Ves
1002 '" Mech Reels Ret w;fh One Hour of Batch ProceSS· EDI CO L 99 7" 970% 2.71 Ve. 997" 97 "'" 2.74 Ve. 100,0% 97lnlo 3.00 Ves

H)1()1 M<Jnlml Rp ('cis RI'o:.elvr.d WId HI!tltrned W,\tlln F IVr. Hou's: (~O I 698" 97.0% 2735 No 59,5% 91.a... 3148 No 65,1"- 97.0% 31.93 No
11 1 U1 M~'an r .rrl~ 10 Return Manwfl Rp. cds H~I:'ll\l('!J ..,,,j I [·.X or LUI CO 8' 50 3.13 No 10.1 50 5.10 No 1".9 5.0 994 No
12-01 Mechanized Puwisionina AcCLK8C CO L l 96.7" 92.3" 74.12 Ve. 99.2'" 922'" 7718 Ve. 98.'" 92,1% 80.89 Ve.
13-01 Order Process % Flow Throu h· EASE CO l H 97.8'" 913" 5220 Ve. 978% 9'lnlo 6468 Ve. 91.8" 91.3% 5428 Ve.
1:102 Or(j,>r r'roccs"- "Ie flow l11fOli Ii L f X CO I H 87.6.... 91.3% 16."0 Nu 87.5% 91.0% 18,35 No 68.lnlo 913% 18.58 No
13-03 Order Process % Flow Ttvou h· EDI CO L H 99,1% 91.3'" 92.70 Ve. 978" 910% 5017 Ve. 96.3" 91.3'" 36.52 Ves
14-01 B Accuracy - CRIS US8ll e Btl Audit CO O.lnlo 03" 185 Ve. Olnlo O.l" 152 Ves Olnlo 0,1% 1.21 Ves
1..-02 BiItnQ Acc:lXacY . CABS Us e 8. Audit CO 00... O.lnlo 0.00 Ve. Olnlo o a... 0.00 Ve. o.a... O.lnlo 0.00 Ve.
14·03 Biling Accuracy - CRIS Bill AudfI: CO 0.0% Olnlo 0.28 Ves 0.3% O.a... 279 No O.a... Olnlo 000 Ves
15-01 % of Accurale and Com Ie Formal'ltd Mech Bils CO L H l00.a... 99.0% 100 Ves 100.0% 990% 1.00 Ve. l00lnlo 99lnlo '00 Ve.
16-01 % of Billing RecOfds Transmitted Correctly CO L l00lnlo 950% 5.00 Ve. 100.0% 95.lnlo 5.00 Ves 100,0% 950% 5.00 Ves
1 -; 01 Ijillin Com ll!~h~lles'\ CO I M 98.5" 99.lnlo 2378 No 960% 99.2'" 805' No 98.1% 981" 2".21 No
18·01 Biftioa Timehness CO l H 99 a... 950... 4.00 Ve. 94.8% 950... 036 Ves 78."'" 95 a... 1865 No
19·01 O· Us e Feed Timetiness CO 95."" 95.0% 0.87 Ve. 97,4'" 95.0% 2.36 Ves 938" 95lnlo 1.37 Ves
22-01 lSC Grade of SeMce GOS - AIIialnce Al H 96.4" 88.5" 8218 Ve. 971% 88 5" 5592 Ve. 976" 84.3% 88 78 Ve.
22·01 lSC G,~ of SeMce GOS . 0 .... OF H 99.lnlo 88.5" 37.93 Ve. 99.lnlo 885" 3868 Ves 96.8% 94.3" 34.80 Ves
23-01 % BusY in the lSC . AIIialce Al l Olnlo 8.8'" 55.00 Ve. o.a... 92" 5152 Ve. Olnlo '5lnlo 18.87 Ves
23-01 % Bus in ItMt lSC - Oal.s OF l O.lnlo 88" 3191 Ves 00% 9.2% 3194 Ves Olnlo t50% "281 Ve.
25-01 lOe Gnlde of Service CO H 814" 871'" '94 Ve' 91,4'" 908" 4.23 Ves 90.6% 91.7% 8.14 No
26·01 '" Busy in lhe lOC CO l Olnlo 0,7% 17.61 Ve' O.lnlo 0.2" 8.24 Ves O.lnlo 0.3% 1122 Ves
27-01 Mean Inslall Interval·FIeId Work-Res CW H H 3.8 U 350 Ves 28 3.8 58' Ves 2.8 3.6 480 Ves
27-01 Me.., Inslal Inlerval·Ftekt Wortl;-Re. OF H H 3.2 3.1 ",45 Ves 24 31 689 Ves 24 3.2 8.'4 Ves
27·01 Mean Inslell Iniervel-Field Wof1I;-Res. HS H H 2.8 38 4.99 Ve. 25 34 8.85 Ves 2.8 34 6.7 Va'
17-01 Meen tnslall Interv8l-Fteid Wor1l.-Res ST H H 21 4.0 548 Ves 25 36 483 Ves 23 3.4 520 Ves
27·02 Mean Inslall. Inlerv"'Fietd Wortl;-EJu5 CW H H 33 3.9 1.87 Ves 2.9 3.8 1,77 Ve. 3.7 4.0 0.48 Ves
27·02 Me.., Inslall Inlerval-Fiekt Woo-Bus OF H H 3.4 4.0 1.63 Ves 2.5 35 3.08 Ve. 3.4 35 020 Ves
27-02 Mean Inslall Interval-FtekJ Wortl·Bus HS H H 34 3.5 036 Ve' 21 31 323 Ve. 27 3.5 23' Ves
21·02 Mean Inslafllnlerval-Fietd Work-Bus ST H H 43 4.2 .~ Va' 4.1 4.3 0.'6 Ves 36 4.3 1.45 Ves
27-03 Mean Install Intervlll-No Fietd Wor\-Res CW H H 0.1 0.8 17.68 Ves 0.1 0.5 20.19 Ve. 0' 08 17.70 Ves
27-03 Mean InslalllnH~rv"-NoFiekt Won-Res OF H H 0.0 05 27.19 Ve' 00 0.5 35.94 Ve. 00 0.5 3477 Ves
}7·03 Mean Install. Interval-No Field Wortc:-Res HS H H 0' 0.4 3124 Ve' 0.' 05 3145 Ve. 01 05 30.04 Ves
21-03 Mean Insla" Interval-No Field Work-Res ST H H 0.1 04 16.49 Ve. 01 0.5 '925 Va. 01 05 13.81 Ves
27-04 Me8l'1lnslall. Interval-No Fietd Work·Bus CW H H 02 09 212 Ve' 0.1 0.1 3.03 Ve. 0' 0.7 782 Ve.
27-04 Mean Ins18H. Interval-No Fteld Work·Bus OF H H 0.2 08 3.01 Ves 0' 07 450 Ve. 0.2 07 4.70 Ve.
2HW Me., tnslal, Interval-No Fteld Work-Bus HS H H 03 08 253 Ves 02 0.8 3.54 Ve. 0' 08 633 Ve.
27-04 Mean Inslall Intervet-No Fteid Wor1l;-Bus ST H H 02 1.2 2.87 Ve' 01 0.7 4.04 Va. 0.1 0.9 5. Ve.
21·05 Mean Insla" Inierval-Fteid Wor1l,·UNEs CW H H 2.4 42 ....3 Ve' 3.3 31 094 Ve. 34 31 085 Ve.
27·05 Mean Install Interval-Fif!4d WOO-UHEs OF H H 21 3.8 306 Ves 3.4 3.2 055 Ves 32 3.3 0.43 Ves
27-05 Mean Inslall, Inlervill-Fiekl Woo-UNEs HS H H 26 38 2.48 Ves 2.8 3.5 207 Ves 29 34 '.55 Ve.
27-05 Mean Insl" Inierval-Fieki Wor1l.-UNEs ST H H 26 40 248 Ves 32 38 092 Ves 29 3.1 '.28 Ve.
27·06 Mean Inslall Inlerval-No Field Wcn.- UNEs CW H H 01 0.6 1.....9 Ve' 02 0.6 3.62 Va. 03 0.6 4.50 Ves
27·06 Mean Inslllll Inlerval-No Fiekt Wont- UNEs OF H H 0.1 05 1878 Ve' 0.1 0.5 11.17 Ves 0.2 05 9.90 Ve.
21·06 Mean Inslan Inlerval·No Fteid wro· UNEs HS H H 01 05 1435 Ve' 01 05 2S Ves 0.2 0.6 893 Ve.
21·06 Mean Inslall InleJVal-No Field Work- UNEs ST H H 0.' 05 9.'9 Ve. 0' 0.5 4.31 Va. 0.3 0.8 3.32 Ve.
28-01 % Instal. within 5 d~.FfeId Work-Res CW 86.Mlo 944" 170 Ve. 93.7% 88 5" 4.01 Ve. 95.3% 89"" 4.43 Ve.
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Sep-99 Oct-99 Nov-99

Paym.n1L.... % Yes- 89% '*' Yes· 89% % Ye5 87%

Bonct1 Boneh- Boneh-
PM Descriptm Ar•• ner 1 : Tier2 CLEC SwaT m'" l·V",," Resuft CLEC SwaT m.... l·V",," Resull CLEC SwaT m.... l·V",," Result

18-01 % InslaU withfn 5 da '-Field Wc:rt·Res OF 916% 666% 326 Ve. 969% 936% • 66 Ve. 97.5% 93.8% 515 Ve•
2801 % Inslan withl" 5 da -Field Wortc·Res HS 957" 91,1% 536 Ve. 912% 920% 6 ... Ve, 963" 928% 4.48 Ve,
28·01 % Inslall within 5 de s·Fteld Work-Res ST 97,tll4 89.8% 5.00l Ve. 97."% 90 ..... 460 Ve. 995% 92.2" 556 Ve.
2802 % Insist! Wlthtn 5 dB ·FM!1d Work-Bus CW 904 7% 675" 338 Ve. 934% 883% 219 Ve, 90 ." 891% 056 Ve.
28-02 % Inslall wilhtn 5 d .FJeld WortI- Bus OF 9(l5% 86.1% 226 Ve. 96.3% 894% 3.85 Ve. 666" 903" 081 Ve.
28-02 % Inslaf! WIthin 5 de ·FIeId Work·Bus HS 93.1% 906% 155 Ve. 969% 877% 552 Ve. 9049% 90.8% 256 Ve.
Z802 % Instaft within 5 d -Ffefd Wert·Bus ST 834% 86.9% 125 Ve. 860% 862" 008 Ve. 91.0% 866" 174 Ve.
28-03 % Inslall WIthin 3 d -No Field Wortl.·Res CW 1000% 972" 9,17 Ve. 1000% 96 .% 7.22 V•• 1000% 96 2" 7.5 Ve.
2803 % Inslatl withm J d ·No FtekI Work-Res OF 100.0% 979% 1223 Ve. ,exlD" 990% B.97 Ve, 100.0% 98 9" 826 Ve.
28·03 % Install W1lhtn 3 da -No Fiefd Work-Res HS 100.0'% 991% 10,05 Ve. 100,0'% 99.1% 10.64 V•• 1000% 986" 1123 Ve.
28-03 % Instat! W1lhfn 3 d ·No Fieki Work·Res ST 100,0% 966% 6.09 Ve. 100,0% 966" 5.73 V•• 100,0% 96.8" 5.18 V••
28·04 "" Inslall withlll 3 de -No Ffeld WOI1t·Bus CW 1000% 97.7% 2.47 Ve. TOO 0% 98.0% 2904 Ve. 100.0% 970% .OS Ves
28·04 % Inslall wilhln 3 d ,-No Fteki Wortl.·Bus OF 1000-4 96.7% 1.40 V•• 100,0% 96.6% 282 Ve. 1000% 962% 401 V••
2804 % InstaU "",thin 3 de -No Fieid Work-Bus HS 100.0% 98.1% 101 Ve. 1000% 97.6% 2,91 Ve. 1000% 96.6% 3,47 V••
28·Q.4 % Inslan Within 3 da s-No Ftefd Work-Bus ST 1000% 965" 3.22 Ve. 1000% 96.9" 2.79 V•• 1000% 951% •.07 V••
28,05 % Inslaft wllhfn 5 d -Ftetd Wor1l.·UNEs CW 100.0% 853" 4.47 Ve. GG1,. 88.4% 3.51 Ves 95.1'" 89.8" 239 V.,
28-05 % Insla" within 5 d -FieklWOftl:-UNEs OF 100,0% 878% 517 Ve. 950% 92.3'" 136 Ve. 97.0% 928'" 2.21 V••
28·05 % Install within 5 d -Field WQfk-UNEs HS 1000% 90 ..... •. 23 V•• 96.6" 90.5% 4.11 Ve. 990% 92,1% 353 V••
2805 % Insl8n Wlltoo 5 d ·FieIdWor1!.-UNEs ST 100.0% 890% 2.95 Ve. 96.2% 894% 2.14 V•• 968" 90,1'4 229 Ve.
28-06 % Inslall wtthtn 3 d ·No Field Wmk· UNEs CW 100.0% 97.3% 9.6' Ve. 1000% 983% 2.56 Ve. 100.0% 960% 3.41 V••
2806 % InstaH within 3 d No Fteid Work- UNEs OF 100.0% 97.8% 10,44 V•• 100.0% 986% 4.23 V•• 1000% 98.5% 4.79 V••
2806 % Inslall wtthtn 3 d No Fiekt WoriI;- UNEs HS 100,0% 969% 623 Ve. 1000% 96...... 349 V•• 100.0% 96.•" 4.57 Ve.
28-06 % Inslal within 3 d ·No Field WOftl;- UNEs ST 1000% 98.3'" 8.3 V•• 1000% 98.6% 1,85 Ve, 100.0% 96.3" 2,73 Ve.
29·01 % SwaT MIssed Due Dales· F;etd Wor1t·Res CW H H 8.4% 12.3% 34 V•• 9 ..... 12.3" 1.904 V•• 62% 11.4"" 2.65 v••
2901 % SWBT MISsed Due Dales· Fiekf Wor1l-Res OF H H 9.3" 13.7'" 4.74 Ve. 7 ...... '22% ..77 Ve. 7 ,% 11.3% ".72 Ves
29·01 % SWOT Missed Due Dales Fiekt Wcrl·Res HS H H 101% 13,4"" 3.39 V•• 100% 13,0% 338 Ve. 7.7% 122" 481 Ves
2901 % SWBT Missed Due Dales - Ffeld Work-Res ST H H •.0% 11,7'" 550 V•• 53" 11.7% .30 Ve. 3 ..... 11,3% 517 V••
29·02 % SWOT Missed Due Dales· Fteld Wortl-Bus CW H H 5.8% 100% 23 Ves 10.2% 104% 006 Ve. 10.6"" 9.3" 060 V••
29·02 % SWBT MIssed Due Dales· Fietd Woo-8us Of H H 66" 8.6% 0.16 V•• 88" 76% 068 Ve. 10.3% 7,7% 189 No
29·02 % SWBT MIssed Due Dales - Fiekf Work·8us HS H H 7.1"" 105% 2.33 v•• 8,2% 100% 1.32 V•• 6 ..... 10,3% 091 Ve.
29-02 % SWBT MIssed Due Dates· Fteld Work-Bus ST H H 2...... 107% 3.67 Ve. 7.1% 102% 1.30 V•• 4,7% 10,1" 272 V••
29-03 % SWBT MIssed Due Oates No Ftefd Wor1!.-Res CW H H 02% 03" 196 Ves 02% 03" 1US V•• 0,1'" 03% 3.2. V••
29·03 % SWBT MISsed Due Dales - No F.etd Work·Res OF H H 0,1% 04" 7.06 V•• 0.1'" 04% 7,"8 Ve. 00% 0,"'" 887 V••
29-03 % SwaT Missed Due Dales - No Ftefd Work· Res HS H H 0,1% 03% 538 Ves 0.1% 03% 787 Ve. 0,1% 0.3% 046 Ves
29·03 '% SWBT Missed Due Dales· No Fiekt Work·Res ST H H 01% 02% 1.49 V•• 01" 02% 192 Ve. 01% 02" 2.27 V••
2900C % SWBT MISsed Due Dales· No Fiefd Woo-Bus CW H H 02" 07% 146 V•• 02% 05% 1.38 Ve. 00% 03" 2.57 V••
29·04 % SWBT Missed Due Oates No Fjeld Work·Bus OF H H 0.1% 0.2% 1,22 Y•• 0.1'" 01% 099 Ve. 02" 02" 0.36 Ves
29·1)4 '% SwaT Missed Due Dates· No Field Wor1I.·Bus HS H H 0.0% 0 .•% 315 V•• 0.1'" 02% 133 Ves 00% 01" 1.02 v••
29·04 % SwaT Missed Due Oates - No Ftetd Wortl·Bus ST H H 02" 07" 2,'" v•• 0.0% 02% 1.64 Ves 00% 01% 120 V.,
29·05 % SWBT Missed Due Oates Fte'ld Wor11,-UNEs CW H H 5 ...... 11,7"" 209 v•• 07" 117% 4.19 Ve. •.5% 107% 315 V••
29·05 % SwaT MIssed Due Dales· Field Work-UNEs OF H H 9,3% 12,1% 1.30 Ve.

5 '"
107% 3.01 Ve. 45% 10'% 315 Ves

29·05 % SwaT Missed Due Dales - F teld Work·UNEs HS H H 4,2% 125% 3.64 v•• 1.0% 120% 5.95 V•• 1.1% ".6% 551 V••
29·05 % SWOT MIssed Due Oates - Fiekt Work-UNEs ST H H 53" 1'.4~ 168 V•• 0.0% 11.2% 32. Ve. 1.0% 11,0% 3.23 V••
29·06 % SwaT MISsed Due Oates - No F;eld Wortl:- UNEs CW H H 0.1"" 03" 3.49 V•• 00% 03% 361 Ve. 0.0% 0.3% 265 Ves
29·06 % SwaT Missed Due Dales - No Fteid WoOl· UNEs OF H H 05" 0"% 1.75 No 0.0" 0.% 4.62 Ve. 0"" 03" ".02 V••
2906 '" SWOT Missed Due Oates - No Field Work· UNEs HS H H 0.3% 0.3" 1.07 Ve. 0.0% 0.3% 515 Ve. 0.0% 03" 3.77 V••
29-06 % SWOT Missed Due Oates - No Fiekt Work- UNEs ST H H 0.2" 02% 0.00l v•• 00% 02% 256 Ve. 00% 0.2% 203 V••
30-01 % SWBT Missed Due Oates Due 10 lOF . Res CW L 64% 87" (239 Ve. 70% 8 ..... 1.71 V•• 5.5% 62% 256 Y••
30·0' % SwaT Mtssed Due Dales Due to lor - Res OF l 7,1'" 8.2% 1.41 Ve. 57% 7,1'" 196 Ves 5 ..... 72% 1.83 Ves
30·01 % SwaT Missed Due Dales Due to lOr - Res HS L 81'" 97% 1.96 Ve. 74"" 9 ...... 3.11 V•• 6.2% 9.0% 336 Ve.
30-01 % SWBT Missed Due Dales Due 10 lOF - Res ST L 31" 66% 452 Ve' 36% 8.% 375 Ve. 22% 76" 4.47 Ve.
30-02 % SwaT Missed Due Oates Due 10 lor· Bus CW L 4.4" 7.2'" 1,81 V•• 66" 7.4'" 0.73 Ves 83% 6 ..... 077 v••
30-02 % SwaT MIssed Due Dales Due 10 lor· Bus OF l 73% 62% 089 Ve' 6.•" S7% 0.57 v•• 60% 5.8% t82 No
30·02 % SwaT Missed Due Dates Due 10 lOF . Bus HS l ...... 8.5" 2.76 Ve. 80% 7..... OOS Ve. B,1'" 63% 0.15 Ve.
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Sep-99 Oct-99 Nov-99

paymemlevet % Yes- 89% % Yes· 89% % Yes- 87%- B<ncI>- Bene/>
PM DesCl1pUon Atee Tter t : ner 2 CLEC SWBT m'" l~V_ Resuft CLEC SWOT m'" l~V_ Result CLEC SWOT m'" l-V_ Retull

:1002 % SWBT M,ssed Due Dates Due 10 Lor - Bus ST L 24" 8 , ... 303 Yes
7 ''''

70% OOt Yes 0 ... 78% 198 Yes
JO OJ % SWBT Mined Due Dales Due 10 LOr UNEs cw L 00'" 8.3% 3 5' Yes 07% 8 .... 3.40 Yes 08... 78'" 407 Yes
30-03 % SWBT Mt5Sed Due Dales Due 10 lOF· UNEs OF L 00% 78,," ••9 Yes 36... 67... 202 Yes 38... 6.9'" 2.00 Yes
]0-03 % SwaT Missed D~ Dates Due 10 LOf - UNEs HS l 0.0% 94'" ••9 Yes '0% 92... '99 Yes "'" .8'" 457 Yes
3003 % SWBT MIssed Due Oal.s Due 10 lor - UNEs ST L 00'" 85'" 265 Yes 00% 80... 268 Yes 1,0% 77... 254 Yes
30-04 % SWBT Missed Due Dales Due 10 lor -Res" ,han 30 Da !II CW L 54% 69% 0'5 Yes 39... 7.8% 103 Yes 12.5% 53'" ,.. No
3004 % SWBT Missed Due Dales QUI! to LOF . Res:> than 30 Da !II DF L 39% •.7'" '" Ve. 50... 66... 056 Yes 25... 6,1% 133 Yes
3004 % SWBT M,ssed Due Dales Due 10 lOF . Res" than 30 08 S HS L 10.6% 12.9% 069 Yes 6.7% 11.1% 141 Yes 38... 82... '40 Yes
JO-04 % SWBT Missed Due Oates Due to LOr - Res" than 30 Da !II ST l 0.0% 122% 1.53 Ve. 00% 10.'% 139 Yes 00% 79% 0.97 Ve.
30-05 % SWBT Missed Due Dates Due 10 LO':: - Bus:> than 30 Oa s CW L 77'" 10.0% 0.27 Ve. 4,8% 12,1% '02 Yes 222... 12,0% 129 Ve.
30-05 % SWBT Missed Due Dales Due to lOF - 8U5 :> than 30 Da DF L 133% 102" 056 V•• 0.0% 96% '60 Ve. 375... 8 .... 523 No
3O~05 % SwaT Missed Due Dates Due to LOF - Bus:> than 30 Oa HS L 9 , ... 17.1% 099 Ve. 5.3" 14.2'" 157 Ve. 32... 122% 152 Ve.
30-05 % SWBT Missed Due Dales Due to lOF . Bus :> Ihan 30 Os ST L 60.0% 227'" Base < to 9 , ... 137" 0.•• Yes 0.0% 11.4% 1.13 Ve.
3006 % SWBT Missed Due Dates Due to LOF - UNEs:> than 30 0 CW L nI. 71... ease < 10 00% 90% Bas. < 10 00% 7.2% Sase < 10
30·06 % SWOT Missed Due Dates Due to lO':: . UNEs :> than JO De DF L nI. 7,6" Base < 10 0.0% 7.4% 090 Ve. 91% ..... 029 Ve.
30-06 % SWBT Missed Due Dllles Due 10 LOF . UNE5 :> than 30 Oa HS L nI. 1.,% Bas. < 10 0.0% 120% Base < 10 0.0% 9 ..... Base < 10
3006 % SwaT Missed Due oeles Due 10 LOF - UNEs :> than JO oa ST L nI. 151% Base < 10 nI. 11.2'% Base" 10 00% 8 ..... B... <10
30-07 % SWOT Mined Due Dales Due to LOr. Res > than 90 0 cw L 00% 0.2'" 032 Ve. 00% 0.2'" 0.34 Yes 00'" 07... 054 Yes
30·07 % SWBT Missed Due Dales Due 10 LOF . Res :> than 90 0 s OF L 00% 07% 088 Yes 0.0% 06% 0.70 Yes 0.0% 0..... 069 Yes
30-07 % SWBT '"Ihued Due Dates Due 10 LOF Res;> Ihan 90 0 HS L ,.... 04'% 229 No 10% 03% 099 Yes 0.0% 00% 0.20 Yes
30·07 % SwaT Mined Due Dates Due 10 lOF - Res ;> than 90 Os ST L 00% 04'" 027 Ve. 0.0% 0.5'" 0.29 Ve. 00% 0,6% 029 Yes
30-08 % SwaT Missed Due Dales Due 10 lOF - Bus, :> than 90 D CW L 00% 04'" 022 Yes 0.0'" 30% 0.81 Yes 0.0% 0 .... 039 Ve.
3008 % SWBT Missed Due Dales Due to LOF Bus;> than 90 Da s OF L 00% 0.6% 0.43 Ve. 00% 0.4% 032 Yes 0.0% 0,4% 0.39 Yes
30-08 % SWBT Missed Que Dales Due to lOF . Bus > than 90 0 HS L 00% 0.8'" 0.41 Ve. 00% as", 0« Ve. 00... 10% 055 Ve.
3008 % SWBT Missed Due Dates Due 10 lOF - Bus:> than 90 D ST L 00% 22'" Bn.< 10 9,1% 23... 1.43 Yes 00% 0,4% 020 Ve.
30-09 % SwaT Missed Due Dates Due 10 lOF . UNE!II > than 90 08 CW L nI. 0.2% Base < 10 00% 1.0% Ba•• < 10 0.0% 0 .... Ba•• < 10
30-09 % SWBT Missed Due Dales Due 10 LOF . UNEs :> than 90 Da DF L nI. 0.7% Bate < 10 00% 06... 024 Ve. 00% 08% 025 Yes
3009 % SWBT M,ssed Due Dales Due 10 LOF - UNEs :> than 90 D s HS L nI. 0.5'" Base « 10 0.0% 0.4% aase< 10 00% 03... BaH < 10
30-09 % SWOY Missed Due Dales Due to LOF - UNEs > than 90 0 ST L nI. 09'" Oase < 10 nI. 10% Base « 10 00% 05... aate < 10
31·01 A. Del D sduetolOF - Res CW 97 108 0.99 Yes 7.8 111 179 Ve. 120 10.1 097 Yes
31,01 A. Del Da s due 10 lOF . Res OF 63 98 218 Ve. 61 95 1.69 Yes 58 99 233 Yes
31·01 A. Del. De s due 10 LOF - Res HS 99 12,2 143 Ve. 73 ".5 2.72 Yes 69 95 179 V••
31·0t A. Del 0 due to lOF . Res ST 86 13.8 144 Ve. 5.1 13.1 225 Ve. 3.7 11,5 166 Yes
31·02 A. Del. o s due to lOF - Bus cw 116 12.2 0.15 Yes 10.7 15.0 082) Ve. 19.0 135 1,23 Yes
31·02 A. oela o s due to LOF Bus DF 98 11.5 0.59 Yes 83 110 151 Yes 14.8 10.3 1,87 No
J1·02 A Del o s due to LOF - Bus HS 110 152 0.97 Ve. 8.1 138 '.89 Ve. 8.3 14.1 179 Ve.
31·02 A. Dela 0 due 10 LOF - Bus ST 368 196 Base < 10 18,0 16.0 000 Yes 5.9 13.7 1.53 Ve.
31·03 A. Dele D due 10 LOF - UNEs CW nI. 11,1 Base < 10 '.0 12.2 Oase < 10 6.5 11,0 Oase < 10
31,03 A. De,. o. due to LOF UNEs DF nI. 10,2 Base < 10 9.1 .9 0.'8 Ve. 122 '0.0 0.49 Ve.
31·03 A. Oela o s due 10 LOF UNEs HS nle 13.0 Bn. « 10 .1 121 88.... ,0 10.7 10,9 Base < 10
31-03 A. De 0 due to LOF . UNE s ST nI. 15.4 Base < 10 nI. 13.9 se < 10 20 12,2 B... <10
32-01 A Del D tor SWBT Caused MIssed Due Dates· Res -Field WOf1I; CW M 8 , 79 0,13 Ve. 5.1 8.3 0,41 Ve. 8.0 6.3 073 Yes
32·01 A. Dele D for SWBT Caused Miued Due Dales· Res.-Fietd Work DF M U 59 098 Yes 63 5' 056 Yes 105 .2 136 V••
32·01 A. Del D for SWBT Caused Missed Due Dates· Res .FIetd wort HS M 33 5.7 1,74 Ve. 59 5.6 020 Yes 52 53 011 Yes
32·01 A o s for SWOT Caused Missed Due Dales - Res -Fteld Worit ST M 14 72 ease « 10 7.' 95 Ba.. < 10 21 54 Base < 10
32·02 A. Oel8 O. fOf SWBT Caused Missed Due Oates· Bus .Fietd Work CW M 9.0 18 Oese < 10 50 101 B.'e < 10 36 87 Base < 10
32·02 A. Del Da s 'Of SwaT Caused Missed Due Dates Bus -Fletd Wert DF M 16.7 85 Base < 10 38 9.1 Base < 10 '2 8. Oase « 10
32·02 A Del o s 'or SWBY Caused Missed Due Dates· Bus,·Field Worit HS M 91 92 003 Ve. 30 83 Ba.. « 10 50 93 8llse < 10
3202 A Del o s 'Of SWOT Caused Mtssed Due Dates Bus.-Ftetd Wortt. ST M '.0 9.3 8ase < 10 nI. 90 Base < 10 14,0 109 Ba.. « 10
32-03 A. De D. s fOf SwaT Caused Missed Due Dales - Res·No Field Work CW M '.3 55 078 Yes 26 U 143 Yes 88 '.5 1.20 Yes
32-03 A. Del o s lor SWOY Caused MiSsed Due Dates· Res.-No Field Worft: OF M 32 50 0114 Ve. 54 5.1 013 Ve. 2.9 53 Base < 10
n03 A DeIa 0 s lor SWBT Caused Missed Due Dales· Res -No Fiekt work HS M 3.9 58 011 Yes 3.7 5.1 0.90 Ve. 25 5.9 129 Ve.
32-03 A Del. o s for SWBT Caused Missed Due Dates - Res·No Ftetd Wortl ST M 59 5. Base < 10 1.. 51 Base < 10 2.1 65 Base < 10
32-04 A. Del D for SwaT Caused Missed Due Dates - Bus.-No Field Worft: CW M 7.7 «.2 Base < 10 113 282 Base « 10 nle 390 Base < 10
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P-.... L.... " Yes· 89% % Yes· 89% %Yes· 87%

Tier 1 : Tier 2 -- Bench- Bench-
PM Oosaiphon "'.. elEe SWOT m'" lV_ Res"'" elEe SwaT m'" l-V_ R.... ClEC SWOT m'" l-V_ R....

3204 Av Del D. 1Ii for SWBT Ceused Missed Due Dales - Bus -No f:"iefd Wortt OF M 10,3 15.6 Base" 10 11,5 14 Base" 10 36 221 Base" 10
32-04 Av Dell 0 'or SWOT Caused Missed Due Dales - Bus -No Ftekl Work fiS M nlo 36.3 Base" 10 37 76. Base" 10 130 135 Base" 10
32-04 Av Del 00 IOf SWBT Caused Missed Due Oates Bus -No Field Work ST M 37 69.4 Base" 10 nI. 377 Base" 10 nlo 198 Base < to
32·05 Av 001 00 lor SWOT CllUted Missed Due Dales· UNEs-Field Work ew M 183 7.8 ease" 10 nlo 14 Base < 10 69 6.9 ease" 10
J2-05 A 0 IOf SwaT Caused Missed Due Dales· UNEs-FI8td Work OF M 61 83 015 Yes U 59 ease" 1O 50 66 e.se" 10
3205 Av Del O. JOf" SWBT Caused Missed Due Dales· UNEs·Fleld WOf1l fiS M '6 6. Base" 10 nlo 63 Base" 10 nlo 6.3 Base" 10
)2·05 Av 0 0 for SWOT Caused Mined Due Dates - UNEs-Fteld Work S7 M 50 77 ease 0( to nlo " ease" 10 nlo 66 ease" 10
12-06 Av D- O fOf SWOT Caused Missed Due Dates - UNEs·No F;eld Woo ew M 11.8 163 Base < 10 nlo 107 Base < 10 13,0 10.9 B.se < 10
32·06 Av Dele 0_ s fOl' SWBT CIlUSed Mtssed Due Dales· UNEs"No Field Woo OF M 5.9 59 001 Yes nlo 5.2 Bese < 10 .5 6' Base < 10
32,06 Av Del 0 for SWOT CIlUSed Missed Due Dales - UNEs·No Field WoOl; fiS M 10,2 110 020 Yes nlo 125 Base < 10 75 6.' Base < 10
32-06 A 0 fOl' SWBT CllUsed Mis.ed Due Dales - UNEs-No Fteld Won ST M 69 308 204 Yes nlo 92 Base < 10 nI. 7.5 ease < 10
33 01 % SWBT CIlUSe<! Missed Due Dales» JO D s - Res -Field WOI1I. ew L 0.3% 0.7% 1,20 Yes 01% 0,7% 1.81 Yes 0.7% 05% 093 Yes
33"01 % SwaT Caused Missed Due Oates)o 30 0 - Res,"F~ Work OF l 03'" 06" 1.61 Yes 03" 05% 1.2 V•• 0.2" 0.5% 1 Yeo
33·01 % SwaT Caused Missed Due Dales> 30 Oa - Res ·FieId Work fiS L 08" 1,3'% 1.60 V•• 0.6" 1,1% 1.95 Yeo 02% 0.7% 2.04 Yeo
3301 % SwaT Caused Missed Due Dales> JO · Res -FieldWortl Sf l O~ 1.~ 238 Yes O~ 09" 204 Yes O.~ 06% 173 Ye.
33·02 % SwaT Caused Missed Due Dates> 30 0 Bus,·FteId Wort!: ew l 03" 0 .... 0.89 Yes 0.4% "" 1,02 Yes '8" 0 .... 1.35 Yes
33,02 % SWBT Caused Missed Due Oales)o 30 Oa s - Bus ·Fteld Work OF L 1.2" 0.7" 1.22 Yes O.~ 0,7% 1.60 Yes 3~ 0.5% 8.14 No
33·02 % SwaT Caused Missed Due Oates)o 30 De · Bus.·Fietd Wort!. fiS l 04% 1,5% 1.85 Yes 0,4% 12" • 53 Yeo 03% 11% 159) Yes
33-02 % SwaT Caused MISsed Due Dates> 30 D. Bus,·FieldWortl ST L 1.•'4 21% 0.64 Yes 06... f,f% 053 y•• O.~ f.O% 156 Y..
33·03 % SWBT Caused MIssed Due Dates> 30 0 s . Res -No Field Wortl ew L 0,0% 00% 054 Yo. 00% 0.0% 0.55 y•• 00% 0.0% 084 Y..
33-03 % SWOT Caused MIssed Due 08les )0 30 0 · Res.·No F.. Wort OF l 00% 00% 1.15 Yes 00% 00% f03 Y.. 0.0% O~ 092 V..
)J·03 % SwaT CIlUSed MIssed Due Dates )0 30 Da - Res.·No F;eld Wort! fiS L 0.0% O~ 1(16 y•• 00% O~ 1.22 y•• O~ 00% 125 Y..
33-03 % SwaT Caused Missed Due Dales> 30 0 - Res-No Field Woo Sf l 00% 0.0% 0 .•& Yo. 00% 0.0% 0.7 Yeo O~ O.~ 0,47 Y..
33-04 % SwaT Caused Missed Due Dates> 30 Da - Bus.·No Field Wort( ew L 00% 0.4% 253 Yes 00% 0.1% 1.21 Yes 0.0% 01" 134 Y..
33-04 % SwaT Caused Missed Due Dates> 30 Da - Bus-No FiekI Wort! OF L 0.0% 0.0" 089 Yo. 0,0" 0.0% 048 Yes O.~ 0,1'4 128 Yes
33·a. % SwaT Caused Missed Due Oeles )0 30 0 - Bus-No Field Wen fiS L O~ 0.2'" 227 y•• O~ 01 ... 1,87 y•• O~ 00'" 051 Y..
33-04 % SwaT Caused Missed Due Dales)o 30 De · Bus-No FtekI Work ST l 00" 06% 292 Yes 00% 0.1% 093 Yes 00% 00" 055 Yo.
33·05 % SwaT Caused Missed Due Dales> 30 D. s - UNEs·FieId Wot1I ew L 1,5'M. 07% 103 y•• 0.0% 0,8% 1,12 Yes 00% 0.8% 1.22 Yeo
33·05 % swaT Caused Missed Due Dales )0 30 0 · UNEs-Fieid Work OF l O~ 0.6'" 126 Vo. 00% 06% 1.26 Yes 0.3" 05% 0.3 Y..
33·05 % SWBT Caused Missed Due Dales )0 3D Oa - UNEs·Fteld WOI1l. fiS l 00% f,"% 1.71 y•• 00% 11% 188 y•• 00'10 0 .... 156 Yo.
33-05 % SwaT Caused Missed Due Dales> JO Oa · UNEs·Fteld WOfk S7 l 0.0% 1,3% 101 Yes 00% 0 .... 089 Yes 0.0% 0.7% 0.87 Y..
33-06 % SwaT Caused Missed Due Dales )0 30 De · UNEs·No Fieki WOl1t ew l 00% 01% '33 Y.o O~ 00% 093 Yeo O.~ 00% 0.76 Yo.
33·06 % SWBT Caused MIssed Due Dates> 30 Da · UNEs-No Ftetd Work OF L 00% 0 .... 0.91 y•• 00% O~ 057 Yo. 0.0% O~ 085 Y..
33-06 % SWOT Caused Missed Due Dales> 30 Oa · UNEs-No Field WOf1t; fiS l 0.0% 0.0% 052 y•• 00% 00% '.35 Yes O~ 00% 0,71 y••
33-06 % SwaT Caused Missed Due Oales)o JO 0 - UNEs-No FiM:f WOf'!( S7 l 00% 01% 1.22 Y.. O~ O.~ 058 Yeo O.~ 0.0% 034 Yes
35·01 % Troubte R I1s Wilhin f 0 Oa of Inslall . Res -N& T Orders-Field Work eW fi fi 50% "0% 0.57 Y.. ".8% '8'" 025 y•• 5.2'" '0% f,55 y••
3501 % Trouble R orts Wllhin 100 01 '"slatl - Res ·N&T Orders·F;e1d Work OF fi fi 53% ....'At 184 Yes ..~ ".7" 1.1" Yeo '8% ..... 008 Yes
35-01 % Trouble Re lOI1s Withlfl fO Oa of Inslat! . Res.·N&T Orders·Fiekt WoOl fiS fi fi "5% 54% 1.34 y•• '7'" 5.2'" 0.71 Yo. 52% 51... 018 Yoo
35-01 % TroubleR oris Wllhtn 100 of l"stBlt - Res.-N&T Orders-Fietd Won: S7 fi fi 5.2'" '.3% '.09 Yes ...... .,% 081 Yes '.3% .~ 0.33 v••
35-02 % Trouble R torts Wlthtn 1008 of Instalf . Bus ·N&T Orders ·F;eld Woo CW fi fi f8% 2.6% 089 y•• ".3% 2 .... 1.27 y•• 33% 2.3% 096 Y..
35-02 % Troubte R lOrIs Wilh..... f 0 Da s of Inslall . Bus-NAT Orde~ ·FieId Work OF fi fi 15% 27% ',.... Y.. 1,7% 2.8% 102 Yes 1.6% 24% 103 Y..
35-02 % Trouble R Ofts Within 100a of lnslaH. - Bus-Nil. T Orders ·FieId Wortl: fiS fi fi 38'" 30% 089 Y.. 1.5% 3~ 1,75 Y.o 22% 32% 1.09 Y..
35·02 'M. Trouble Re s Wilhllll0 0 s of Install - Bus ·N&T Orders -Fiefd Work S7 fi fi 3 .... 3,"% 0 •• y•• 2.~ 3.1% 0.7" V•• 28% 2,7" 009 Yo.
35-03 % Trouble R s WII"," f 0 Da s of Inslat!.. Res.-N&T Orders -No Fiekt Wort( ew fi fi 65% " ... 1.70 Y.. 8,1% 7.3% 243 Y.. ..... 6 ..% 331 Y..
35-03 % Trouble Re s Withtn fOOa of Inslall.• Res ·N&T Orders ·No Field Work OF fi fi 50% 6.4% 395 Yeo ".8" 53% 1.49 Yes ...." 6~ 5.04 y••
35·03 % Troubte RI! s Wilhtn fO 0 so' Inslall - Res-N&T Orders ·No Field WorlI: fiS fi fi 7 .... 90% 260 y•• 73... 8 ..... 299 Yo. 6.6" 8'% 4,"3 Yes
35·03 11M. Troubte Re s Within 100 01 Instan. - Res-Nil. T Orders -No Fiefd Work S7 fi fi 52'" 7 ..% '.23 Y.. 55% 7.6% 3.70 Y.o ..... 7.4'4 4.61 y••
35-04 % TrOUbh! R s Within 100 ollnst" - Bus ·N&T Orders -No FIefd Worlt ew fi fi 07% 2.6'" 311 Yes 0.5% 3.6" 3.94 V.. 02'" 2.6'" '55 Yes
35-04 % Trouble R s Wilhin fOO of Inst" - Bus ·N&T Orders -No Field Work OF fi fi 0.5% '3" 6.7" Yes 08% 2.7'" .,1" Y.. 05% 34" 552 y••
35·04 % TroubieR s Wllhtn 100 of Inst8ft • Bus ·N&T Orders -No Field WOftl fiS fi fi 08... ".8% 555 Yeo 0'% "7% 700 V•• O~ .~ 6.54 Yes
35-04 % Trouble R s Within 100 of Ins.aI - Bus.·N&T Orders·No Fift! Wort! ST fi fi 02% 7.9% 581 Yo. 0.2'" 72... 5.41 Y.. 05'" 3 ..... ....5 Y..

35·05 % Trouble R s Wtthtn 10 0 of Instan . Res-C Orders·Fietd wen ew fi fi 0.0% "6% 0.92 y•• 00% U ... Base 0: 10 O.~ .~ Base < 10
35-05 % Trouble R s Within 100 of Inslal - Res.·C Orders-Field won: OF fi fi 9.1'" ..... 101 Yeo 00% •.7" 102 Y.. 77... ..... 0.73 Yes
35-05 % Trouble R s Wtthin 10 0 s of InstaR, Res·C Orders-Fiefd WOft fiS fi fi O~ 5'''' B.se < 10 200% 5~ 289 No 00% 5. t" Base < 10

Overall

Result

91%
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5ep-99 Oct-99 Nov-99

Poym.", L.... %YfI!S- 89% % Yes- 89% % Yes· 87%

, Bench - Bond>-
PM Description "'e. Tier 1 ~ Tief 2 CLEC SwaT m'" I·V_ Resutl CLEC SwaT m'" Z-Vlllue Result CLEC SwaT m'" Z-V" Result

JS-O~, % Trouble Re lOl'is Wiloo 100 of Inslall . Res-C Orders·Field WortI. ST H H 00% 43"- Bne< 10 00% .,... Base < 10 00... 40% Base < 10
15·06 % Trouble Re ort! Within 10 0 S of InSle" . Bus -C Qrdt!rs -Field Wort!; CW H H 91% 22'" 153 Ve. 91% 31 ... 114 Ve. 111% 32... Base < 10
:1S 06 % Trouble Re orts With", 10 0 s of InsiaH - Bus·C Orders .Field Work OF H H 00% 24% 066 Vas 7."% 2.5% 1.62 Ve. 00% 31'" 0.87 Ve.
:1S-06 % Trouble R arts Within 10 0 of Install - Bus,-C Orders .Field Woo HS H H 3.7'" 25'" 040 Ve. 00% '.6% 065 Ve. 111% ',7% 295 No
15·06 % Trouble Re S Within 100 oflnslatl Bus -C Orders .Field WOI1I. Sf H H 00... ,0% Base < 10 14.3% '.3'" Base < 10 00% 34'" ease < 10
3507 % Trouble Re s WithIn 100 s of Insl.I Res -C Orders-No Field Work CW H H 0.7% '.2% 394 Vas 0.8'" " ... 2.74 v•• 06% 0.9'" 309 Ve.
35-07 % Tfouble R s Wlthin,O 0 s of Ins.atI - Res -C Orders-No Fteld Work OF H H 04% 11'% 7.69 Ve. 05'% 1,1% 894 Ve. 0.5... 11% 684 Vas
JS-07 % Trouble R s Withlfl10 0 s ot InslaH . Res -C Orders·No Fiekt Wor1I HS H H 0.7% 1,3% 688 Ve. 05... 12% 992 v•• 06'" 1,2% 686 Ve.
35·07 % Trouble R S Within 10 De of InstaU, - Res·C Orders-No Ftekt WOl1l: 5T H H 0.5'" 1.3% 4.89 Ve. 05" 1.5% 597 Ve. 0 .... 14... 612 Vas
35·08 % Trouble Re s Within 10 0 of Install - Bus ·C Orders·No Ftetd Worft CW H H 19% 1.4% 118 Ve. 13'% 1.6% 085 Ve. 14% 13... 0,14 Ve.
35-08 % Trouble Re s Within 10 0 of Instell . Bus -C Orders·No fiekt WOl't OF H H 1,4% 15% 0.31 V•• 1.5% 1.4% 052 Ve. 11... 14... 0.92 Vas
35·08 % Troub'e Re sWilhK'l100 of Install· Bus·C Ordet-s-No Fietd WoOl H5 H H 09% 16% 205 V•• 0.9% 1.5% 192 Ve. 32... 14% 5.45 No

3508 % Trouble R orts Wilhin 100 of Instal Bus-C Orders·No Fiekt WOO ST H H 09% 18% 2.04 Ve. 08% 1.8'" 219 Ve. 18% 15... 0.59 Ve.
35-09 % Trouble Re s Wilhin 10 0 of Inslall UNE·N&T Order.-fieIdWork CW H H nle '0% Base < 10 nle '2'" Base < 10 nI. 35... Bese < 10
35,09 % Trouble Re s Wilhln 10 08 of Install - UNE-N&T Orders-Field Work OF H H nle 3.9% Base < 10 nle '0% Base < 10 nle ..... Base < 10
3509 % Trouble Re s WHhin 10 Oa ot Inslan . UNE·N&T Orders·Field Won HS H H nI. 0'" 8ue < 10 nI. 4.4% 8ase < 10 nle 45'" Base < 10
35·09 % Trouble R s Within 10 0 of Inste" - UNf-N& T Orders·fteId Work ST H H nle '0% Base < 10 nI. 38'" Base < 10 nle 38... aaa. < 10
35- 10 % Trouble R s Within 100 of Inslal, . UNE-NIT Orders -No Fieki Work CW H H nI. 68'" B.,. < 10 nle 6.9% Base < 10 nI. 61" Base < 10
35·10 % TrOUble Re s Wflhfn 100 of l"slaN . UNE-N&T Orders -No field Work OF H H nle 62'" s..se < 10 nI. 5.0'" Base < 10 nI. 58% Bne< 10
35·10 % Troubte R orts Wfthln 100 of Inslall, - UNf·N&T Orders -No field WOf1t HS H H 0.0'" 81'" Base < 10 0.0% 81% Base < 10 nI. 81 ... Base < 10
3510 % Troubte Re OOs WMhin 100 of InslaU.• UNE·moT Orders -No Field Work 5f H H 00... 7,4% Base < 10 nle 75... Base < 10 nI. 7.2% 8a.. < 10
35·11 % TrCllJbteRe Ot1s Wlthm 100 oIlnslall - UNE-C Orders-FiekI Work CW H H 0.0% 2.4% 1.71 Ves 0.0% 3.4'" 2SO Ve. 00% 25... 2SO Ve.
35·11 % Trouble R orts Wjlhtn 100 of InSlaN. - UNE·C Ordef's-Ftetd WOI1l OF H H 0.0% 24'" 2.29 Vas 0.0'" 2 .... 291 V•• 00% 23... 282 Ves
35·11 % Trouble R s Wllhtn 100 of Inslall - UNE-C Orders-Fiefd Work HS H H 00" 2.4% 21 Ve. 00% 21% 286 Ve. 00... 24'" 261 V••
35·11 % Trouble R Klf1s Within 100 of Install UNE·C Orders-field Work ST H H 0,0% 29% 133 Ve. 0,0"" 3.5'" 198 Vas 0.0% 2.7% 1,67 Ve.
j',1/ /., I f'J"l!lc r't· ;("l~ v·"th,,\ \0 [\J S ,11 IflS!d!l U~I C nn1.-rs Nt) I'lf"ld Wo''': C\N " 11 1.7% , 2'" 355 No 1.7'" 12'" 3.83 Nu 1.4"4 1.0% 2 '2 Nu

J" ,~' "'Hlbl.. I", J(}"~ V'/IIt",; \ iJ [)d OJ pi In,,1f111 UNI C ()fc1(~I'S No held V'vork 1)[ " 11 11% 1.1% 019 Ve. 19% 1,1% 587 No 1.9% 12% 5,18 N,.
\ '.) 1.~ '''ll'blo> 1<1' lOn,,:- I/'.ilnl'" Ill!l, 50t Irlo;li.l1l UNI C Orlltll:O; No IIP-Id Work liS H 11 1.4% 1,4% 0,57 Ve. 19% 1,3" 501 No 1,5% 1,2% 1.99 No

3~ '2 % Trouble Reports Within 10 Da of Insl81 . UNE-C Or~-No Ftetd WOI1l 51 H H 1.1% 14% 199 Ve. 1.6'" 15'" 0.51 Ve. 1.7% '.4'" 131 Ves
36·0t % No Access Field WQlt - Res CW 3.6% 43'" 108 Vas 34% 3,7% 030 Ve. 26... 31% 0,67 Ves
36-01 % No Access Field Woo - Res OF 30% 38'" 148 Ve. 3,1% 3,7'" 1.09 Vas 2.3% 3.5'" 224 Ves
36·01 % No Access - Flekt Work Res H5 4.3% 4.1% 038 Ve. 3.4% 37... 0.46 Ve. 3,6% 3.5" 011 Vas
36-01 % No Access Field Wor1t - Res ST 18... 3.1'" 1.72 V•• 11... 3.2% 184 Ve. 2.9'" 3.1% 031 Ves
36-02 % No Access· Fteld Work - Bus CW 2,4"4 23% 009 Ves 53... 21'" 333 Nu 18... 2..... OSO Ves
36-02 % No Access· Field Wortl Bus OF 34% 2.1'" 183 No 32% 23... 1,19 V•• 23... 2.4'" 011 Ve.
J6 02 % No Access· Field Wort! - Bus HS 0.9% 25'" 2.22 Ves 21" 20% 108 Ve. 1,6" 23... 0.92 Vas
36·02 % No Access· f te'ld Won: - Bus ST 48... 25'" 2.08 No '.9% 23'" 0,29 Vas 11... 25'" 0.77 Ves
J6 03 % No Access - Field Woo . UNE. CW 07... 37% 184 Ve. 0.0% 32% 221 V•• 2.4" 2.8% 031 Ve.
3603 % No Access Field Work· UNEs OF 0.0% 32'" 2,87 Ve. 0 .... 32... 270 Ve. 1.4% 3.1% 1.89 Ve.
36·03 % No Access Field Work UNEs H5 0.0% 38... 2.81 Vas 0.0% 3.1% 3.14 V•• 00% 3.1'" 300 Ve.
J6 03 % No Access Fteid Wor1l - UNEs ST 00% 29% 1.52 Ve. 0.0% 29% 157 Ve. 00% 2.9% 175 Vas
)1 (11 I rUlIbl,' Hf"l)q" H<JI~ 1<'1'<: CW " I' 3.1% 2.6"- 658 No 23... 2.1'" 2.52 No 21% 18% 3.25 No
3701 Trouble Re or1 RBle Res OF H H 22... 23'" 1.28 Ves 2.'''' 21% 031 Ve. 22... 2.2% 025 Ves
37·01 Troubte Re on Rale· Res HS H H 33% 32'" 029 Ves 3.1% 28... 399 No 27... 21... 0,81 Ves
37·01 Troubte R Off RBle - Res ST H H 3.1% 27% 4,37 No 2.6" 2.4'" 1,03 Vas 21 ... 2.2'" 0.47 Ve.
37·02 Troubte Re ()f1 Rale - Bus CW H H 0.8% 13" 962 Ve. 0.1'" 13% 9.55 Ve. 06% 1.0% 837 Ve.
37·02 Trouble R or1 Rale - Bus OF H H 07... 1,1% 963 V•• 08'" 1.1% 138 Vas 0.7'" 10% 8.12 Vas
37-02 Troubte R or1 Rate - Bus H5 H H 1.0... 16% 10.52 Ve. 09% 1,5% 1013 Ve. 10% 1.5" 8.48 Ves

37-02 Trouble R art Rate· Bus ST H H 09% 16'" 937 Ve. 0.7% 15% 11.06 V•• 0.7% 1.2'" 8.17 Vas
li C:i 'rOllbl" f~f' )'lIl f(~ll~ UNl Irx,lp and !'prl CQrf1!HIl"tll)ll!': (:'.-"/ " " 25... 22'" 214 No' 25... 19% 593 No 1.7% 1.8'" 1.49 Ves
" ,!', ""ilt/If' Hf' )'111 Jol.jtf' UNI 10('0 "'Id ['('II (-.'lrnb'!1"ll(ltls [ll " " 2.1% 19'" 178 No 20% 1.8% 274 Nt· 19% 1,8'" 173 No

37-03 Troubte R Rale - UNE L and Port Combinations HS H H 26... 2.7% 090 Vas 23... 2 .... 1.27 Ve. 2.2'" 23... 1.43 Ve.

37·03 Troubfe Report Rale - UNE Loop and Port Combinations 5T H H 2.2'" 2.4% 1.22 Vas 2.1% 2.2'" 095 Vas 19... 19% 0.08 Ve.
,1B Cl l' MI<;setl R~ 'oW 1~~5 PI" li-:llth CW II II 87% 73% 2.10 No 5.1'" 63... 1.56 Ves 7.9% 61... 220 No

Overall

Resull

91%
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Sep-99 0Ct-99 Nov-99

P8YlT1ent level % Yes· 89% % Yes- 89% % Yes· 87%

Bench· Ileoch- Ileoch-
PM De.criplion As.e lilli" : Her2 CLEC SWBT m'" Z·V" R..... ClEC SWOT mort< z·v_ R..... ClEC SWOT m'" Z·V_ R.....

J801 %Missf«:tR air - Rel.·Ois etch OF H H 7.5% 80% 072 Vo. 72% 94% 288 Vo. 72% 85% 1.74 V••
36-01 % Mined R afr· Res-DIs etch HS H H 48% 6.5% 3 '0 Vo. 4.1% 5.0% 173 Vo. 33% 41% 168 Vo.
38-0t % Missed R at!' Res.-Ois etch ST H H 6.0% 8.7% 2 Ve. H% 62% 198 V•• 4.7% 1,3% 241 Ves
36-02 % MIssed Re atr· Bus -01' 81th CW H H 102% 11.6% 080 Ve. 47% 106% 338 Ve. 93% '03% 053 V••
38-02 % Missed Re 8tr Bus.-Ots 81ch OF H H 99% 12.7% 1.94 Ve. 118% 14.8% 201 Ve. 85% 138% 3.57 Ves
38-02 % MI!lsedR air Bus -Dis elch HS H H 112% 14,6% 2.05 V•• 77'%> 11.6% 255 Ve. 106'% 95% 0.82 V••
J8-02 % Missed R 81f - Bus -DIS atch ST H H 144% 17.8% 167 Ve. 12.6% 147% 0.95 V•• 18.0% 15.7% 01. V••
38-03 % Missed Re air· Res.·No oi, etch cW H H 45% '.8% 1.93 No 29% 13% 113 Ve. 00% 10% 0.77 V••
38·03 % Missed Re air· Res-No Dis etch OF H H 09% 3.1% 138 V•• 29% 29% 002 V•• 58% 2.5% '.89 No
38-03 %MiuedR air· Res.-No Dis elch HS H H 09% 1.8% 0.75 V•• 00% 16% 095 V•• 00% 08% 0.73 V••
38-03 % Missed Re air . Res ·No Dis alch ST H H 00% 20% 1.10 V•• 69% 26% 1.45 V•• 4.3% 1.2% 1.35 V••
J8.0" % Missed Re air - Bus·No Ots etch CW H H 00% 27% 085 VOl 00% 46% 096 Ve. '00% 39% 0.97 V••
38-0" % Missed Re air - Bus.-No Dis elch DF H H 00% 83% 1.61 V•• 00% 8.8% 0.85 Ves 10.3% 73% 083 V••
380" % Missed Re air - Bus -No OJs etch HS H H 67% 53% 024 V•• 105% 5.7% 088 Ves 0.0% 23% 0.86 V..
38-04 '% Missed R air Bus.-No Ots etch ST H H 00% 7'% 1.03 V•• 21.4% 8.9% 1.61 Ves 0.0% 27% 055 Ve.
.V.I f;:, t,'IS';('''l He all UN! s· UI~ Jl~ldl CW H H 16.3% 81% 556 No 83% 7.2'" 1.02 Ves 11.2% 89% 358 No
J805 % MissedR ... - UNEs- Dtsoetch OF H H 134% 89% 399 No 11.0% '0.4% 052 V•• 9.4% 9.4% 0.02 V••
38-05 % Missed R air" UNEs- Dis ..ch HS H H 8.4% 7.9% 037 V•• 7.5% 62% 1.45 Ves 6.4% 52% 183 V••
}r~ (l~ f',1,s''''(1 p.: 1.)11 Ut-JI S DIS ~!r:h $1 " H 232% 103% 649 No 148% 7.7% 475 No 211% 88% 802 No
lI\(ltj 1,~,"s"\1 1(" l,j,r UNI ~ No j),., )."Jlch CW H " 54% 1.7'" 1.81 No 23% 18% 037 V•• 50% 1.3% 232 No
38-06 °4 MiSsed Repair UNEs- No DtsDatch OF H H 00% 3.8% 184 Ves 8.5% 32% 1.87 No 2.8% 2.9% 0.23 V••
J8-06 % Missed Re air· UNEs- No Dis alch HS H H 00% 22% '28 v•• 18% 2.1% 0.20 V•• 10% '0% 0.03 V••
~H flO t.~IS'iI~J l~q);lll UN!.,,; "lv PIS all.h SI H " 83% 28% 197 No 38% 3.3% 0.17 V•• 81% 1.4% 239 No
39-01 Roce I to Clear Ourll1ion - Res -A"ect' Service-Oi oa1ch cW H H 172 58.5 12.27 v.. 168 330 582 V.. 18.1 338 50" Ves
39-01 Roc. 110 Cleer Duration - Res-Affect service-Dis oa1ch OF H H 178 31.7 4.71 V•• 25.3 27.5 0.63 V•• 127 31.9 8.86 V..
39-01 Roc. 110 Cle. Ouratton - Res.-A"ecl Service-Dis B1ch HS H H 150 45,4 935 V•• 149 37.0 7.42 Ve. 149 39.7 789 V••
39·01 Rec Ito C~ar Ouralton - Res -A"ecl Service-Ots etch ST H H 17.4 514 8.19 V•• 184 449 518 V•• 182 43.1 459 V••
39-02 Roc . t 10 Clear Duration Bus -""eel Service· O1s etch CW H H 184 27.3 2.12 Ve. 14.5 18.8 1.24 Ve. 131 22.5 '93 V••
39-02 Roc. Ito Clear Dura'ion - Bus.-Aft" Service-Dis elch OF H H '49 15.7 027 VOl 8.8 170 158 V•• '28 18.1 180 V••
39·02 Roc to Cle. Our8tion - Bus-A"ec' Service-Ots ch HS H H 9.4 13.0 1.16 Ve. 92 '2.8 122 Ve. 18.1 128 179 No
39·02 Roc. 110 Cle. OuratH)l1 Bus·A"ed Service-Ots etch ST H H '63 20.2 0.99 v.. 292 19.3 US V•• 201 19.6 0.11 V••
39-03 Roc 110 Clear Our8lton - Res. -""ecli Service-No Dis etch CW H H 5.' 23' 28' Ve. 5.4 152 2.49 Ve. 49 140 181 Ves
39-03 Roc I to Clear OuralK)fl . Res -Anect ServiCe-No Dis etch DF H H 11.2 16.4 0.72 V•• 5.8 13.3 0.97 Ves 78 181 038 V..
39-03 Recei 110 Clear DUl"ation Res-Affecr Service-No DIS etch HS H H 32 16.4 245 V•• 7.4 12.9 047 Ves 52 10.6 1.38 Ves
39·03 Recel 110 C~ar Ourahan - Res·Affecl Service-No Dis etch ST H H 14 11.1 206 V•• 3.8 104 8111. < 10 98 98 Base < 10
39-(M Roc. 10 Ctear Duration - Bus -"ffed Service-No Dts alch CW H H 124 147 ease < 10 33 107 8aH< 10 25 100 Base < 10
39·0" Recei 1to Ctear Ourahon - Bus.·A"ect Service-No DIS etch OF H H 30 12.9 l"'44j V•• 0.1 83 8ue< 10 86 76 Baae < 10
39-0" Roce 110 CIe... Duration· Bus -""ect Service-No Dis 8tch HS H H 16 5.8 Base < 10 4.0 72 Bne< 10 08 42 Base < 10
39-04 Rece' 110 Cleat OuratKln Bus ·"neet Service·No Ois ooIch ST H H 13 85 Bas. < 10 7.7 82 Bate < 10 0' 52 Base < 10
39·05 Rece t 10 CleM OurallOfl . Res ·Oul of Sefv;ce·ots etch CW H H 137 221 1060 V•• 12.3 18.8 844 V.. 11.4 18.0 6.97 V..
39-05 Roc 110 Clear Duration - Res -Oul of Service-Oft etch OF H H 14.3 208 8.42 V•• 17.3 237 8.67 V.. 148 227 983 Ve.
3905 Roce 110 Clear Duration - Res-Oul of Service·Di, alch HS H H 130 18.8 10.50 Ves 127 16.7 5.26 V•• 128 18.3 9.48 V..
39-05 Roc t to Clear Dur8110n . Res -Oul of Service-Dis atch ST H H 136 '9.9 850 Ves 13.4 179 482 Ve. 17.1 180 085 Ve.
39-06 Rece 110 Clear DuratJOn - Bus -Out 01 Service-Dis etch CW H H 123 166 25' Ves 9.4 11.4 189 Ve. 11.1 117 038 VOl
39-06 Roc 110 Clear Duralion - Bus -Oul of Servtce-Ois elch OF H H 12.1 11.7 0.34 V.. 14.5 13.8 0.45 V•• 95 125 219 V••
39-06 Roc 110 Clear Ourahon - Bus -Out of SeMce-Ois 8tch HS H H 96 9.8 018 V•• 9.9 93 073 V•• 88 9.3 086 V••
39-06 Roc 110 Clear DuratIOn, Bus -Oul of Sefvtce·DiS etch ST H H 11.2 11.0 0.13 V•• 10.3 98 0.30 V•• 98 11.0 0.86 V••
39-01 Recei 110 CleM Ouratton - Res·Out of Service-No Di, etch CW H H 97 11.9 079 V•• 80 12.3 1.85 VOl 3.3 12.3 3.34 Ves
39-07 R.c t 10 Clear Ourahon - Res-Out 01' Service-No Dis atch OF H H 8.4 139 0.79 V•• 5.5 119 205 Y.. 27.8 13.1 425 No
39-07 Recei 110 Clear Duralion Res.-Out of Service-No Dis 8tch HS H H 112 11.1 002 V•• 47 91 2.00 V•• 75 107 1.02 V••
39·07 Roc 110 Cle. Ouralion - Res -Out of Service·No Dis atch ST H H 9.5 9.6 00" Ve. 10.3 9.8 027 Ves 93 94 002 V••
39-08 Roc.i 110 Clear Ourahon . aus.-Oul of Serw:e·No Dis etch CW H H 6.4 88 063 V•• 5.7 8.1 Bale < 10 7.5 8.5 Base < 10
39·08 Roc t to Clear Ouraltorl • Bus ·Oul of $erW;e-No 0., etch OF H H 45 90 071 V•• 22 9.8 Base < 10 201 16.4 011 V••
3908 Rece 110 Clear Duration· Bus -Out of ServtCe-No Dis elch HS H H 5.8 7.4 Base < 10 5.0 71 B.se < 10 184 8.4 153 V••

Overall

Result

91%
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Payment Levet % Yes· 89% % Yes 89% % Yes· 87%-- -- Bench-
PM Desc:rtphon Ate. Tterl : Her2 CLEC SWBT m" I-Valtue Result CLEC SWBT m" Z-Value Result CLEC SWBT m" Z-V_ Resul

39·08 Recel '10 Clear Ouralton· Bus ·Out of ServICe-No Dis 8tch ST H H 06 7.3 Base < 10 140 9.2 B••e < 10 31 52 Base < 10
39-09 Rece1 110 CleM Duration· UNEs-A"ect Servtce·Dis .'ch CW H H 17. 535 679 Ye. 133 302 646 Ye. 132 318 565 Ye.
)909 ReCf" , 10 Clear Durallon UNEs·Affechn SerVlce-Ol' etch OF H H 171 269 417 Ye. 136 256 3.91 Ye. 146 295 597 Ye.
3909 Ret':e '10 Ck!ar Our.hon· UNEs-A"ecl 5erv.ce-DI patch HS H H 123 403 703 Ye. 122 330 711 Ye. 12S 350 8,32 Ye.
3909 Reee 110 Clear Duration· UNEs-A"ecl ServlCe·D,s alch 51 H H 237 466 348 Ye. IS 9 .06 502 Ye. 19,1 396 421 Ye.
39·10 Recf!t I to Clear DurallOO - UNEs·Artecl Service-No Dispatch Cw H H 75 224 206 Ye. ., 14,8 273 Ye. 69 13,6 1.67 Ye.
3910 Reee l 10 Clear Duration· UNEs-Affect Service-No Dispatch OF H H 76 16.' 133 Ye. 105 129 0.3 Ye. 60 153 07 Ye.
39·10 Reee 110 Clear DuratKm UNEs·Aftech ServICe· No DiSDalch HS H H 56 150 160 Ye. 5 I 12.3 077 Ye, V 97 203 Ye,
39-10 Recei t 10 Clear Duration - UNEs-Aftech Service-No Dis atch Sf H H 50 10.5 113 Yes 67 99 0,71 Ye. 79 92 0.34 Yo.
39-11 Reee I to Clear Duralion . UNEs-Out of Service-Dtspatch CW H H 165 21.1 251 Ye. 137 157 1.60 Ye, 14.4 167 1.57 Ye'
39·11 Recei 110 Cle. Duralion UNEs-Oulof Service-Dispatch OF H H 155 18.9 H5 Ye. 176 217 295 Ye, 15.1 20.7 50.0 Ye,
3911 Reee 110 Clear Duralion - UNEs-Out of Service·DlsD81ch HS H H 11.2 170 4.38 Ye. 13.0 15.2 1,72 Ye. 109 16. 6,46 Ye.
39-11 Reee t 10 Clear Duralion . UNEs-Out of Service-Dispatch ST H H 166 18,1 0.63 Ye. 1.,0 163 1.38 Yo. ,.9 166 0.91 Ye.
39· 12 Ree 110 C~ar DurailOn - UNE,-Out of Service-No Dispatch CW H H 27 116 Base < 10 61 11.8 066 Ye. 12 • 11,9 0.12 Ye,
39-12 RecP.i t 10 CleM Duralio"· UNEs-Oui of Servtce-No OisDalch OF H H 6.5 13.5 043 Ye. 116 117 OOS Yo, 21.1 134 1.03 Yes
39-12 Ree . 110 Clear Duration - UNEs·Oul 01 Service-No Dis atch HS H H 93 10.7 0.29 Ye. 5.6 89 1.19 Ye. 15.• 10. 156 Ye.
39-12 Reee I to Clear Dur8l1on - UNEs·Qut of 5ervice-No Dispatch ST H H 05 9. Base < 10 105 9.5 Base < 10 H 69 0.32 Ye.
40-01 % Oul of Service less than 24 Hours - Res CW M 937'" 829% 9.72 Ye. 94,3% 910% 3.23 Yes 96.0% 91.3% U1 Yes
40-01 % OuI of Service Less than 24 Hours - Res OF M 956% 660% 8.28 Ye. 91.4% 846'" 6.15 Ye, 943% 848% 903 Yes
40-01 % Out of Service Less Ihan 24 Hours - Res HS M 97.1% 66'''' 1117 Ye. 97,4% 92.3% 736 Ye. 973% 9H% 666 Yo.
40·01 % Out of Service less than 24 HOlM's· Res ST M 947% 87.0% 6.31 Ye. 97,8% 90 2'" 6.06 Yo. 95.3'" 925% 230 Ye.
40-02 % Out of ServICe Less Ihan 24 Hours Bus CW M 951% 86.6% •. 12 Ye. 95.6'" 926% '&I Yes 91.9'60 936% 095 Ye.
40-02 % Out 01 Service less than 24 Hours - Bus OF M 96 7% 942'" 210 Ye, 665'" 906% 1,52 Yes 953'" 929% 1.84 Yo.
41)..02 % Qut of Servtce less than 24 Hours - Bus HS M 974% 95.9% 139 Yo. 970% 968'" 0.20\ Ye. 965'" 966% 0.17 Ye.
40·02 % Oul of ServICe Less than 24 HOUI"s Bus S1 M 96.6% 94.2% 1.71 Ye. 94.6'" 95 7% 077 Yes 968'" 95.% 096 Ye.
40·03 % Out of St'rVice less than 24 Hours - UNEs CW M 909% 636'" 292 Ye. 94 3'" 91.3" '84 Ye, 931% 91.7% 085 Yes
4003 % Oul of Service less lhan 24 H~s - UNEs OF M 928% 692% 2.30 Ye' 666'" 859% 1.60 Yes 91.~ 862% 3,71 Ye.
40-03 % Oul of SeMee Less Ihan 24 Hours - UNE s HS M 96 2% 699% 462 Ye, 961% 933% H6 Ye. 970% 933% 365 Ye.
40-03 '% Oul of Servtce less Ihen 24 Hours - UNEs ST M 915% 66 5'" 120 Ye. 943'" 91.4'" 1,53 Ye. 932'" 931% 0.11 Yes
4101 %R eal Re r1s Res cw H H 65'" 103" 2.05 Ye. 8.1" '05% 227 Ye, 72'" 106" 295 Ye.
41-01 '" Re at Re oris - Res Of H H 5.3" 82% 374 Ye, 6.0% 7.7" 211 Ye, 59% 8.2% 285 Ye.
41·01 '" R. al Re 'Or1s· Res HS H H 6.4% 6.5'" 311 Yes 5,6% 6.9% H6 Ye. 58'" 8.6% 3,73 Ye.
41-01 %Re eal Re -oris Res 51 H H 77% 6.3'" 067 Ye. 55'" 82% 235 Ye. 46% 7.6% H9 Ye.
41-02 '" Re atR OI1s - Bus CW H " 7.3% 92'" '08 Ye. 7.9% 8,8" 0.52 Yes 9.'" 89% 02' Ye.
41-02 %R aIR orts Bus OF H H 96% 60% 121 Yes 9.6% 82'" 106 Ye. 6.6% 82% 1.17 Ye.
4102 "'R ill Re orts - Bus HS H H 95'" 7.9% 1.13 Yes 9,1'" 62'" 0.59 Ye. 102% 78% 190 No
41-02 %R eat R oris - Bus 51 H H 67% 93'" 037 Ye, 8.8% 78% 045 Yes 83% 75% 0" Ye.
41·03 '" Re atR s UNEs CW " H 140% 10.1'" 230 N', 111% 10.2% 065 Ye. 93% 10,3'" 067 Ye.
-tl i;l HI' "·at p,~ ,,;t1'; UN! '; III H H 10 7"4 8.1% 223 No 10.7% 76'" 290 No 87'" 62% 060 Ye,
<l1n:l '/- IJp "';II p" \OllIs lPJI,; ft~ H H 153% 84% 521 No 63'" 6.6'" 046 Ye. 109% 8,4" 250 No
<1'0] Hql+';111,('1!r"t" uN; <; ~1 1.1 H 157% 85'" 362 No 11.5% 8,1" 20S No 11.7"4 76% 2 70 No
42-01 % of Trouble Re orts WIth No Access Slatus . Res CW 5,3" 9,1" 4.51 Ye. 5.0% 86% 394 Ye. 5.•'" 89% 334 Ye.
42-01 % of Trouble Re oris with No Access Slatus . Res OF 8.6% 119% 348 Ye. 138% 14.4% 0,61 Ye. 126'" 12.9% 029 Yo.
42-01 % of Trouble R oos wrth No Access Slatus - Res HS 78% 107% 3.98 Ye. 8.8% 11,3" 3,15 Ye, 10.R 11,4'" 1.65 Ye.
42·01 % of Trouble Re s w'lh NO Access Slatus - Res 51 55% 103'" ..3 Ye. 7.7% 108% H7 Ye, 7.1% 9.7" 1,91 Ye,
42-02 % of Trouble R or1s with No Access Slatus - Bus CW 14% U'" (241 Ye, 13% 33% 1.74 Ye. 1.4% 3.5% 1.61 Yes
42-02 % of Trouble Re >OI1s WIth No Access St.tus - Bus OF 0% 4,.'" 022 Yo. J.4% 52'" 1.&1 Ye. 0'" 4.8% 05<4 Ye.
42-02 % of Trouble R s wllh No Access Slatus - Bus HS 5 I'll. 42% 0.82 Ye. 5.7'" 4.8% 078 Yes 52% 4.5" 061 Ye.
42·02 % of Troubje Re Ofts with No Access Status - Bus 51 31% 46% 117 Ye. 35% 46% 0.75 Yes 3.3'" •.9% 'OS Ye.
42-03 % of Troubte R 'Oris wrth No Access Stalus . UNE.s CW 50% 8.3% 160 Ye. 44" 76% 227 Ye. 7.2% 7.9% 046 Yes
42-03 % of Trouble R oorts wilh No Access Sialus - UNEs Of •.3'" 105% 393 Ye. 73% 12.7" 373 Ye. 6,4% 11.5% .0.0 Ye,
42·03 % of Trouble R rts with No Access Slatus - UNEs HS 75'" 95'" 106 Ye. 65'" 10.0% 2.61 Yes 4,5% 101'" 4.39 Ye.
42·03 % of Troub4e R ~s with No Access Sialus - UNEs 51 36'" 92"4 226 Ye. 3.6% 97'" 286 Ye. 7.4% 8.9% 060 Yes
43·01 Ava Inslal. Interval - VGPl cW H H 0 11.3 646 Ye. 53 123 535 Ye. 37 101 •. 5<4 Ye.

Overall

Result

91%

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT.
HIT
HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
tflT
HIT
HIT
HIT
HIT
HIT
HIT
tflT
HIT
HIT
HIT

MISS
MISS
MISS
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
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5ep-99 Oct-99 Nov-99

Pavrnent levet % Yes 89% % Yes- 89% % Yes- 87%

Bench Bench- Bench-
PM Oescripbon Area Tier 1 : Tier 2 CLEC SWIlT m.... Z-VIIbe Result CLEC SWIlT mart< Z-Value Resull: CLEC SWIlT m.... Z-V.. Ra....

4.1-01 Av Inslall Inlerval - VGPl OF H H 39 90 900 Ves 60 89 (00 Ves 35 92 1148 Ves
4301 Av Inslall Inlerval VGPL HS H H 39 9.3 428 Ves 39 88 3.87 Ves 31 78 572 Ves
4301 Av Inslall Interval VGPl ST H H 4.1 118 198 Ves 51 8.0 3.40 Ves 226 174 306 N,.
4302 Av tnslall Inlerval OSl CW H H nla nla Base < 10 n/a nla Base «: 10 88 54 400 No
43-02 Av Inslall Inlerval· OSl OF H H nla nla B.,e <: 10 nla nla Base <: 10 80 60 341 Nr,
43·02 Av Inslall Inlerval - OSl HS H H nla nla Base <. 10 n/a nla Base < 10 75 91 2,19 Ves
43-02 Av tn!ll"l Inlerval OSl ST H H n/a nla Base <: 10 n/a nla Base <: 10 30 64 Ba,e <. 10
43-03 A Insla" Inlerval. DDS CW H H nla 110 aase <: 10 nla 11.3 Base < 10 nla nla Base <: 10
43·03 Av Install Inlerval ODS OF H H 10 14 Ba,e < 10 320 65 Base < 10 nla '40 Base < 10
4303 A Install Interval· DDS HS H H nla 4.9 Base < 10 n/a 53 e8se <. 10 nla JOO Base < ,0
43-03 Av Install Inlerval - DOS ST H H nla nla Ba,e <. 10 nla 5.0 Base < 10 nla nla Base < 10
0-04 Av Install Interval· OS1 CW H H nla 9.0 a.se < 10 nla 16" Base < 10 nla 17.0 Base < 10
43·~ Av InSlaR, Interval - OSl OF H H nla 114 ease < 10 n/a 17,0 Bas. < 10 nla 12.0 Base < 10
43-04 Av I"SlsA Interval· OS 1 HS H H nI. 84 B8,e < 10 50 73 1.61 Ves nla 6.9 Base < 'a
.J·O' Av In,tall Interval - OS 1 ST H H nla lJ,1 a.s." 10 nla 84 Sase < 10 nla 10,1 Base < '0
43-05 A Inst.1 Interval - OS3 CW H H nla nla aase < '0 nla nla SaH < 10 nla 6.0 a-_ < 10
,U-05 A InslaU "lIerval - OSJ OF H H nla 6.0 Base < 10 nla nla Ba•• " 10 "'a 340 Base < 10
0-05 A In,tell Inlerval - OSJ HS H H nla 95 Ba.... 10 nla 75 ease < 10 nla 2".0 8eIe < 10
'3-05 A Install Inlerval - 053 ST H H nla 50 aase < 10 nla 60 Base < 10 nla 3.0 Sase" 10
4:\li') '\II( 1""'lal' 11'1'~III{j1 IS[ ;N/lll~1 LVV II Il 16.0 9.5 349 No 22.3 86 7.56 No 68 94 171 Ves
43-06 Av Install Inlerval - ISDNIBRI OF H H 7.8 74 055 Ves 73 73 004 Ves 5.1 8.8 361 Ve.
.. 3·06 A InstaH Inlerval ISON/BRI HS H H 100 120 109 Ves 60 11 ,8 400 Ves 57 120 518 Ve.
43-06 A Install Inlerval ISONIBRI ST H H 89 11.5 103 Ves 201 88 864 Nn .. 107 251 Ves
")'07 A Instell Inlerval· tSONIPRI CW H H 135 119 098 Ves nla '''6 Base < 10 45 11.3 785 Ves
.J..07 A Inslall Inlerval fSONIPRI OF H H 176 115 2"3 No 5.0 12 .. 4.20 Ves 6.0 12.0 3.82 Ve.
43-01 Av InstaN Interval· ISONIPRI HS H H 12,0 '''.5 178 Ves 129 109 333 No 84 128 615 Ves
0-07 Av InstaN Interval - ISONIPRI ST H H 20 84 608 Ves nla 193 Sase < 10 nla 9.6 Base < 10
4]·08 Av Inst'" Inlerval ISDNICombo CW H H nla 95 88,e < 10 nla 88 Base < 10 nla 94 Sne< 10
.. 3·08 A InslaM Inferval - ISDN/Combo Of H H nla 14 Sa.e" 10 nla 73 BaH < 10 nla 86 o.e< 10
"3-08 A Inslall lnlervat - ISDN/Combo HS H H nla 120 Sa•• < 10 nla 11.8 Base < 10 nla 120 sue < 10
"3·08 Av Inslllli Interval - ISDN/Combo ST H H nla 11.5 ea,e < 10 nla 8.8 BaH < 10 nla 10.7 8... <10
.... 01 % Inslal s Com Ieted WIltwn 20 0 -VGPL CW 1000% 866% 4,15 Vas 1000% 7".5% 473 Ves 1000% 880% 211 Ves
....·01 % Inslsl,Com Ieled Wlttun 20 0 ,. VGPl OF 1001)% 950% 408 Ves 932'100 88..... 2.39 Ves 1000% 921% 5.JO Ves
....-01 % InsllJll 5 Com leled Wilhm 20 De -VGPL HS 1000% 910% 3.06 Ve. 1000% 98.1% 190 Ves 100.0% 95"'" 249 Ves
."-01 % Inslall s Com Ieled Within 20 0 - VGPl ST 1000% 90.3'100 1.78 V.. 100.QIM. 915% 234 Ves 613% T80% 452 No
~"·02 % InslaN sCorn eted With.., 20 Oa s - OSL CW nla nla Bese < 10 nla nla Bne < 10 97.3% 98.7% 088 Ves
""-02 '% Install S Com eted Wilhin 20 0 - OSL OF nla nla Base < 10 nla nla BoIse < 10 100.0% 97.8'" 159 Ves
...·02 % Inslan 5 Com leled Within 20 De - OSL HS nla nla Base < 10 nla "'a ea.. < 10 1000% 861% 1.77 Ve•
...-02 % Installs Corn leted W,lhtn 20 0 -DSl ST nla nla Base < 10 nla nla Base < 10 100.0% 100.0'1' Base < 10
.... 03 % Install, Com leted Wllhtn 20 0 -DDS CW nla 100.0% BoI.e < 10 nla 88.7% Bas. < 10 nla nla Bai•• < 10
••-03 % InslaN s Com It!led With.., 20 0 . DOS OF joo.O% 1000% ea.. < 10 00% 1000% Base < 10 nla loo,O'Mo Base < 10
....-03 % Install s Com ted Wilhtn 20 0 s-OOS HS nla 101)0'% Bese < 10 "'a l00.0'M0 Base < 10 nla 0.0'1' Base < 10
.... -03 % InslaM s Com led Within 20 0 - DDS ST nla nla Base < 10 nla 1000% Sase < 10 nla "'a eae< 10
..4·04 % Inslan s Com ted Wilhin 20 Da ·DSl CW nla 929% Base < 10 "'a 1100% Base < 10 nla 142'10 Base < 10

""·04 % InslaN s Com ted Wllhrn 20 0 ·051 OF nla 921% ease < 10 nla 78.•% Bue< 10 nla 90,"% 8... <10
••-04 % Instd, Com ed Wilhin 20 Oa ·OSl HS nla 97.6% Base < 10 1000% 91.8% 0.73 Ves nla 863% Base < 10
••·04 % In,faft, Com leled Withfn 20 Oa -051 ST ",. 789% Base < 10 nla 94.7% eue < 10 nI. 886% Sase < 10
.... ·05 "lnSlell s Com feted Within 20 0 - OS3 CW nla nla ease < 10 nla nla Base < 10 nla 100.0% Base < 10
"4-05 % Inslall I Com Ieted Within 20 0 - OS3 OF nla 100.0% Base < 10 nla "'a Base < 10 "'a 00% Base < 10

""-05 % Instal s Com leled Within 20 0 -OS3 HS nla 1000'% Base < 10 nla 100.0% 0... <10 nla 0.0% Base < 10
....-05 % InstllllsCom Ieled WittMn 20 0 ·OSJ ST nla 1(11)0% Base < 10 nla 100.0'1' Bne < 10 nla 100.0% B... < 10
...·06 % Install.s Com -feted Wtthtn 20 0 -ISON/BRI CW 81,0% 901% 1,27 Ves 933'100 918% 0.24 Ves 87.0% 91,7% 0.73 Ves
44-06 % InslaA s Com led Withtn 20 0 ·ISONI8RI OF

94 "'"
983% 152 Ve. 966% 9T.5% 0.33 Ves 96.4% 94.2'10 0.61 Ves

...·06 % Instal, Com ted Within 20 0 s -ISDNIBRI HS 95..... 88.6% 160 Ves 1000% 88.8% 299 Ves 98"", 888% 285 Ves

Overall

Result

91%

HII
HIT
HII

MISS
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT
HIT
HIT

..T
HIT
HIT
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Sep-99 Oct-99 Nov-99

Paymenllevel % Yes· 89% % Yes- 89% % Yes· 87%

Beoch· Bench- Bench-
PM De._ Aloo Tief 1 : Tief 2 eLEe SwaT m"'" Z·V_ Result CLEe SwaT m"'" Z-Value RoII\M eLEe SWBT m"'" z·v_ R_

.... 06 % Instafts Com teled Within 20 0 -ISON/BRI 5T 955% 882... 102 Ves 91,7% 925... 017 Ves 1000% 87.7% 158 Ve.
441107 % tnslall s Com Ieted Within 20 0 ·ISDNfPRI ew SO.O% 786% 474 No nI. 870% Base < to 1000% 99..... 02' Yo.
44·07 "" Inslalls Com _V\hIhon20o -I$ONIPRI OF 1000% 851% 205 Ve. 100.0% 818% 2.31 Yo. 100.0% 94 3... 101 Yo.
.... ·07 % Installs Com Ieled VVithin 20 0 s -ISDN/PRI H5 tOClO% 85.'% 357 Ye. 100.0% 945... 266 Ve. '000% 66 3'" • 28 Ve.
4" 07 % Install s Com feted Within 20 0 .I$DN/PRI 5T 100.0% 895% 238 Ye. nle 332... Base <: to nle 981 ... Base < to
....-08 % Install s Com led Within 200 . ISONlCombo ew nle 901% Base <:: to nle 916% Base <: 10 nle 91,7% Oas. <: 10
44·{)8 % InstaflsCom led Wrthin 20 0 s . I$DNfCombo OF nle 983% Base <: 10 nle 97,5% Base < 10 nle 942'" Base <: 10
4408 % InslellsCorn led Within 20 0 - ISDN/Combo H5 nle 888% Bese <: 10 nle 88.8% Base <: to nle 89.8'" Base < 10
44-08 % Inslat! s Com teled W"hin 20 0 s - ISDN/Combo ST nle 88.2'" Base" 10 nle 92.5'" Base <: 10 nle 877% Base < 10
4501 % SwaT Caused MISsed Due Dales - VGPl ew H H 21,4% 118... 338 No 15% 163% • 57 Ve. 0.0'% 7,4% 290 Yo.
4501 % SWOT Caused MiSled Due Dales VGPL OF H H 00% 0.8'" 194 Yo. 05% 03... 0,79 Yo. 3.2% 1.7% 2.17 No
4501 % SwaT Caused Missed Due Dales - YGPl HS H H 0.0% 4.6% 306 Ye. 0.0% 10.5% 4.51 Yes 194% 39% 1037 No
45·01 % SwaT Caused Missed Due Oates - VGPl 5T H H 0.0% 83... 2,97 Yes 00... 06... 0.58 Ye. 436% 1.4' 1980 No
45·02 % SWBT Caused Missed Due Dales· DSl ew H H nle nle Base < 10 nle nle ease < 10 115" 23... 5.16 No
45-02 '% SWBT Caused Missed Due Dales· OSt OF H H nle nle Base" 10 nle nI. e... " 10 113% 5.7'" 2.9 No
45-02 % SWBT Caused Missed Due Dales - DSL H5 H H nle nle Base" 10 nle nle Base" 10 2..... '.0% 0.59 Yes
4502 % SwaT Caused Missed Due Dales - DSl 5T H H nle nle Base < 10 nle nle Base < 10 00% 3.7" . Oase < 10
4503 % SWOT Caused Missed Due Dales - DOS ew H H 00% SO 0% Base" 10 00% 250% ease" 10 nle nle Base < 10
45-03 " SWBT Caused Missed Due Dates - DOS OF H H 00% 7,7% Base" 10 100% 00... 0.92 Yo. nle 25.0'" Base < 10
45-03 % SWBT Cau,ed Missed Due Dales - DOS H5 H H SO.O% 0.0% Base" 10 00% 167... Bate < 10 nle 100.0% B••• " 10
4503 '% SwaT Caused Missed Due Oates - DOS 5T H H nle 00% Base < 10 nle 00% ees. < 10 nle 00% Bne< 10
45·04 % SwaT Caused Missed Due Dates DS1 ew H H nle 9.6% Base < 10 00% 80% Base" 10 nle 5.3'" B... <10
45-04 'Mo SWOT Caused Missed Due Oates· OS1 OF H H 6.7'" 39... 0.7 Y.. 0.0% 3'''' 0.71 Yo. nle 29% 0... <10
45·(}4 '% SWBT Caused MiSsed Due Oete, - OS 1 H5 H H 0.0% 3.2% Base < 10 50% 55... 0.06 Yo. nle 22... Base < 10
45-04 % SWOT Cau,ed Missed Due Dale, - 051 5T H H 00% 10." o.se" 10 00... 5.9'% Ba,e < 10 nle 82% Base < 10
4505 % SwaT Caused Missed Due Dale, . OS3 CW H H 20.0% nle Base" 10 00... 00... Base < 10 nle 00% B... <10
45-05 % SWOT Cau,ed Missed Due Dales DSJ OF H H 7,1%- 00% 028 Ye. 3.6" 00% 027 Yo. nle 00% Base < 10
45-05 % SwaT Caused Mis,ed Due Dale' - OS3 HS H H 00% 0.0% 000 Ve. 19.2% 00% 1.49 Yo. nle 00% S.. <10
45-05 % SwaT Cau,ed MiSSed Due Dates· 053 ST H H nle 0.0% Base" 10 00... 33.3'" Base < 10 nle 00% Base < 10
JI'j C", ,.;.. ~;\'!Hl I:JIF"'l) f.ll~··('r1I)'Jr'Urtl,,,; ISI)NIBHl C\~" " " 22.2% 89'" 3.SO No 11.2% 57... 239 No 14(1% 6.2'" 221 No
45-06 % SWBT Cau,~ Miss~ Due Dates - ISONIBRI OF H H 12.7% 108... 072 Yo. 77... 69% 0." Yes 8.0% 66... 0.22 Yes
45-06 % SwaT Caused Missed Due Dales· ISONI8RI H5 H H 21.3% 23 .... 072 Ve. 226... 27,", 152 Yo. 318% 29.5'" 233 No
~.s.06 % SWOT Caused MIssed Due Dates ISONIBRI ST H H 22 ..% 205... 037 Yes 238... 304% 138 Ye. 15.9% 34.6% 2.55 Yes
45-07 % SwaT C8US~ Missed Due Oates - ISDNtPRI ew H H 11,0% 7.3'" 204 No 00% 160% 3,65 Ye. 00% 55... '.67 Yo.
45·07 % SwaT Caused Missed Due Oates - !SDNfPRI OF H H 12.4% 0.0% 3133 No 00% 0.0% 000 Ye. 00% 00% 000 Yes
45·07 % SwaT Cau'!Ip.d Mlss~ Due Dates ISONIPRI H5 H H 17 8... 1.0% 1923 No 0.0% 08... 108 Ve. 00% 4,1'% '64 Yo.
45-07 % SwaT Caused Missed Due Oates - ISON/PRI 5T H H 00% 3.8'" 191 Yes 00% 0.1% 0.15 y •• 0.0% 56... 1.19 Ye.
45·08 % SWOT Cau'!Ied Mls,ed Due Oates - ISDN/Combo CW H H nle 8 .... Base < 10 nle 5.7'" Base < 10 00... 82% Bas. < 10
45·08 % SWOT Caused Missed Due Dales - ISDN/Combo OF H H nle 108% Ba,e < 10 nI. 89% Base" 10 nle 6.6'% Sue < 10
45-08 % SWBT Caused Missed Due Dales· ISDN/Combo HS H H nle 23.9% Base" 10 nle 27 .... Base < 10 nle 29 5... Base < 10

'5-08 % SwaT Caused Missed Due Oates ISON/Combo 5T H H nI. 205% ease < 10 nle 30 .... Base < 10 00% 346... ease" 10
46-01 % Trouble Re 5 wilhm 30 Oa ·YGPl ew H H 24... 2,0% 017 Yes 00% 28... 1.23 v.. 0.0% 2 .... 180 Yes
46·01 % Trouble R s wilhin 30 0 -VGPl OF H H 0.0'" 22% Base" 10 4,0"" 2.1% 0.64 Yo. 05... 1.7% 187 Yes
46-01 '" Troubte Rt! s wrthtn 30 D. · VGPl H5 H H 0.0% 25... 075 Yo. nle '.5'" Ba.. < 10 00% 2.1% 2 Ye.
46-01 % Troubte Re s within 30 0 -VGPl 5T H H 0.0% 1.3% 0.80 Yes 00% 2'''' ease < 10 00% 1,6% 1.91 Yes
46·02 % Troubte R rts wllhtn 30 0 ·o5L ew H H nle nle Base" 10 nle nle Base < 10 50% 47% 001 vo.
46,02 % Trouble Re orls Wllhin 30 Oa s - DSl OF H H nle nle Base < 10 nle nle Ba.. < 10 '0% 5.4% 0.64 Yo.
46-02 % Trouble R s within 30 0 ·o5L H5 H H nle nle e.le < 10 nle nle Bue < 10 2..... 11 .... 2.72 Ye.
46·02 % Trouble R Klf1s Wllhin JO 0 s - CSl 5T H H nle nle a8,e < 10 nle nle a.se < 10 00% '9% Base < 10

46-03 % Trouble Re orts within 30 0 · DDS ew H H 00... 0.0% ease < 10 333% 125... Base < 1 nle nI. Base < 10
4603 % Trouble Re s wilhin 30 Oa -005 OF H H 0.0'" 7.7'" Base" 10 0.0% 0.0% Base < 10 nI. 750% ease < 10

46·03 % Trouble R K>rts wilhin 30 Os . DOS HS H H 00% 111" ease" 10 nle 33.3'" Base < 10 nle 00% Base" 10
46-03 '% Trouble R K>r1s wilhin 30 o. · DDS 5T H H nle 00% Base < 10 nle 00% ease" ,0 nle 00% Base < 10

.6-04 '" Trouble R s with'" JO 0 s·OS1 ew H H nle 5.8% e.,e" 10 SO 0% 12,0% Base < 10 nle 68'" Ba.e < 10

Overall

Result

91%

HIT

HIT
HIT

HIT
HIT
HIT
HIT

HIT

HIT

MISS
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT
HIT
HIT
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Sep-99 Oct-99 Nov-99

Payment levet '*' Yes- 89% % Yes· 89% % Ves· 87%

Bench- Bend> Bend>
PM Descrtption lVe. Tier 1 : Tier 2 CLEe SWIlT m'" Z·V.... ResuK eLEe SWOT m'" z-v.... R..u11 eLEe SWIlT m'" Z·VrNe ReluM

46-04 % Trouble Re lOI1s within 30 0 s OS1 OF H H 00% 158% , 65 Ve, 00% 62% 099 Ve, n/. 91% Base < 10
46-04 % Trouble Re or1s within JO 0 s·OS1 HS H H 00% 12.7% Base"' 10 50% 16,4% 131 Ve, n/. 333% Base"' 10
46-04 % Troubte Re oos wilhin 30 ·DS' ST H H 0.0% 43% Base < 10 00% 14% Base"' 10 nI. 33% Base < 10
4605 % Trouble Re or1s wilhln 30 0 s - OS3 CW H H 0,0% nI. Base"' 10 00% 00% Base < 10 nI. 0.0"4 Base c: 10
.4605 % Trouble Re IOt1s within 30 0 s - DSJ OF H H 00% 00% 000 Ve' 00% 0.0% 000 Ve, nI. 0.0% Base"' 10
46·05 % Trouble Re r1s WIthin 30 Oa s - OS3 HS H H 00% 0,0'% 000 Ve, 00% 200% 2.21 Ve, nI. 00% Bas. < 10
46-05 % Trouble RI! Ofts wtlhin 30 0 s·OSJ SI H H nI. 1000% Base'" 10 00% 333% Base < 10 n/. 0.0% Base < 10
46-06 % rroubte R Of1s within 30 Oa s·ISONI8RI ew H H .,3% 0% 0.13 Ve, 3 ,% 54% 0.57 Ve' 20% 35% 056 Ve'
46·06 % Trouble Rs orts within 30 0 s ·ISDNIBRI OF H H 22% 57% 172 Ve, 120% 48% 3.25 Nu 52% 55% 0.15 Ve.
4606 "" Trouble R ons within 30 0 s- I$ONfBRI HS H H 5.6% SO'll. 026 Ve' 56% 56% 002 Ve. ".9% 65% 088 Ve,
"6·06 % Trouble Re orts wdhin 30 Oa s ISONIBRI ST H H 20% 4.2% 0.75 Ve, 53% •.5% 0.21 Ve. otS% 3.4% 0.41 Ve.
46-07 % Troubte R S W1lhin JO 0 -1$DNIPRI eW H H nI. 0.0% Base" 10 nI. 0.1% a.se < 10 nI. 0,1% 8llse" 10
46·07 % Trouble Re Ofts wilhin 30 0 ·I$DNIPRI OF H H nI. 0.1% Base < 10 nI. 01% Sase" 10 nI. 0.2% ease" 10
.6·07 % Trouble Re s wilhin JO DB S ISDNIPRI HS H H nI. 00% Base" 10 n/. 0.1% BaH < 10 nI. 02% ease < 10
46-07 % Trouble Re s wrthin 30 0 ·ISDN/PRI ST H H nI. 0.1% Bne" 10 nI. 0.0% aas." 10 nI. 00% ease < 10
46-06 % Trouble Re r1s wrthm 30 0 - ISDN/Combo ew H H nI. 4.1'" Base < to nle 54% Base < 10 nI. 35% Base < 10
46-08 % Trouble Re s w;ehtn 30 0 s - ISDNlCombo OF H H nI. 57% e.se" 10 nI. 4,8% Base" 10 nI. 55% Base < to
46·08 % Trouble Re s within 30 0 - I$ONlCombo HS H H nI. 50% BIIse" 10 nI. 5,6% Base" 10 nI. 6.5% &.se < 10
..6-08 % Trouble Re s within JO 0 s - ISDN/Combo ST H H nI• 42% 8a,e < 10 nI. 4.5% ease" 10 nI. 3.4% Base" 10
47-01 % Missed Due Dales Due 10 lOF - VGPl ew L 00% 1.3% 147 Ve, 0,0% 23% 1.78 Ve, 0.0% 1,8% '.41 Ve,
47·01 % Missed Due Dales Due 10 lOF . VGPl OF L 0.0% 00% 000 Ye' 00% 0.0% 000 Ve, 00% 00% 000 Ve,
47-01 % Missed Due Dates Due 1o lOF VGPl HS L 0.0% 1,9'% 1.92 Ve, 00% •.7% 294 Ve' 0.0% 18% 2.t5 Ve'
4'01 % Mined Due Oates Due 10 lOF . VGPL S1 L 0.0% 0.0% 000 Ye. 00% 0.0% 0.00 Ve, 00% 00% 000 Ve'
47·02 % Missed Due Dales Due 10 lor DSl ew L nI. nI. ease < 10 nI. nI. Base < 10 150% 0.9% 6.21 No

47·02 % Mined Due Oates Due 10 lOF . DSl OF L nI. nI. Base < 10 nI. nI. B"e< 10 16% 1,6% 002 Ve'
47·02 % Mlss@d Due Dales Due 10 t.OF . OS1. HS L nI. nI. ease < 10 nI. nI. Base < 10 ,.% 0.5% 192 No

47·02 % Mined Due Dales Due to lOF . OS1. ST L nI. nI. BaSe < 10 nI. nI. Base < 10 00% 1.8% Ba,e < 10

4'-OJ % Missed Due Dales Due to lOF - ODS ew L 00% SO.O% Bue < 10 00% 250% Be'e < 10 nI. nI. Base < 10
47-03 % Missed Due Dales Due 10 LOF . DOS OF L 0.0% 00% ease < 10 00% 00% 000 Ve, nI. 0.0% Base < 10
47·03 '% Missed Due Dales Due 10 LOF . DDS HS l SO 0% 00% Base < 10 00% 16.7% Ba,e < 10 nI. 100.0% ease < 10
-47·0J % Missed Due Dales Due 10 LOF - DDS S1 L nI. 00% Base < 10 nI. 00% Base < 10 nI. 0.0% Base < 10
047-04 % Missed Due Dales Due 10 LOF - OS1 ew L nI. 38% e.se < 10 00% 6.0% Base < 10 nI. 00% Base < 10
47·04 % Mined Due Dales Due to lOF ·OSl OF l 00% 1,3% 045 Ve, 00% 00% 000 Ve. nI. '.9% Bne< 10
47(J.t1 '% Missed Due Dales Due 10 lOF - OSI HS L 00% 1.6% ease < 10 00% 27% 0,75 Ve' nI. 00% Baile < 10
47.()4I % Missed Due Dales Due 10 lor 051 S1 L 00% 54% ease < 10 00% 0.0% ease < 10 nI. 33% ease < 10
47·05 % MIssed Due Dales Due to lOF - OS3 ew L 00% nI. Base < 10 00% 0.0% ease < 10 nI. 00% Base < 10

4'05 % Missed Due Dales Due 10 lOF - OS3 OF L 7 ,% 0.0% 028 Ve, 00% 00% 0.00 Ve. nI. 0.0% Base < 10
47·05 % Mined Due Dales Due 10 lOF - OS3 HS L 00% 00% 000 Ve' 0.0% 0.0% 000 Ve, nI. 00% e.se < 10
47·05 % MissE'd Due Dales Due to LOF . OS3 ST L nI. 00% ease < 10 00% 33.3% Base < 10 nI. 00% Base < 10
o1;IJ{; 1', rl':.';l:'~ I'"" llllle"- \ lUI' I,· !")I IS! )N."!I~~I CW I '6% 02% '86 No 2.8% 0.2% 418 No 4.0% 0.2% 484 No

4706 % MISsed Due Dales Due to LOF - ISDN/BRI OF L '9% 02% 04,17 No 0.0% 0.3% 073 Ve, 09% 0.2% 125 Ve.
47-06 % Missed Due Dales Due 10 LOF ·ISONI8RI HS L 36% 42% 0.36 v.. 28% 62% , 82 Ve' 22% 3.7% 104 V..
047,06 % Missed Due Oates Due 10 LOf ISONI8RI ST L 15% 2.6% 056 Ve. 31% 1.8% 0.87 Ve, 00% 1.7% 087 V..
47-07 % Missed Due Oates Due 10 LOF . ISDNfPRI ew L 00% 00% 000 V•• 0.0% 0.0% 000 Ve, 00% 0.0% 0.00 Ve,
041-07 % Missed Due Oates Due 10 lOf . tSDNIPRI OF L 00% 0.0% 000 V•• 00% 00% 0.00 Ve' 0.0% 0.0% 0.00 V..
047·07 % MISsed Due Dales Due 10 lOf . ISONIPRI HS L 00% 00% 0.00 Ve, 00% 0.0% 0.00 Ve. 00% 0.0% 000 Ve.
47·07 'II Missed Due Dates Due 10 LDF . tSDNIPRI S1 l 00% 00% 0.00 Ve' 00% 0.0% 000 Ve. 0.0% 0.0% 0.00 Ve'
47-08 ,. Missed Due Dales Due 10 lOf . ISDN/Combo ew L nI. 02% Bes. < 10 nI. 0.7% BaH < 10 0.0% 0.2% Base < 10
47,08 % Missed Due Dales Due 10 LOF - ISDN/Combo OF L nI. 02% e.se < 10 nI. 0.3% e••• < 10 nI. 02% Base 0: 10

47·De % Missed Due Dales Due 10 LOF . ISDN/Combo HS L nI. 4.2% e.se < 10 nI. 8.2% Base < 10 nI. 3.7% Base < 10

47·08 % Missed Due Oates Due 10 LOF . ISDN/Combo ST L nI. 2.6% Base 0: 10 nI. 1.8% Base < 10 00% 1.7% e...<10

47-09 % Missed Due Dates Due 10 lOF > 30 0.." • VGPL ew L nI. 0.0% Base < 10 nI. 0.0% Base < 10 nI. 0.0% Base < 10

47-09 % Mined Due Dales Due 10 lOF > 30 Davs - VGPl OF L nI. nI. ease < 10 nI. nI. eaH< 10 nI. nI. Base < 10

47-09 % Missed Due Dales Due to lOF > 30 0 -VGPl HS L nI. 38% Base < 10 nI. 13.7% ease < 10 nI. 111% Base < 10

Overall

Result

91%
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Pavm... l .... % Yes· 89% % Yes· 89% % Yes- 87%

Bench· Bench· Benet>-
PM DeSCllpllon Area Tief 1 : Tier 2 ClEC SWOT mlll1l Z-V..... Result ClEe SWOT mlll1l Z·V_ R.... ClEe SWOT mlll1l Z·V_ R....

47·09 % Missed Due Dates Due 10 lOF ,. 30 O~ ·VGPl ST l nla nfa Base < 10 nla nla Base <: 10 nla nla ease" 10
4710 '% MIssed Due Dates Due 10 lOF ,. 30 D8'l DSl CW l nla nla Base < 10 nla nla Base < 10 A""" A""" e.s." 10
.7-10 % Missed Due Dales Due 10 LOF :> 30 oa, s - DSl OF l nla nla Base" 10 nla nla e••e" 10 00% 20.8% Base" 10
4710 % Mined Due Dales Due 10 lOF ,. 30 0 ,·DSl HS l nla nla Base" 10 nla nla Base < 10 00% 00% BeM" 10
41 10 % Mined Due Dates Due to LOf :> 30 De s - DSl ST l nla nla Base" 10 nla nla ease" 10 nla 0,0% 8ase < 10
47·11 % Missed Due Date, Due to lOF ,. 30 Oa · DDS CW l nla 0.0% Base" 10 nla SOO% Base" 10 nla nla Base" 10
,H·l1 % Mined Due Dates Due 10 LOF :> 3D De . DDS OF l nla nla Base" 10 nla nla Bsse" 10 nla nla Ba.. " 10
47-11 % Missed Due Oates Due to LoF ,. 30 0 s·DDS HS l 00% nla Base" 10 nla a.""" ease" 10 nla 100.0"4 ease" 10
47-11 % Mined Due Dates Due 10 LOr,. JO 0 '-DOS ST l nla nla Base" 10 nla nla ease < 10 nla nla ea.. " 10
47-12 % Missed Due Dales Due 10 lOF > 30 Oa s - OSl cw L nla 00% Base < 10 nla 00% Base < 10 nla nla 88se < 10
·H·12 % Missed Due Dates Due 10 lOF > 30 Da s·OSl OF l nla 0.0% Base" 10 nla nla Base" 10 nla SO.O% Base < 10
47·12 % Missed Due Dales Due 10 lOF > 30 0 ·DS1 HS l nla A""" Base < 10 nla 00% 88se < 10 nla nla Base < 10
47·12 % Missed Due Dates Due 10 lOF " 30 0 ·DS1 ST l nla a.""" Base < 10 nla nla aase< 10 nla SOO% ease < 10
47·13 % Missed Due Dates Due 10 lOF ' 30 0 ·DS3 CW L nla nla Ba,e < 10 nla nla ease < 10 nla nla B••• < 10
41·13 % Missed Due Oates Due 10 lOF " 30 0 ·DS3 OF l A""" nla Baae < 10 nla nla Base < 10 nla nla Base < 10
41·13 % MIssed Due Dates Due 10 lOF > 30 0 s·DS3 HS l nla nla Base < 10 nla nla e.se" 10 nla nla Base < 10
4113 % Missed Due Dates Due 10 lOF ,. 30 0 ·DS3 ST l nla nla ease < 10 nla A""" Base < 10 nla nla Base" 10
47·1. % Missed Due Dales Due to lOF " 30 0 -ISONl8RI CW l 0.0" 661% ease" 10 00% A""" Base < 10 A""" A""" Base" 10
.'·14 '% Missed Due Oates Due to lOF ,. 30 Da s - ISONI6RI OF l A""" A""" BlUe" 10 nla 00% BaH < 10 A""" 0.0% BaH" 10
4714 % Missed Due Dales Due 10 lOf' , 30 0 s -ISON/SRI HS l 0.0% 11.6'% eese < 10 A""" 9.7" Base < 10 A""" 5.8% 8... "10
47·14 % Missed Due Dales Due to lOF ,. 30 0 s - ISONIBRI ST l 0.0" 48% Base < 10 A""" 143% Ba.e < 10 nla 0""" B... <10
..7·15 % MIssed Due Oates Due to lOF ,. 30 Oa - ISQNIPRI ew l nla nla Base < 10 nla nla Base < 10 nla nla sue < 10
41·15 % Missed Due Dales Due 10 lOF ,. JO 0 -ISONIPRI OF l nla nla Base" 10 nla nla Base < 10 nla nla Base" 10
47-15 % MISsed Due Dales Due 10 lOF " 30 0 s - I$ONIPRI HS l nla nla Bne < 10 nla nla B... <10 nla nla Bne< 10
.7·15 % Missed Due Dales Due 10 lOF ,. 3D 0 -ISONJPRI ST l nla nla B.se < 10 nla nla eaH" 10 nla nla Base< 10
47-16 % Missed Due Dales Due 10 lOF ,. 30 0 - ISDN/Combo cw l nla 661% Bese" 10 nla A""" B.se < 10 nla a.""" Ba•• < 10
.7·16 % Missed Due Dates Due to lOF " 30 0 · ISONlCombo OF l nla A""" Base < 10 nla a.""" Base < 10 nla 00% Bate < 10
41·16 % Mtssed Due Dates Due 10 lOF " 30 0 s - ISON/Combo HS l nla 11.6% Sase e 10 nla 8.1% Base e 10 nla 58% Base" 10
"7-16 % Missed Due Dales Due 10 lOF ,. 30 0 ISONlCombo 51 l nla 48'" Base < 10 nla 14.3% Base < 10 nla a.""" SaH< 10
47·17 % Missed Due Dmes Due 10 lOF " 90 0 ·vGPl ew l nla 00% Base" 10 nla a.""" Bate < 10 nla 00% ea.. < 10
41-17 % Missed Due Dales Due 10 lOF ,. 90 0 ·VGPl OF l nla nla e.se <C 10 nla nla Ba.. < 10 nla nla BaH < 10
.1-17 " ~/hssed Due Dales Due to lOF ,. 90 Oa ·VGPl HS l nla A""" Base < 10 nla A""" Base < 10 nla 6.7% B... <10
47·17 % Missed Due Oates Due 10 lOF > 90 0 ·VGPl ST l nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
47-18 % Missed Due Dales Due 10 lOF ,. 90 0 ·DSL CW l nla nla Ba.. " 10 nla nla Bpe< 10 A""" 0""" Base < 10
47·18 % Missed Due Dates Due 10 lOF ,. 90 0 ·DSl OF l nla nla Bese < 10 nla nla Ban < 10 a.""" 0.""" e... < 10
47·18 '" Mlued Due Dates Due to lOF ,. 90 0 ·DSl HS l nla nla ease" 10 nla nla Base < 10 00% A""" Base < 10
47·18 % Missed Due Dales Due 10 lOF > 90 0 DSL SI l nla nla S.se" 10 nla nla BaH < 10 nla 00% Base < 10
.7-19 % Missed QUI! Ollles Due to lOF > 90 0 . DDS CW l nla A""" Base < 10 nla 00% ea.e < 10 nla nla Base< 10
41-19 '% Missed Due Dales Due 10 lOF ,. 90 0 · DOS OF l nla nla ease < 10 nla nla S••e < 10 nla nla Bese< 10
41·19 % Missed Due Dales OUf! 10 lOF > 90 o. . DDS HS l A""" nla Base" 10 nla a.""" aa.. < 10 nla 0.0% Base < 10
47-19 % Missed Due Dales Due 10 lOF " 90 Oa . DDS ST l nla nla Bne < 10 nla nla Sese < 10 nla nla S••• < 10

.'·20 " Missed Due Dales Due 10 lOF ,. 90 Oa ·051 CW l nla A""" Base e 10 nla a.""" Base < 10 nla nla Bate < 10
47·20 % Missed Due Oates Due 10 lOF ,. 90 0 - DS1 OF l nla 00% a.se < 10 nla nla Base" 10 nla A""" Base < 10
47·]0 % Missed Due Oates Due 10 lOF ,. 90 0 -OS1 HS l nla A""" Base < 10 nla 00% e... <10 nla nla ease < 10
47·20 % Missed Due Dates Due 10 lor , 90 0 ·051 ST l nla 00% Base e 10 nla nla ea.. < 10 nla a.""" ease < 10
47·21 '% Mined Due Dates Due to lOF ,. 90 0 ·DS3 cw l nla nla Base < 10 nla nla B.se e 10 nla nla BaH < 10
41-21 % Missed Due Dales Due 10 lOF ,. 90 0 5 - OSJ OF l 00% nla Base < 10 nla nla Base < 10 nla nla Sase < 10
.7-21 % Missed Due Dales Due 10 lOF ,. 90 0 s - OSJ HS l nla nla ease" 10 nla nla Bas. < 10 nla nla Base" 10
41-21 % Missed Due Dales Due 10 lOF ,. 90 0 s·DS3 ST l nla nla ease < 10 nla A""" Base < 10 nla nla e.se" 10

"7-22 % Missed Due Dales Due 10 lOF ,. 90 0 ISONIBRI CW l 00% 00% Base" 10 00% a.""" e... <10 a""" 00'" ease < 10

47·22 " Missed Due Dales Due to lOF ,. 90 Da -ISONIBRI Dr l 00% 00% Base < 10 nla A""" eaH" 10 a.""" 0.0% Base < 10

.7·22 % Missed Due Dales Due 10 lOF ,. 90 Oa - ISONIBRI HS l A""" 00% Base < 10 00% a.""" Base < 10 a.""" a""" Base e 10

47-22 % Missed Due Dates Due 10 lor,. 90 0 s - ISQNIBRI SI l 00% 00% Base < 10 0.0% 0.0% Base < 10 nla 0.0% Base < 10
47-23 % Missed Due Dales Due 10 lOF ,. 90 Da s·ISDNIPRI CW l nla nla Base < 10 nla nla Bate< 10 nla nla aase e 10

Overall

Re5ull

91%



Prepared on 0111312000 at 1053 AM Texas Performance Measures Page 13 of 35

Sep-99 0Ct-99 Nov-99
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47-23 % Missed Due Oates Due to lOF )0 90 Oa ·ISDNIPRI OF L nla nI. Base <: 10 nI. nl. Base <: fa n/. n/a ease" to

'" 2J % MIssed Due Dales Due 10 lOF ,. 90 Oa ·ISON/PRI HS L nI. nI. Base <: 10 ni. nI. Base" 10 n/. nI. Base <: fa
4723 % Missed Due Dales Due 10 lor,. 90 0 ISDNfPRI Sf L nla nla Base .. 10 nI. nI. Base <: 10 nla nla Base <: 10
47-24 % Missed Due Dales Due 10 lOr: ;. 90 0 - ISDN/Combo cw L nla 00'% Base" 10 nI. 00% Base «: 10 nI. 0.0% Base <: 10
47 24 % Missed Due Dales Due 10 lOF )0 90 D. ISDN/Combo OF L nI. 00'% Base .. 10 ni. 00'% Base < 10 nl. 00'% Base" 10
47-24 % Missed Due Dales Due to l OF ,. 90 0 s . ISDN/Combo HS L nla 00% Base <: 10 nI. 00% Base < to nl. 00'% Base" 10
4724 % Mined Due Oates Due 10 lOF ,.. 90 0 . ISDN/Combo Sf L ni. 00'% Base" 10 ni. 00% Base .. 10 nla 00% Base .. to
4801 A, Del 08 SDue 10 LOr: - VGPL ew nI. 8.5 Base .. 10 nI. 3.6 Base .. to nla 88 ease < 10
48-01 A, Oa Due 10 LOr: . VGPl OF nla nI. Base < 10 nI. nI. Base < 10 nla nla Base < 10
413 01 A' Del Da s Due 10 LOF - VGPL HS nla 122 Base < 10 nla 14.9 Base < 10 nI. 34.6 Base < 10
48·01 A, De Oa s Due 10 LOF . VGPL ST nla nla Base <: 10 nla nI. ease" 10 nla nla Base" 10
48·02 A' 0 Due 10 LOr· DSl ew nla nla Base" 10 nla nI. Base < 10 10 36 Base < 10
48·02 A, Del 0 Due to lOf - OSl OF nI. nla Base < 10 nI. nla Base < 10 205 185 eas. < 10
48-02 Av 0 ... o s Due 10 LOF - DSL HS nla nla Base < 10 nI. nla Base < 10 40 1.8 Base 0:: 10
48-02 A, Del o sDueloLOF-DSL ST nla nla Base < 10 nla nla Base < 10 nla 11,0 Base < 10
413·03 A, Dela 0 Due to lOF DDS ew nla 1.0 Base < 10 nI. 305 Base < 10 nla nla Base < 10
48·03 A Dela Da , Due 10 LOF - DDS OF nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
48-0J A, Dell O. Due 10 LOF - DOS HS 280 nI. Base < 10 nla 20 Base < 10 nla 350 Bale < 10
48-03 A, Dela Oa s Due 10 lOF DDS ST nla nla Base < 10 nla nla Base < 10 nla nla BaM < 10
48·04 A Del O. Due to lor - OS, ew nla 115 Base < 10 nla 130 Base < 10 nla nla Bate < 10
48-04 A, Del Da s Due 10 lOF - OS' OF nla 30 Base < 10 nla nla e..e< 10 nla 24.0 Base < 10
48-04 A, Dela Oa !I Due to lOF - OS, HS nla 8.0 ease < 10 niB 8.5 Base < 10 nla nla Base < 10
48-004 A Dela Da s Due to lor· os, ST nla 188 ease" 10 nla nla Base < 10 nla 525 ease" 10
48-OS Av Dela 0 Due 10 lOF OSJ ew nla nla Base < 10 nla nla ease < 10 nla nla aase < 10
48·05 A, Dell 0 Due to LOF - DSJ OF 220 nla ease" '0 niB nla B8H< 10 nla nla 8as." 10
48·05 Av Deli Da s Due to lOF - DSJ HS nla nla Base" 10 nI. nla ease" 10 nla nla BaM< 10
48-05 A, De 0 Due 10 lOF DSJ Sf nla nla Base < 10 nI. 2.0 Base < 10 nla nla e.. <10
48·06 A, Dela o s due 10 lOF . ISONIBRI ew 2.0 33.0 Base" 10 93 8.5 Base < 10 85 80 Base < 10
48·06 A, Del Da s due 10 lor· ISONIBRI OF 260 15 Base < '0 niB 13 ease" '0 26.0 1_2 Base" 10
48-06 A, Del Oa s due to lOF ISON/BRI HS 260 14.1 ease < 10 88 125 Base" 10 15,8 123 BaH < 10
"'8-06 A, Del Oa s due 10 lOF - ISONIBRI Sf 150 10.6 Base" 10 81 12,4 Base < 10 nla 8-5 Bese" 10
48-07 Av Del. O. due 10 lOF - ISONfPRI ew nla nI. Base < 10 nI. nla Base" '0 nla nla Base" 10
48-07 A 0... o s due to LOF . ISDN/PRI OF nla nla Base < '0 nla nla Base" '0 nla nla e.H< 10
"'8-07 A Del a s due to lOF ·ISONIPRI HS nla nla Base <: 10 niB nla a.se" 10 nla nla ease < '0
48·07 A 0... 08 5 due 10 lor tSONIPRI Sf nla niB Base < 10 nla nla Base < '0 nla nla Base < 10
48·08 A, De.. Da , due 10 l. OF . ISDN/Combo ew niB 330 Base < 10 nla 85 Base < 10 nla 80 ease" 10
48-08 Av De O. due to tOF . ISDN/Combo OF nla 15 ease" 10 nla 1.3 ease < 10 nla 12 Oase < 10
48,08 A, Dela Days due 10 lOF ISONICombo HS nla '4,' Base < 10 nla 125 Base < 10 nla 12.3 Bale < 10
4808 A, Del. Da s due 10 lOF . ISDN/Combo Sf nI. 10.6 Base < 10 nla 12.4 Base < 10 nla 8-5 BaH < 10
49 01 Av DeIa Oa s lor swaT Caused Missed Due Dates· VGPl ew " 11 88- 088 Va. 4.5 10.3 B.. <10 nla 11.1 Base < 10
49·01 A, Deht O. lor SWBT Caused Mtssed Due Dates - VGPl OF " nla 8.6 BaH < 10 11 58 Base < 10 25 28.8 5.41 Va.
49·01 Av Del. Da , lor SWBT Caused Missed Due Dales· VGPL HS " nla 8-.9 Bale < 10 nla 218 Base < 10 30 208 177 Va.
49·01 A DeIa 0 for swBl Caused MIssed Due Dales - VGPl ST " nla 328 Base < 10 niB 11.4 Base < 10 40 V 188 Ve.
4g·02 A Del Oa s for SWBT Caused Missed Due Oates - DSl ew " nla nla Ba,e < '0 nla nla 8He< 10 81 28- e.se < 10
49·02 A Del o s for swBT Caused Missed Due OMes OSl OF " nla nla Base < '0 nla nla Base < 10 88- 108 035 Va.
49·02 A, Del o s 'or SWBT Caused Missed Due Dales· DSl HS " nla nla Base < 10 nla nla Base" 10 53 53 Bate < 10
49-02 A, Oe Da , 'or SWBT Caused Missed Due OMes - OSL Sf " nla nla ease < 10 nla nla ease < 10 nla 88 ease < 10
49--03 A, Oa lor SWBT Caused Missed Due Oates· DOS ew " nla 10 Base < 10 nla 305 Base" 10 nla nla Bas. < 10
49-03 A Del O. lor SWBT Caused Mtssed Due Dates· DOS OF " nla 1.0 Base < '0 160 nla Bue" 10 nla 80 Base < 10
49 OJ A De.. a s fOl SwaT Caused Missed Due Dales· DDS HS " 28.0 nla Base < 10 nla 2.0 Bllse < 10 nla 350 Base < 10
49-03 A Del Oa lor SWBT Caused Missed Due Oates - DDS ST " nla nla BaH < 10 nla nla Base < '0 nla nla Base < 10
49-04 A Del 0 for SWBT Caused Missed Due Oates - OS1 ew " niB 82 Bale < 10 nla 100 eale < 10 nla 5.1 Bale < 10

49·04 A, Dela o 5 for SWOT Caused Missed Due Dates OS1 OF " 40 35.7 Base < '0 nla 343 Base < 10 nla 290 Base < 10
49-04 A Dela 0 lor SWBT Caused Missed Due Dates· OS1 HS " nla 60 Base < 10 50 53 8.ae< 10 nla 30 Base < 10

Overall
Result

91%
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4904 A. DelayOa fOf SWBT Caused Mlssf!d Due Oales OS 1 Sf " nla 13.5 Base < 10 nla 80 Base" 10 nla 230 Base <: 10
4905 A. Delav Oa s fOf SWOT Caused Missed Due Dales OSJ CW " 100 nla Base < 10 nla nla Base" 10 nI. nI. Base" 10
'9·05 A. OelavD 'Of SWBT Caused Missed Due Dales - OS3 OF " 220 nla Base" 10 600 nI. Base < 10 nla nla Base" 10
4905 A. Dela Oa (Of SWBT Caused Missed Due Dales OS3 HS " nla nl. Base <: 10 226 nla Base < 10 nla nI. Base < 10
490'5 A. Delay Da for SWOT Caused MIssed Due Dales OS3 Sf " nla nla Base < 10 nla 20 Base < 10 nI. nla Base" 10
<\',"'\ "I" 11d.1 I),. <; fell :.,VVH r (-<J11~'~d Ml~ .. ,.(j '),1(, I }'l:f'~; ::jr)N'!l;~1 \;~'./ M 200 78 < 26 N', 226 61 755 No 9< 87 Base < 10
4906 A. Del o 5 fOf SWBT Ceuse(l MIssed Due Dales· ISON/SRI Dr M 103 50 422 No 77 51 080 Ye. 9.1 10,5 Base" 10
'906 A. Dela o s for SwaT Caused Missed Due Dales· ISDN/ORI HS " 110 12.6 0.31 Ye. 46 12,5 195 Ye. 57 142 232 Ye.
049-00 A. Oel Da s for SWaT Caused IJhssed Due Dales ISON/ORI ST " 8.6 7.7 OJ< Ye. 18.4 <5 962 No 23 79 Base < 10
049-07 A. Dela Da 'or SWBT Caused Missed Due Dales· ISDNIPRI CW ... 200 2< 51,91 Nn nla •.8 Base < 10 nla 60 S.se < 10
49·01 A. Del. Da S 'Of SWBT Caused Missed Due Dales ISDN/PRI OF " 9.0 nla nla nla nla B8se" 10 nla nla Base < 10
.9-07 A. De D. 'Of SwaT Caused Missed Due Dales· ISDNIPRI HS " 17,6 25.0 2.85 Ye. nla 21 Oase < 10 nla ., Base < 10
49·07 A. Del D s 'or SwaT Caused Missed Due Dales - ISDNIPRI ST " nla .. Base" 10 nla 80 BaH < 10 nla <9 eaH < 10
• 908 A• Del 0 for SWOT Caused Missed Due Dales ISDN/Combo CW " nla 7.8 Base'" 10 nla 61 Base" 10 nla 61 Base < 10
008 A. Oeta 0 for SWBT Caused Missed Due Dales· ISDNICombo OF " nla 50 Base" 10 nla 57 Bale '" 10 nla 10.5 B8se < 10
0·08 A. Dela Da s for SWBT Caused Missed Due Dales ISONJCombo HS " nla 12.6 Base" 10 nla 12.5 Base < 10 nla 142 Base" 10
• 9·08 A• 0 Da for SwaT Caused MIssed Due Dales· ISDNICombo ST " nla 77 Base'" 10 nla <.5 8ase" 10 nla 19 Base < 10
50·01 % SWOT Caused Missed Due Dales> 30 De ·VGPL CW L 00% 01'% 036 Yes 00% 00% 0.00 Ye. 00% 0.0% 000 Yes
SOOI % SWOT Caused Missed Due Dales )0 30 Oa -vGPL OF L 00% 00% 000 Ye. 00% 0.0% 000 Ye. 00% 1,2% 216 Ya.
50 01 % SWOT Caused MISsed Due Oates" 30 De s - VGPL HS L 00% 05% 102 Ye. 0.0% 14% 160 Ye. 0.0% 02% 0.71 Ye.
50·01 % SWBT Caused Missed Due Dales> 30 Oa s - VGPl ST L 00% 52% 2.31 Ye. 00% 00'% 0.00 Ye. 0.0% 00% 000 Ye.
50 02 % SwaT Caused MISsed Due Dales )0 30 Oa OSL CW L nla nla ease < 10 nla nla ease" 10 00% 00'11> 000 Ye.
50·02 % SWOT Caused MIssed Due Dales> 30 0 s - DSl Dr L nla nla ease '" 10 nla nla Base < 10 00% 05'% 0.81 Ye.
50-02 % SWOT Caused Missed Due Dales> 30 0 - OSl HS l nla nla Bale < 10 nla nla Bale < 10 0.0% 0.0% 000 Ye.
50 02 % SWBT Caused Missed Due Oates )0 3D 0 s OSL Sf l nla nla Base « 10 nla nla Base" 10 00% 00% 0.." 10
50·03 % SWBT Caused Missed Due Dales> 30 0 -DDS CW L 0.0% 00% Base'" 10 00% 12.5'" Base « 10 nla nla Base < 10
~J-OJ % SWBT Caused Missed Due Dales" 30 D. - DDS OF L 00% 00'11> Base" 10 00% 00% 000 Ye. nla 00'11> Base" 10
SO·OJ % SWBT Caused Ml!oSed Due Oates" JO Oa DDS HS L 00% 0.0'11> Base < 10 00% 00'11> eale < 10 nla 1000% B.se 0:: 10
50-OJ % SWBT Cau~ed Missed Due Oates> 30 Da - DDS ST L nla 00% Base" 10 nla 00% Bese < 10 nla 00'11> Base < 10
5{).0< % SWOT Caused Missed Due Dales )0 30 011 - OS1 CW L nI. 00'11> Base" 10 0"'" 00% Base < 10 nla 00'11> Bel." 10
500< % SWBT Caused Missed Due Dales> 30 Da s - OS1 OF L 00'11> 13% 045 Ye. 0"'" 10% 041 Ya. nla 1.9% eMe'" 10
500< % SwaT Caused Missed Due Dales> 300 - OS1 HS l 00% 00'11> Base" 10 00% 00'11> 000 Ye. nla 00'11> Base < 10
500< % SWST Caused MIssed Due Dates> 30 Oa 051 Sf l 00% 1,1% Sase" 10 00% 00'11> Bale < 10 nla 16'" Base < 10
50-05 % SWBT Caused Missed Due Dales> 3D Oa - OS3 CW L 00% nla Base « 10 00'11> 0.0% Base" 10 nla 00% 0.58 < 10
50_05 % SWB T Caused MIssed Due Dales> 30 Da ·053 OF L 00% 00'11> 0.00 Ye. 3.8% 00'11> 0.27 Ye. nla 00% BaH < 10
so 05 % SWBT Caused Missed Due Dales> 30 Da - 053 HS L 00% 00% 000 Ye. 36% 00% 063 Ye. nla 00% Base < 10
50·05 % SWBT Caused Missed Due Dales" 30 Da - 053 Sf L nla 00% eale < 10 00% 0.0% Bas. < 10 nla 00% BaH'" 10
~ d; (,If, ~~~"!I,I (. )"'.>"'! ~.1'·.<·,"IIJ'w 'Ht,'''''' 'j') 1)'1 <; 1';:JN:lll~1 ~:W I 32% 06'% 2.41 NQ 26% 00% 5,74 No 00% 02% 0.26 Ye.
5006 % SWBT Caused Missed Uue Oates )0 3D O~ s - lSONIBRI OF L 06% 00% 266 No 0.6% 0.2" 093 Ye. 00'11> 07% 092 Ya.
50-06 % SWBT Caused Missed Due Dales )0 30 Da ·ISDNISRI HS L 21% 26% 035 Ye. 0.6% 2.2% 147 Ye. 05% 32% 205 Ye.
5006 % SwaT Caused Missed Due Dales )0 30 Da s·ISDN/BRI ST L 00% 07'" 0.71 Ye. <"'" 0.8'" 2 83 No 0.0'11> 1,4'% 080 Yes
50-07 % SWBT Caused Missed Due Dales> 3D 0 s - ISONIPRI CW L 0,0% 0.0'11> 000 Ye. 00'11> 0.3% 0.49 Ye. 00% 00'11> 009 Ye.
SO-07 '% SWBT Caused Missed Due Dales> 30 0 -ISONIPRI OF L 00% 00% 000 Yes 0.0% 00'11> 000 Ye. 0.0'11> 00'11> 0.00 Ye.
50·07 % SWBT Caused Miuf"d Due Oates )0 3D Da s ISDN/PRI HS L 00% 01% 102 Ye. 00'11> 00'11> 0.00 Ye. 0.0% 0,4% 1 <Ol Ye.
SO-07 % SWBT Caused Missed Due Oates )0 30 0 s·ISDN/PRI sr L 00% 00% 000 Ye. 0.0'11> 0.0% 000 Ye. 00% 00'11> 000 Ye.
50-08 % SwaT Caused Missed Due Dales )0 30 0 - ISDN/Combo CW L nI. 06% Bale < 10 nla 00% Base < 10 0.0'11> 0.2% Base < 10
5008 % SwaT Caused Missed Due Dales )0 JO Oa s . ISDN/Combo OF L nI. 00% Base" 10 nla 0.2% Base < 10 nla 0.1% 8... <10
50-08 '" SWOT Caused Missed Due Dates> 30 0 - ISDN/Combo HS L nla 26% Base'" 10 nla 2.2% Base < 10 nla 3,2% Oase 0:: 10
50·08 % SwaT Caused Missed Due Dales )0 30 0 ISDN/Combo ST L nla 07% Bale < 10 nla 08% Base « 10 00'11> ,.% Base < 10
52-01 Mean Time 10 Restore VGPl DIS alch CW H H 12.8 7.5 ease" 10 7.< 6.< Base < 10 01 57 8... <10
52-01 Mean Time 10 Reslore - VGPl . Dis alch OF H H 51 38 155 Ye. 7.1 <.9 080 Ye. <.6 <3 046 Yes
52-01 Mean Time 10 Restore· VGPl - DIS atch HS H H 93 1.7 0.41 Ye. 58 <9 8.18< 10 2.< 5.2 Sue..: 10
52-01 Mean Time 10 Reslore . VGPl - Dis ateh Sf H H 7.9 7.5 Base < 10 <. 5.7 BIIse" 10 96 55 B8se < 10
52·02 Mean Time 10 ReslOl'e - OSl - Dis ch CW H H nla nla Base < 10 nla nla Base < 10 .6 <8 Base < 10

Overall

Result

91%

MISS

HIT

HIT
HIT
HIT
HIT

HIT

HIT

MISS
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
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5ep-99 0Ct-99 Nov-99

Payment level % Yes· 69% % Yes" 89% % Yes- 87%

Boneh Bench- Benc!l-
PIA Description "'.. Ti.,r 1 : Tief 2 CLEC SwaT m.'" Z-Value Resutt CLEC SWOT m"'" Z-V.. R..... CLEC SWOT m"'" Z-Value R.....

52-02 Mean TImp 10 Restore OSl· Dis elch Dr H H nI. nI. Base < 10 nI. nI. Base < 10 13.8 7J Base", 10
5202 Mean TIme 10 Restore· OSl Drs etch HS H H nla nI. Base'" 10 nI. nla Base < 10 50 280 Base'" 10
52-02 Mean Time 10 Reslore . DSL • Dis atch ST H H nI. nI. Base'" 10 nla nla 8ase" 10 nla 50 Base'" to
5203 Mean Time 10 Restore· DOS - Dis etch CW H H nI. nI. Base'" '0 JJ 28 Base'" 10 nI. nla Base '" to
5203 Mean Tme 10 Restore ODS· Dis atch Dr H H J5 2.6 Base'" 10 52 10.8 Base < 10 nla J2 8ue'" 10
52-OJ Mean TimP 1o Restore DDS· Dis alch HS H H nI. 6J Base", 10 29 JJ Base'" 10 nla 2.0 Base" 10
52-03 Mean Tme to Restore· ODS· Dis atch ST H H nla 0.5 Base" 10 nla J.7 Base'" 10 nla 09 e.se <. to
5204 Mean Tme to Restore OS 1 . Dis alch CW H H nI. 55 Base" 10 35 ., aas." 10 nla 27 Base < 10
52-04 Mean Tme to Restore· OS1 . Dis atch Dr H H nl. 27 Base" '0 57 2.8 S.,e" '0 nla 28 Base < 10
5204 Mean TIfne 10 Reslore - OS 1 - Dis atch HS H H 5.7 16.3 Base < 10 52 J.8 Bas. < 10 nla 40 Base < 10
5204 Mean Time to Restore OS 1 - Dis etch ST H H nla 7.1 Base <: 10 nla J.J Base < 10 nla J.8 Base < 10
5205 Mean Time to Restore· 0$3 - D,s etch CW H H nI. 40.5 Base < 10 21 nI. Ba,e < 10 nla J.5 Base < 10
52·05 Mean TllTle 10 Restore OS3 0', alch OF H H nla 39 Base < 10 nI. 06 eese < 10 nla 12 Base < 10
52·05 Mean TllTle to Reslore - DS3 - Dis etch HS H H nla 11 Base < 10 nla 6J Base < 10 278 98 Ba,e < 10
52·05 Mean Tme 10 Restore - 053 Dis alch ST H H nI. 25 Base < 10 nla nI. Base < 10 nla 05 Base < 10
52-06 Mean Tme to Reslore ISONIBRI . DIS alch CW H H 7.1 71 Bal. <: 10 41 69 eese < 10 98 55 ease < 10
52-06 Mean Time to Reslore • ISONI8RI . 015 alch OF H H 48 54 Bas. < 10 59 54 031 v•• 55 56 0.07 v..
52·06 Mean Tme to R.slore· ISON/BRI - DIS alch HS H H J7 22.8 073 V.' 96 13.7 0.4J V•• 15.0 7.1 1_49 V..
52-06 Mean TlfTle 10 Reslore - ISDNIBRI . Dis elch ST H H 75 91 Base <: 10 5.1 66 052 V•• 121 91 082 v••
52-07 Mean Tme 10 Restore· ISONIPRI - ()Is alch CW H H nI. 8.1 Base < 10 nla 58 aase < 10 nla J2 Base < 10
52·07 Mean Tme 10 Restore - ISDNIPRI Di etch OF H H nI. 4.J Sase < 10 nI. J.7 Base < 10 nla 5.J 0... < 10
5207 Mean Time to ReslOfe - tSDNlPRI . Di alch HS H H 15 5.9 Base <: 10 14 JJ BaH < 10 12 J 1 Base < 10
52·07 Meen Time 10 Reslore - ISDNIPRI Dis alch Sl H H nI. 58 Base < 10 nla 47 aase <: 10 nla 7.4 Base < 10
52-08 Mean Time 10 Restore ISDNlCombo· Dlspalch CW H H nla 7.1 Base < 10 nI. 69 Base < 10 nla 55 Base < 10
52-08 Mean Time to Restore· ISDNfCombo - Dtspatc;h OF H H nla 5.4 Base <: 10 nla 54 Bale < 10 nla 58 eu. < 10
52-08 Me.n TIffle to Restore - ISDN/Combo· DIS elch HS H H nla 22.8 Base <: 10 nla 137 Bas. < 10 nla 7.1 Base < 10
52-08 Mean litTle 10 Rf!slore ISDN/Combo - Dis etch ST H H nla 9.1 Base < 10 nla 66 Bas. < 10 18.6 9.1 e.. < 10
52-09 Mean Time 10 Reslore - VGPl - No DIs atch CW H H OJ 41 Base < 10 24 21 Base < 10 nla 12 Base < 10
52-09 Mean TlfTle 10 Restore - VGPl No Ois alch Dr H H 11 09 Sase < 10 01 14 Oase < 10 31.1 0.9 Base < 10
5209 Mean Time to Rf!slore - VGPl . No Ofs atch HS H H 06 41 Base f( 10 nla 6J Base < 10 08 18 0... <10
5209 Mean Time to Reslore . VGPl - No 015 etch Sl H H nI. lJ Base < 10 nla 14 Base < 10 nla 21 Base f( 10
5210 Mean TIme to ReslOf'e - DSl No Dis etch CW H H nla nla ease < 10 nla nI. Base < 10 nla 0.7 Base < 10
51·10 Mf!8n Ttme 10 Restore· DSl - No Dis .Itch Dr H H nla nla ea•• < 10 nla nla ease < 10 20 12 . B.... "'10
52 to Mean Ttme to Restore· DSl - No DIS atch HS H H nla nla Base < 10 nla nla Base < 10 nla 84 Bate < 10
52· to Mean 1Ime 10 Reslore - DSl . No DIS atch ST H H nla nla Base < 10 nla nI. ease < 10 nla 1.1 e... <10
52-11 Mf!lJn Ttme to Reslore - DDS - No Dis .,ch CW H H nla 01 Base < 10 nla nla ease < 10 nla 18 8n.'" 10
5211 Mean Time to ReSlore . DDS - No Dis alch OF H H nla 0.5 Base < 10 nla 4.7 B... <10 nla 04 Base < 10
52-11 Mean T1fTlf! 10 Reslore - DDS· No Dis alch HS H H nla 0.5 Base < 10 nla 11 Base < 10 nla 4.9 Base < 10
52-11 Mean Time to Restafe _DOS· No Dis alch ST H H nla 02 Base < 10 nla O.t Base < 10 nla 2J Base '" 10
52-12 Mean Timf! 10 ResiOff! OS1 No ()Is atch CW H H nI. 1.0 Boise < 10 nla 07 Ba. < 10 nla OJ Base < 10
52·12 Mf!an Time to Restore· OS 1 - No DIS atch OF H H nla 0.4 B••e < 10 nla 0.5 8ae< 10 nla 0.5 BaH'" 10
52·12 Mean Time to ReslOfe· OS1 - No {)Is 'Olch HS H H nla 189 Base < 10 t1 2.1 Base < 10 nla 07 Base '" 10
52·12 Mean Timf! 10 Rf!store . OS 1 No Dis alch S7 H H nI. 0.8 e.te < 10 nla t 5 Sae< 10 nI. 19 Bate < 10
52·13 Mean Time 10 Reslore - DS3 - No o.s ...ch CW H H nla nla Base < 10 nI. nI. Base < 10 nla 0.0 Base < 10

52-13 Mean Tme 10 Reslarf! - OS3 - No Dis alch OF H H nla 00 Base <: 10 nla nI. Base < 10 nI. nI. Base < 10
52·13 Mean Time to Restore OS3 No Dis alch HS H H nla 02 Base < 10 nI. nla Base < 10 nla , 5 Base < 10
52-13 Mean Time to Restore· DS3 - No Dis alch Sl H H nI. 05 Basf! < 10 nI. 88 Bale < 10 nla nla ease '" 10
52·14 Mean Time 10 Reslore ISDN/BR\ - No Ois lch CW H H , 0 06 Base < 10 00 1.6 eaH" 10 nla 08 BaS., < 10

52·14 Mean Time 10 Restore - ISDNIBRI - No Dis etch Dr H H 00 05 Base < 10 05 t J B8se <: 10 0.0 0.7 Base < 10

52·14 Mean Time 10 Rf!store ISON/BRI - No DIS atch HS H H 00 185 Base <: 10 00 98 Ba,. < 10 OJ 51 8a•• < 10

52·14 Mean Time 10 Restore - ISDN/BRI No Dis alch ST H H 00 1.1 145 V•• 00 09 Base" 10 00 lJ Base < 10
52-15 Mean Time 10 Restore· ISONIPRI - No Dis alch CW H H nI. O.J Base c: 10 nla t J 9ase < 10 nla 07 Base < 10

52-15 Mean Timf! 10 Restore ISON/PRI - No Dis atch OF H H 11 04 Base <: 10 2J 0.8 Base < 10 nla 08 ease < 10

52·15 Mean Time to Reslore· ISDNIPRI . No Dis atch HS H H nI. 89 Base « 10 nI. 92 Base < 10 nI. 1.5 Base < 10

Overall

Result

91%

HIT
HIT
HIT
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Sep-99 0cl-99 Noy-99

Payment leve4 % Yes· 69% % Yes- 69% % Yes 67%

Bench· Bendl- Bench-
PM Descnphon "'.a Tier 1 : ner 2 ClEC SWBT moO< ZY..... Resull ClEC SWBT moO< Z-V..... Result ClEC SWBT m" z·Y..... R.....

5115 M",an Time to Restore· ISDNfPRI . No Oispalch ST H H nI. , 6 Base .. 10 nI. ,6 Base" 10 08 15 Base" 10
5216 Mean TIme 10 Restore ISDN/Combo No Dispatch CW H H nI. 06 Base < 10 nI. ,6 Base" 10 nla 08 Base 0( 10
51-16 Mean TIme 10 Reslore ISDN/Combo _No Diso8lch OF H H nI. 05 Base" 10 nI. 13 Base" 10 nI. 07 Base" 10
52-'6 Mean Time 10 Restore· ISDN/Combo - No Dispatch HS H H nI. '8.5 Base" 10 nI. 96 Base" 10 nI. 5' Base" 10
52-16 Mean Time 10 Restore ISONfCombo - No Dispatch ST H H nI.

" Base" 10 nI. 09 Base < 10 nI. 13 B••e" 10
53-01 " R. 'lalRe arts· VGPl CW H H 00" 95% ease" 10 286'% 104% Base < 10 00% 101% Base" 10
53-01 " R. alRe s· vGPL Dr H H 143% 103% 068 v•• 129% 105% 044 v•• 125% 11.4% 022 v••
53-01 " R. eal Re s· VGPl HS H H 77" 177% 094 v•• 22.2... 133% B8se" 10 0.0% 140% Bale" 10
53-01 " R. eat Re s - VGPl ST H H 20,0% 12.4'" ease c: 10 200... 103% ease < 10 143% 15.7% Bate c: 10
53·02 %R. ealR s·DSl CW H H nI. nI. Base < 10 nI. nla ease < 10 00% 222" BIIse < 10
53·02 " R. eal Re s DSl OF H H nI. nI. e.se c: 10 nI. nI. ease < 10 00% 130% Ba•• c: 10
5302 "R eal Re s·OSl HS H H nI. nla ease c: 10 nI. nI. Base c: 10 00% 16.7% 88se < 10
53·01 " Re 81 Re on!·OSl ST H H nla nI. Base < 10 nI. nI. Base < 10 nI. 12.2% Base < 10
53-03 "R al Re s· DDS CW H H nI. 0,0% Ba.e c: 10 00% 0.0% Base < 10 ",. 00'" Base c: 10
53-03 "R at Ra orb DDS OF H H 00% 348% Base c: 10 00% 130% ease c: 10 nI. 0.0% Base < 10
53·0J " R. @atRe s-DOS HS H H nI. 7.1% Base < 10 00" 11.1'% Base < 10 nI. 00% Base < 10
5303 %R. ealR s· DOS ST H H nI. 0.0% Base c: 10 nI. 0.0% ease < 10 nla 00% Base c: 10
53·04 " Re eal Re 5·051 CW H H nI. 186% Base < 10 0.0% 200% Sase < 10 nla 21,1% BIIM < 10
5304 " R. eal Re r1s - OS1 OF H H nI. 204% Base < 10 66.7% 2' 0% Base < 10 nla 131% sa.. < 10
53·0<1 "R al Re 5 - OS1 HS H H 0,0% 22.8'" 8a5e c: 10 429% ZO.5'" BaH < 10 nla 172% Base < 10
53-04 ... R. eat Re s·OS1 ST H H nI. 234% Base c: 10 nI. 86'" Base < 10 nI. 180% Base < 10
53·05 " R• • , R s - OS3 CW H H nla 0.0% Base < 10 00% nI. Bas. < 10 nI. 00% Base < 10
53·05 " R. eal R s . OS3 Dr H H nI. 00... Base < 10 nI. 0.0" ease < 10 nla 00% Base < 10
53,05 "R al Re arts OS3 HS H H nI. 00'" Base < 10 nI. 00" Base < 10 0.0% 00% Base < 10
5305 "R .,R Of1s·0S3 ST H H nla 0.0% ease < 10 nla 0.0% Bas. < 10 nla 00% e... <10
53-06 "R eat Re OOs . ISDNlBRI CW H H 67% 2,4% 107 v•• 111% 2.6'" Bas. < 10 143% 20% Base < 10
:')3·{)6 "'Rt! ealR or1s . ISONIBRI OF H H 00% 3'''' 058 V•• 50% 2,8% 0.58 Yes 00% 26... 072 Yes
'>.In· t~ro )(',,1 I~(.p()"~' 1~1")!\I.'IlI~1 liS " " 12.5'% 2.7% 24' No 17.6% 2,4'% •.05 No ZOO% 24% 4.43 No
'.j C"· I';('r'(~il! "'I'ort~ ;:~I)"'J'IH~I Sl " " 125% 3.0% 218 No 176% 3,1% 337 No 351" 2,7% 7,51 N"
53·07 "R aIRe or1s - ISON/PRI CW H H nI. 00% Base < 10 nI. 0.0% Base c: 10 nI. 00% Bne< 10
5307 " R. ealRe or15 ISON/PRI OF H H 1000% 0.1'" Base < 10 0.0% 0,1% Base < 10 nla 0.1% Ba.e < 10
53·01 "'R e81 Re s ISONfPRI HS H H 00% 00% Base < 10 0.0% 0,1% ease < 10 1000% 0.1% Base < 10
53·07 "R eal R s·ISON/PRI ST H H nla 0'''' Base < 10 nI. 01% Base < 10 00% 00... Ba.e < 10
53·08 "R eal R 005 - ISDN/Combo CW H H nla 2..... Base < 10 nla 2.6'" Base < 10 nla 20% Base < 10
53·08 ... R. .at Re 005 . ISDN/Combo OF H H nI. 31% Base < 10 nla 2,8% B.se < 10 nla 26" ease < 10
53-08 " R. e81 Re or1s - ISDN/Combo HS H H nI. 27... e8se < 10 nI. 2,4' ease c: 10 nI. 2,4% Base < 10
53-08 " R. el!lllRe JOr1s . ISDN/Combo ST H H nl. 3.0% Base < 10 nla 3.1% Base < 10 00% 27'" Base < 10
54·01 F8tlure Fr uencv· VGPl CW l 05% 05... 005 V.. 0 .•% O.T'" , 79 Yes 01% 05% 260 V..
54·01 Fa;(ure Fr uencv· VGPl OF l 04% 0.7% 213 v.. 04' 07% 2,75 Va. 06... 01... 040 v••
54·01 Fl!lIiIufe Fr uency· vGPl HS l 06% 0.8'" 088 V.. 0.4% 0..... 1.90 Va. 03... 08... 240 Ve.
54·01 Failure Fre uencv· VGPl ST l 03% 06... 1.58 V.. 0.3'" 0.6'" 125 Yes 0 .... 06% 0.82 V••
54·02 Fatlure Fr uencv - OSl CW l 01. nla Base < 10 nla nla Base < 10 •. 3'" 42% 0.0<1 Yes
54·02 F8ilure Fr uenc ·OSl OF L nI. nI. Base < 10 nI. "'. Base < 10 37... 46'" 046 Yes
Sot·02 Failure Fr ItJeOCY·OSl HS l nI. nI. Base < 10 nI. nI. ease c: 10 28... 8.4% 1. Va.
54 02 Fatlure Frequency· OSl ST l nI. nI. Base 0: 10 nla nla Base < 10 0.0% .,... ea.. < 10
54-03 F8flure Fr DDS CW l 00... 05% e.se < 10 83% '.6'" '59 V.. 00% ,,... Base c: 10
54·0J Failure Fr ueoc · DDS OF l 27'" 2.4% 018 V.. 2.4% 2.4% 002 V.. 0.0% 23% Base < 10
54·03 F.....e Fr luenc> · DOS HS l 00"," 2.7% 093 V.. 30% 1.8% 0.52 Ve. 00% 18% Bas. < 10
54·03 Faifufe Fr ueoc -DDS ST l 0.0% 05% Base < 10 00% 0.8% Base < 10 0.0% 23... Base < 10
540<1 Fatlure Fr uenc -051 CW l 00" 4,7% 081 V.. 6.7% 62'" DOT V•• 00% ...... Base < 10
54·0<1 feue Fr ueoc ·051 OF l 0.0% 76... 195 V•• 46% 72'" 0.78 V.. 00% 58... 090 Ve.
54·0<1 Faitufe Fr ueoc ·051 HS l 83% 56... 058 V•• 16.3'" 5.3% 302 No 0.0% 6.3% Base < 10
54·0<1 Failure Fr uenc · OS, ST l 0.0% 36% 0.89 V•• 00% 3 .... 098 V•• 0.0% 2.7% ease < 10
Sot·05 Fabe F uenc ·OS3 CW l 0.0% 4,8% '60 V•• 38% 00% 127 V•• nla 65... Base < 10

Overall

Result

91%

HIT

HIT
MISS
MISS

HIT
HIT
HIT
HIT

HIT
HIT

HIT
HIT

HIT
HIT
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Sep-99 Oct-99 Nov-99

Peyment Level % Yes 89% '% Yes- 89% %Yes- 87%
0 Bench- Bend> B.,,<:I>-

PM Oes~liOn ..... Tief 1 : Her 2 ClEC SWBT m"'" Z-V_ Resuft ClEC SWBT m"'" Z·V_ R.... ClEC SWBT m"'" z-v_ R.....

54·05 r8iture Fr uenc - OS3 OF l 00% 30% 0"' V•• 00% 29% 123 V•• nI. 14% Base < 10

" 05 Failure fr uenc OS3 HS l 00% 26% 064 V•• 00% 6.1% 175 V•• 1000% 82% ease < 10
5"-OS FabeF """" OS3 SI l 00% 10,3% Base < 10 00% 65% 88se < 10 nI. 3.3% Base < 10
5"06 rallure Fr uenc ·ISDNlBRI CW l 35% 2.4% 1..... V•• 20% 2.6% 070 V•• n% 20% 037 V••
50406 Failure Fr uenc t50N1BRI OF l 12% 31% 301 V•• 23% 2.8% 0.94 V•• 22% 28% 0.73 V••
5"·06 F.lkJre Fr uenc ·ISDNI8RI HS l 28% 2.7% 0.22 V•• 28% 2.4% 036 V•• 2t% 2.4% 0.43 V••
5"·06 FlJiIure Fr uenc -ISONIBRI 5T l 4 ,% 30% '.20 V•• 40% 31% 095 V•• 33% 27% 070 V••
504-07 FaitufeFr ,uenc tSDNlPRI CW l 00% 00% 0« V•• 00% 00% 053 V•• 00% 00% 048 V••
5-t-07 Fatture Fr uenc ·ISONIPRI OF l 01% 01% 0,21 V•• 0'% 0.1% 034 V•• 00% 0'% 086 V••
5"·07 f8ilure Fr uenc ·ISDNlPRI HS l 04% 00% 480 No 0.1% 01% 0.49 V•• 0.'% 0,1% 009 V••
5-4-07 FaihJre Fr uenc ·ISONIPRI ST l 00% 0'% 0.63 V•• 00% 0.1% 0.86 V•• 0.2% 0.0% 1.30 V..
5"08 Failure fr uenc - ISDN/Combo CW l nI. H% eaH < 10 nI. 2.6% ease < 10 0.0% 20% 9... <10
"'·08 Feilure Fr ""nc . ISDN/Combo OF l nla J." Base'< 10 nI. 28% ease < 10 nla 26% Sate < 10
54-08 fatture Fr uen< . ISDN/Combo H5 l nla 2.7% ease < 10 nla 2.4% Base < 10 nla 24% EMse < 10
5"·08 Fatfufe Fr ue ISDN/Combo ST l nla 30% Base <. 10 nla 31%- Sese < 10 7.7% 21% '09 V..
55-01 Av InstaR Inlet'Vai _8 0 dB l 1-10 l • CW 13 30 '88 V•• 26 3.0 0.38 Ve. 28 30 036 Va.
55,01 Av InstaU Interval - 8 0 dB l 1-10 l · OF 30 30 002 V.. J1 3.0 0.12 V•• 3.5 3.0 048 V..
55-01 Av Insl" _Interval 8.0 dB l l-to l · H5 30 30 002 V.. 30 30 002 V.. 3.1 30 008 V..
55-01 Av Inslal Interval· 8 0 dB l 1-10 l • ST nla 30 Base < 10 nla 30 881se < 10 2.7 30 031 V..
55-01 A Insl8U ImeNel - 8 0 dB l 11·20 l • CW nla 70 Base < 10 nla 7.0 88se <I: to nla 7.0 a.. < to
55-01 A Instal Interval - 8,0 dB l 11-20 l · OF nla 70 B.se < 10 nla 70 Base < 10 nla 70 Base < to
55·01 A Instil Interval· 8 0 dB l 11-20 L · HS nI. 70 Ba'e < 10 nla 70 BaH < to nla 7.0 Base < to
55-01 Av Insl811 Interval· 80 dB l 11·20 l • ST nla 7.0 ease < 10 nla 7.0 Base < 10 nla 70 &ne< 10
55·01 Av Inslall Interval - 8 0 dB l Over 20 l • CW nla 10.0 Sase < 10 nla '00 B8se < 10 nla 10.0 B8se < 10
55-01 Av Insl" Inlerval - 80 dB l OVIl!f 20 l · OF nla 100 Base < 10 nla 10.0 Bue< 10 nla 10.0 Bale < to
55-01 Av Inslall Inlerval· 8,0 dB L OYet' 20l • H5 nla 10.0 Sase < 10 nla 100 Bue< 10 nla 10.0 8aH< 10
55-01 A Install Interval· 8 0 dB l Over 20 l • ST nla 10.0 B.se< 10 nla 100 B8se < 10 nla 10.0 Base < 10
55·02 Av Insl'" Interv.. - 5 0 dB l 1-10 l · CW nla 30 Base < 10 nla 3.0 881se < to nla 30 Base < 10
55-02 Av Inslall Inlerval - 50 dB l 1-10 l · OF nla 3.0 Base < 10 nla 3.0 Base < 10 nla 30 Base < 10
55-02 Av Inslall, Interval - 50 dB l '·10 l • HS nla 3.0 ... <10 nla 30 Base < 10 nla 3.0 e._< 10
55-02 A Inslall InlervaJ· 5 0 dB l 1-10 l • ST nla 30 Base < 10 nI. 30 ease < 10 nla 3.0 Base < 10
55·02 Av Install Interval· 50 dB l 11·20 l • CW nla 70 Ba,e < 10 nla 70 Base < 10 nla 70 Ba.. < 10
55·02 Av InstaN tnterv. - 5 0 dB l 11-20 l • OF nla 70 ... < 10 nla 70 S... <10 nla 70 8ase< 10
55-02 Av Install InteN. - 5.0 dB l 11-20 l · H5 nla 70 Base < 10 nla 7.0 Sa.. < 10 nla 70 8aIe < 10
55-02 Av Inslall Interval - 5.0 dB l 11-20 l • 51 nla 70 Sase < 10 nla 70 B88e< 10 nla 70 SUe < 10
55-02 Av Install Inlf'Jf'VaI - 50 dB l Over 20 l • CW nla 10.0 Base < 10 nla 10.0 Base < 10 nla 100 Base < 10
55-02 Av InslMl Interval· 5 0 dB l Over 20 l · OF nla 100 Bae_~ 10 nla 10.0 8llse < 10 nla '0.0 Ba.. < to
55-02 Av Inslalt Interval· 5 a dB l Over 20 l • HS nla 100 Bue<l: 10 nla 10.0 Base < 10 nla 100 Base <I: 10
5502 Av Install InleNal 50 dB L Over 20 l · 5T nla 100 Base <I: 10 nla 10.0 Ba,.<I: 10 nla 100 881se <I: 10
55·0J Av Inslall Interval BRI l '-10l . CW 1.8 30 1.25 V.. 28 3.0 0.18 V•• 32 3.0 0.19 V..
55--03 Av Inslal Interval - SRt loo 1·10 Loops OF 2.8 3.0 0,42 V•• 5.8 30 283 No nla 30 Be.. < 10
',', \13 "v InslHIl In!p",;.11 1J~11 'H)' ,I IOll~UP5l HS 48 30 1.76 No 6.5 30 3.50 No 38 3.0 0.80 V..
55-03 Av Instal Interval. BRI lao 1-10 looos 5T nla 3.0 Base < 10 nla 3.0 Base <I: 10 nla 30 Sese < 10
55·OJ A Instal Interval - SRI Loo 11-20 loops CW nla 7.0 Bese <I: 10 nla 70 Bese < 10 nla 70 Base < 10
55-03 A Install, Interval· BRlloo 11-20 loops OF nla 70 Base < 10 nla 70 Bue< 10 nla 70 Base < 10
55-OJ A Inslall Inlerval - SRI loe 11-20 Looos H5 nla 10 Ba,. < 10 nla 7.0 Ba.. < 10 nla 70 Base <I: 10
55-03 Av Inslall Inlerval SRI loo 11-20 Looml ST nla 70 Base < 10 nla 70 Base < to nla 7.0 ease < 10
55·03 Av Inslall tnterval· aRt l Ov8f 20 l • CW nla 10.0 One < 10 nla 10.0 Base < 10 nla 10.0 S... <10
55·OJ A Inslall Iolerval ORI l OVIl!f 20 l · OF nla 100 Base <I: 10 nla 100 ease < 10 nla 100 ease < 10
55·03 Av Install Interval· SRI L Over 20 L · H5 nla 100 Base < 10 nI. 10.0 881se <I: 10 nla 10,0 88se < to
55-03 Av InslaU Inlerval· RRI l OVIl!f 20 L • ST nla lOa Base <I: 10 nla '0.0 ease < 10 nla 10.0 88.. < 10
55-a.t Av Install Interlal OS 1 L 1-10 lOOI S CW nla 3.0 ease c 10 41 3.0 1.10 V.. 25 30 0.50 V••

55-04 Av InstaM Inlervat • OS 1 l 1-lOlOOIs OF nla 30 88se < 10 nla 3.0 881se < to nla 30 Base <I: to
55a.t Av Install Interval - OS 1 L 1,10 l . H5 nla 30 Base < 10 nla 3.0 Base < 10 nla 30 Base < 10

Overall

Result

91%

HIT
HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT
HIT

HIT

MISS

HIT
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z-v... I ReNt

(2.85) I Yes
289 N<)

.. 46) I Ves
202) Ves

212 No
Base < 10

2.58 N(l
Base < 10 -

Overall

Result

91%

HIT
HIT
HIT

87%% Yes

Base < 10
~

e••• < 10
~
~
~

Base < 10
~
~
~

Base" 10
~
ii'8H'7iO
~

B8se < 10
~

Base < 10
~
~
~

Base < 10
~

Base" 10

Base < 10
~
~
~

Base <: 10

Base < 10
~
~

Base < 10
~
e;;;71O
~

Base < 10
aa;;7iO

Base <: 10

ease < 10
~

Base" 10
~

Base < 10
~

Base < 10
~

95_0%
i5'O%

3.0
IO
3ii
3ii

30

70

30
7"0

950%
95]%
95]%
95]%

30
3ii

95.0%
95]%

30

100
'iOO
100
'iOO

70
7ii
7ii
TO

950%
ii5"O%
95'"'0%
'9'51i'%
95_0%
95]%

950%
95]%
95.0%

100
'iirO
10.0
100

70
'fO

950%
'9'51i'%

950,,"
'9'51i'%

Bench

m'"

Nov-99

5.3
5"1
81"
6"1

nI.
niB

nI.
m

SwaTClEC

010

01.
n;;;
niB
niB

nI.
niB

nlo
niB

nI.
niB

nlo
niB

7.2
66
ITO
niB

99,5%
"ii7"O%

310
niB

nlo
niB
niB
n;;

nI.
niB
niB
niB
.!!!!
nI.
niB
niB

nlo
niB

430
i'TIi

nI_

nI.

979%
923%

66.7%
--;;;;;-
i'OQ.Oi'
r;;;

1000%
nia

1000%
rii8
niB

nI.
'i'Oii'O%
5i)"(j%
--;;;;;-

No

V••

V••
V••
Ye;"

89%

R....

Bele < 10
e;;;71O

Bast'!! < 10

8... <10

Base < 10

ease < 10
~

Base < 10
aa;;7iO

Base < 10

% Yes·

5.7~

~

Base" 10

248
'i65

B_e < 10
e;;;71O

Base < 10
~
~

Base < 10
~

Base < 10
~

034
e;;;71O
~
~

e..e< 10
~

Z~V_

Bale < 10
~
~

Base < 10
----us

Base < 10

e.se < 10
~
a;;;7"iO
~

Base < 10
~
~
~

Base < 10
~

Base < 10
aa;e;;o
~
~

Base < 10
~

Rase < 10
aa;e;;o

30

70

30
J1j
J"O
3ii

10.0
'iO"O
nro
10.0

30
'3.0

950""

95_0%

3.0
"fii

950%
951)i'

70
7ii
7ii
7ii

30

70
TO

950%
95'iii'

100
'iO]"
'iOO

10.0

950%
i5]%
95'0%

95.0%
95"ii%

950%
95"ii%

950%
'9'51i'%

95.0%
95"ii%

950%-
'9'51i'%
950%
'9'51i'%

Bench~

m'"

Oct-99

nI.

8.3
niB

50
i"9
"is
6"0
130

SwaT

97

nI.
"5<i"O%

nI.
niB

975%

98.6""

nI.
niB

179
'i5"O

nI.
nI.
niB

nI.
niB
niB

nI_

niB

nI.
niB
niB
niB

nI_
0;;;

ClEC

nI.

niB

.!!!!

.!!!!
nI.
niB

5'
98
7ii
niB

nI_

nlo
niB
nlo
niB
n;a
niB

nlo

nI.
9ii4'%

1000%
'fci[(j'%

nI.
100':0i'
100_0%

100.0%
100'0%

101')0%

100'0%

Y••
ye;
Y••

89%

Res"'"

Base < 10
e;;;71O
aa;e;;o

l·V8lue

Bese < 10
~

Base < 10
~

Bale < 10
~
~
aa;e;;o
~

Base < 10

Base < 10
Base < 10
e;;;71O
~

Base < 10
~

Base < 10
aa;e;;o

% Yes

Bese < 10
aa;e;;o
~

Base" 10

• 38'
B8;;-;"1O

Base < 10
a;;;7"iO

Base < 10
e;;;71O

Bale < 10
e;;;71O

.!..!!!?
3 09'

Base < 10
~

Base < 10

Base < 10
Base < 10

Base < 10
Bele < 10

Base <: 10

Base <: 10
~

ease < 10
~
Base < 10
~
Base < 10
Base < 10
aa;e;;o

Base" 10
~

70
ni

10.0
'i'OO

7.0
1'00

100

30
7ii

70
'fO

3.0
3ii
iO

30

95.0%
950%
950%

100
100

30

950%
'9'51i'%
'9'51i'%
'9'51i'%
'9'5"0%

950%
950%

30
TO

100
'iO"O

95 "'"'9sQ;i;
951i%

70

30
3ii

95.0%
'9'51i'%
'95'(ifi"
95'"0%

950%
'9'51i'%
95.0%
is'O%

-~m'"

Sep-99

nI.

58
57
;()i
76
iTI
110
nlo

SWOT

nI.
niB

.!!!!
nI.

nlo
niB

91
iVa

nlo
niB

nI.
n;;
niB

nI.

nI_

nI.
niB
niB

nI.
niB

ClEC

nI_

nlo
95

niB

niB

nI_

niB

01_

nlo
niB

ola
niB

nlo
i3"i5"

nI.
niB

nlo

~
nI.

1000%
nia
niB

100.0%

960""
98'"1%

100.0%
'i'OiJOii
ii6'"7'%
--;;;;;-

niB

99 .""
'iQij']%
1000%
~

~
H

H H
H H

H H
H H
H H
H H
H H

v I Y

~
H

H H
H H

H H

V I Y

~
< H

H H
H H

H I H
HTH
H I H
HTH

Y_L__Y

"Y"I-v

V I V
"Y"I-v

H L H
HTH

v I V
"Y"I-v

Payment level

Tier 1 i Tier 2

HS

OF
Hs

Sf
CW

HS
ST
CW

HS
ST
CW
OF

Sf

HS
ST

DF
Hs

OF
Hs

cw
OF

cw
Of

HS
ST
CW
DF
Hs
ST
CW
OF

HS
ST

HS
ST

Sf

DF
Hs

OF

ST
CW

Sf
CW

Sf
CW

cw
OF

cw
OF
Hs

cw
Of

Sf
CW

"'..

56 01 "" Installed W,lhfn ~lf· Os . 80 dB loo Over 20 l I

56-01 % Installed Within "x· 0 - 80 dB l O'll'!r 20 loops
56-02 % Inslalled Wilhin .I{~ Oavs - 50 dB Loop (1-10 Loops

55 06 All InslaU InteNai OS) Dedicaled Circuit Oller 20 Circurts
5506 Ava Install Interval· OS3 Oedtcaled Circuit (Over 20 C.-cuits

5')·05 Ay Insla" Inlerval - OS1 Dedicated CirCUli 11-20 CirCutts
55 05 Ava Inslall tnlerval· OS 1 Dedicated Circuli (11·20 C"'cuilS

"}'l·o~ lAva Inslall Inlf'!Nal· OS1 Dedicated Circuli 11·10 Cllcuils

55 '·1 A'll InslaHahon Interval· OSL . No Corn:hhoOl
55 1-1 A'IIQ Inslallahon Interval· OSL - No Cond,boning

PM I Description

56-01 % Installed W.lhm ~x· Oa s· B a dB L 1 10 L s
56-01 % Insl&*ed Wllhin ~x~ Davs eo dB Loop (1 10 LooDS

55 05 Av Inslall Inlerval OS 1 Dedicated CiI'cUfI Over 20 Circulls
55-05 Ava Install Inlerval· OS1 Dedicaled Circuit (OVef 20 Cifcutts

55·06 Av Install Interval - OS3 OflJicated CirCUli 11·20 Cjrcuils
5506 Ava InslaH Inlerval OS3 Dedaled C_cud (11·20 Clfellils

551-2 IAvg InstaHahon Interval· DSL· Condihornng

56·02 %lnslaledWllhtn~I{"D8s-5.0dBL 1·10Loo s
56-02 %lnltalledWlthin~x"Da ·50dBL 1-10l S
56-02 % Inslaled Wllhm "'I{" Os s· 5 a dB L 1·10 L I

56-02 % Instaled VVithin ·x~ Oa s . 5 a dB l 11·20 L s
56-02 % tnslded Wilhin ·x~ Oavs - 50 dB loop (11·20 loops

56-01 % Inslslled W.lhtn "II." Da s·80dBLoo 1·10L s
56 01 % Installed Wilhin ··x· Days - 8 0 dB Loop (1- 1a Loops

55 t· 1 A'll 1"51.Uallon Inlerval DSL· No Condlhoni
551·2 Ava Inslallatlon Inlerval· OSL Condllioning

56·01 ~ Inslalled With," "II." Oa s . 80 dB L 11- 20 L S
56- 01 % Inslalled Wllhln "II." Days· 8 0 dB loop (11- 20 looos

~5 05 Av fosfati Interval OS 1 DedIcated ClI'cUlt Over 20 Crrcuits
55·05 Ava tnslan Interval· OSI Dedicated Cireuil (Oller 20 Ctl'cuils

55 1-2 A'll Inslallahon Inlerval· DSl . CondlllOfltng
55 1 2 Ava InslaUal.on Inlerval DSL Conchhonrn,

55 05 All Insla" Inlerval OS 1 Dedicated CirCUli 1-10 ClrCUlls
55 05 AVD Inslall Interval· OS 1 Dedicated Circuit {1-1 0 Gifcuiis

5505 All Inslallinierval OS1 Oedteated Cifeuil '-10 Clrculls
55-05 Ava Instafllnlerva!· 051 Dedicaled en-cuil (11·20 Circutts
5~)-(J5 lAva Inslall Inl"Nat - OS 1 DedICated CtrCIlIl (11- 20 Circuits

56·02- % Insl8fteifWiihm "x~ 0 • 50 dB loo 11·20 l s
56-02 % InllaMed Wflhtn ~)I~ 0 - 50 dB l 11·20 l s
56-02 % Inllaled Wilhtn "I{~ Days - 5.0 dB loop (Over 20 loops

5601 % Installed Wllhin "x· 0 5 80dBL 1'-20L 5
56·01 '% Installed W,lhfl'l "x" Da s - 8 0 dB L 11· 20 l s
56-01 % Inslalled WIthin "x~ Da - 80 dA l O'ller 20 l s
56-01 % Installed Within ~lf~ Davs 80 dB Loop (Over 20 loops

55-06 Av Inslat! Inlerv8f·

55-06 Ava InslaP Interval

",5004 IA....a Inslan Inlerval DSlloop (1.10 loops

55 06 Av Imllan Inlerval· 0$3 Oedil::aled CircUli '.' 0 C..-cuils
55-06 A Inslafil Interval 053 Dedicated Clfcuit 1-10 Clrculls
55-06 Ava InstaM Interval OS3 Dedicaled Circuit (1-10 Circuits

55 06 Av fnslatl Inlerval
55-06 Ava Inslall Inlervllf

55- 06 A'll InstBiI inierv8l. OS3 Dedicated Cireuil O'ller 20 Circuils
5~ 1 I A'IIQ Inslallafton Interval DSL No Condlhonmg .. ..----
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Sep-99 Oct-99 Nov-99

Pavmenllevet % Yes 89% % Yes- 89% % Yes 87%

Bench- Bench- Bench-
PM OescripUon Area Tier 1 : Tier 2 CLEC SWOT mer!< I-Value Resuft CLEC SWOT mer!< I-Value Res~ CLEC SWOT mer!< I-V.... Resul

~O2 % InslalJ@d Within ~)('. Days 50 dB loop lOver 20 looos OF H H nla 950% Base c 10 nla 950% Base < 10 nla 950% Base < 10
~)6 02 % Installed WithIn "11" Days 50 dB Loop lOver 20 Loops HS H H nla 950% Base < 10 nla 950% Base < 10 nla 950% Base" 10
~.>602 % Installed Wllhln ~ll:N D~ 50 dB loop lOver 20 loops ST H H nla 950% Base < 10 nla 950% Base < '0 nla 950% Base < 10
',1 " \ Iw.L"'I',j ':JI!rI,rl l' [\;1 . !{HII ')(] 11 1() 11J(,p~J ! ','/V ·1 " 10ClO% 950% 500 Ves 90 9% 950% 409 No 81.3% 950% 1375 No
56 03 % Installed WIlhm NIl~ Da s BRI LOOI) 1-10 loo s 01 H H 970% 95,0% 1.97 Ve. 792% 950% 1583 No '000% 95 0% Base < 10

;)'. • h ,~r'l;'l-tj '\.~:oItl,,, '-. ' r):j c HI,i j ('Of', 1 'ij I (,n )';\ H;, .,
" 824% 950% 1265 Nc, 700% 950% 2500 No 900% 95J)% 5.00 N0

~,f3 03 % Installed Withtn ~ ...~ 0 s· BRI L 110loo s ST " H nla 950% ease < 10 nla 950% Base < 10 so 0% 950% Base < 10
~,6 OJ % Inslalled Wilhln ~I" D s BRlloo 11-20L · CW H H nla 950% Base < 10 nlo 95.0% Base < 10 nla 950% Base < 10
5603 % Inslafted With." ~)(~ 0 · BRILoo 11-20 l · OF H " nla 950% Base < 10 nla 950% Base < 10 nla 950% Base < 10
5603 % InslaKed Withm ~J[~ 0 s BRll 1t20 L s "S H H nla 950% Base < 10 nla 95 0% ease < 10 nla 950% ease < 10
~03 % InMalted Within ~)(M 08 BRIl 11-20 l · ST H H nla 950% Base < 10 nla 95.0% Base < 10 nla 95.0% ease < 10
')6 03 % Inslaf\ed Within ~lI:~ 0 · BRll Over 20 l >OIlS CW H H nla 950% Base « 10 nla 95 0% Base « 10 nla 95.0% Base < 10
5603 % Inslallf!d Within ~ ..M D BRll Over 20 L >OIl' OF " H nla 950% ease < 10 nla 950% Base < 10 nla 950% Base « 10
S6·03 % Inslalled Within Mil" 0 s· BRll Over 20 L >OD. HS H " nla 95.0% Base < 10 nla 95 0% Base « 10 nla 950% ease < 10
56·03 % InslaMed Wilhln ~ ..~ 0" · BRI L Over 20 l >OIlS sr " " nla 950% ease « 10 nla 95 0% Base « 10 nla 950% ease « 10
' .• ,1,'4 j"<,I;I:I"(l \A;lh"1' ~. Uil"'~ IlS1 \ ,., ) 1 (1 10 DO "I tW H " 857"" 950% ease < 10 600% 95 0% 3500 No 929% 950% 214 Nn
5604 % InslaKed WithHl Y' 0 -0$1 Loo 1-10 loo S OF H " 1000% 950% Base 0: 10 750% 950% Base < 10 77.8"4 950% Base < 10
5604 % Inslalled Wrthln "J(M 0 OSll 1-10 L s "S H H 1000% 950% ease 0: 10 600% 950"" Base « 10 100,0% 950% Base < 10
~J6-04 % Inslalled WilhHl ~Il' 0 S . 051 loo 1·10 Loo s ST H H so 0% 950% ease < 10 1000% 95.0% Base < 10 so 0% 950% Base 0: 10
56·05 % Installed Within ~." 0 · OS 1 Dedfcated Circurt 1-10 CirCufts CW " " nla 950% Base 0: 10 00% 95.0% Base < 10 nla 95.0% ease « 10
56-05 % Instaled Wrthtn -1- Oa s . OS 1 DedKated Circuli 1·10 Circuits OF H H nI. 950% Base « 10 nla 95.0'% Base « 10 nla 950% Base « 10
56-05 % InstaRed Within ~ll' Da s • OS 1 DedtCRled CirCUli '-10 Circuits HS H " 00% 95.0% B8se « 10 nla 950% ease « 10 nla 950% Base « 10
5605 '"4 In5lalled Wilhin MX " 08)1 OS 1 DedICated CircUli 1-10 Ctrcuits ST H H nla 950% ease « 10 nla 950% Base < 10 nla 95.0% ease < 10
56-OS % Inshilled Wllhln "x- Oa s - OS 1 Oed;cated Circuit 11-20 Clrcuils GW H H nla 950% Base « 10 nla 950% Base « 10 nI. 950% Bsse « 10
56·05 % Installed Within "x~ De · OS 1 DedICated Circuit 11-20 CirCUIts OF H " nla 950% BRse < 10 nla 950% ease « 10 nla 950% Base « 10
56 05 % Installed Wlthtn ·x~ 0 S OS 1 Dedk:aled Circuit t 1-20 Circuits "S H " nla 950% ease « 10 nla 950% Base < 10 nla 950% Base < 10
56-05 % Inslalled WIthin -ll- 0 S - OS 1 Ded.cated Circurt tl·ZO Clrctllts ST H H nI. 950% Base < 10 nla 950% Bale « 10 nla 950"" Base « 10
56·06 % Installed Wilhtn MJ[~ 0 - OS3 OedK:8led CIrCUlI 1·10 Circuils CW H H 00% 950% ease < 10 nla 950% ease < 10 nla 950% B8se < 10
5606 % Installed Wilhln ~ ..~ Da s . OS3 Dedteated Circuil '-10 Circuils OF H " nla 95.0% ease « 10 nla 95.0% Base < 10 nla 950% ease « 10
5606 % Inslalled Wllhln ~)(M 08 S - OS3 DedM:Rled CirCUit t-l0 Ctrcuils HS H H nla 95.0'% Base < 10 nla 950'% Base < 10 nla 95.0% Base « 10
S606 % Installed Within "x" 08 s . 053 Dedicated CircuiI 1-10 Circuits ST H " 00% 95.0% ease < 10 nla 95.0"" Base < 10 nla 95.0% Base « 10
5606 % Inslalled Within -ll" Oa OSJ Dedicated Circuit 11-20 ClrCutts GW H H nla 950% ease « 10 nla 95 0% Base « 10 nla 950% ease < 10
5606 % Inslalled Within ~)(" Da · OS3 DedICated CirCUli 1 '-20 Circuits OF H H nla 950% Base < 10 nla 95.0% ease < 10 nla 95.0% ease < 10
5606 % Inslatted Wrthin "x" O~ s OS3 Dedicated CircUlI 11-20 Circuits HS H H nla 950% ease « 10 nla 95.0% ease < 10 nla 950% ease « 10
56·06 % Installed Wllhtn -I" Oa 5 OSJ DedKated Circuit 11-20 CirCUIts ST H H nla 950% Base « 10 nla 950% Base < 10 nla 950% ease < 10
5701 Ava Response Time 'Of looo Make-U InformallOn CW L M 33 32 0,24 Ve. 35 32 2.51 No 23 23 028 Va.
57-01 Ava Re onse TImf! for l Make·U InformaliOn OF L M 31 31 002 Ves 32 30 0.92 Va. 21 2 , 0.52 Ves
51·0t Avg Response Time 'Of Loop Make·U Informalion HS L M 26 40 7,55 Ves 1.0 42 3029 Ves 0.4 32 40.44 Ve.
57-01 AvO Response Tlme'Of looo Make-U Information ST L M nla 12 Base < 10 nI. 14 Base « 10 0.3 09 Base < 10
5801 % SWBT MIssed Dales Due 80 dB L Fteld Work GW " H 00% 11,7% 131 Ve. 00% 117% 284 Va. 00% 107% 413 Ves
58 01 % SWOT Missed Dales Due . 80 dB L Ffe\dWor!I; OF H H 13% 121% 285 Ves 00% 107% 263 Ves 00% 10 ,'''' 287 Va.
5801 % SWBT MIssed Oates Due 80 dB l Ftetd Work HS H H 00% 12.5% 623 Ves 06'% 12.0% 614 Ve. 02% 116% 755 Ve.
58·01 % SWOY Missed Oates Due - 80 dB L FieldWor1l. ST H H nla ""% ease « 10 00"" 112'0. Base < 10 00% 11,0% 157 Ves
SfI-02 % SWBY Missed DaleS Due - B 0 dB L NofieklWOftl, CW H H 00% 03% oe1 Ves 07"" 03"" 0.84 Ves 15% 0,3% 277 No
58-02 % SWBT Missed Oates Due· B 0 dB L00 NoFiefdWortI OF H H 0.3% 04% 052 Ve. 02% 0,4'% 0.58 Ve. 06"" 03'% 146 Ves
~·02 % SWBT Missed Dales Due· 8 0 dB loo No Fiekt Work "S H H 05% 03% 0.69 ves 03"" 03% 002 Ve. 19% 03"" 992 No
'I, !I, I<', :)\,.-lJ I I..' Pi:"': I ' :; I! ,," !' 10 ' f~ ILl 1 f"Jrl N'l' 1('111 ',:".r)rloC sr 'I H 22% 02% 3.75 N,) 43% 02"" 7,55 No 1.8"" 02% 282 Nn
sa-OJ % SWBY Mls!led Oates Due - 5 0 dB l "" CW H H 00% 11.8% 206 Ves 0.0% 16.3' 176 Va. J33% 74'% Base « 10
58·03 % SWBT Mined Dales Due - 50 dB L "" OF H H 2.1% 08% 1.48 Ves 0.0% 03"" 085 Ves 00% 1.7"" 1.70 Ve.
58-03 % SwaT MIssed Oat!!s Due 50 dB L HS H H 1.0'% 4,6% 1,77 Ve. 00% 105'% 288 Ve. 0.0% 39% BRse'" 10
58·03 '% SwaT Missed Dales Due - 50 de L ST H H 32% 83% 204 Ve. 81% 0.6"" 4.82 NQ 28% 1.4% 066 Ves
sa·04 % SWBT Missed Dales Due . BRI loo CW H H 39% 89% 1,2e Ves 53% 57% 0,14 Ves 138"" 8.2'110 276 No
58·04 % SWOT Missed Dates Due BRI loo OF H H 4.3% 108% 225 Ve. 113% 69% 175 No 99% 86"" 117 Ve.
58-04 % SWBT Missed Dates Due . BRll HS H H 7.0% 239% 331 Ves 217% 27.9% 107 Ve. 14.5% 29.5% 2.81 Ves

Overall

Result

91%
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Prepared on 0111312000 at 10:53 AM Texas Performance Measures Page 20 of 35

Sep-99 Oct-99 Nov-99

P8yfT1ent level % Yes- 89% %Yes 89% % Yes 87%

Bench- S.- Ileneh-
PM Description Area Tier 1 : Tier 2 CLEC SwaT m'" Z-Vllltue Res" CLEC SwaT m" Z-V_ Resull CLEC SwaT m" Z-V_ Rea..

58 DC % SWBT M,ssP.d Oates Due . BRI Looo 5T H H 111% 205% Base < 10 00% 304% Base < 10 71% 3-1.6% 214 Ve.
5805 % sWBT MIssed Dales QUl'! ISDN BRI Port CW H H nI. 89% Base'"' 10 "'. 57% ease '"' 10 nI. 62% Base < 10
5605 % SWBT Missed Dales Due - ISDN BRI Port OF H H nla 108% Base < 10 ",. 6.9% Base < 10 nI. 6,6% ease '"' 10
58·05 % SWBT Missed Dales Due· ISDN BRI Port HS H H "'. 23.9% Base < 10 nla 279% Base < 10 nla 295% Base < 10
5A-05 % SWBT Missed Dales Due - ISDN BRI POt1 5T H H o/a 20 5% Base < 10 00% 30.4% Base < 10 nI. 346% BIIse < 10
5806 % SWBT MIssed Dales Due - OSt loop with Test Access CW H H 67% 96% 0.35 Ve. 8,9% 80% 0.16 Ve. 85% 53% 086 Ve.
58·06 % SWBT Missed Dales Due OS 1 LoaD with Test Access OF H H J.4'" 39% o 1S Ve. 158% 31% 295 No 4.8% 29% 055 Ves
58-06 % SWBT MfUM Oates Due· O$llooo with Test Access HS H H 00% 32% OBl Ve. 104'% 55% 111 Ve. 135% 2,2% 2.01 No
58-06 % SwaT Missed Dales Due - oS 1 LooP w'th Tesl Access ST H H 29% 10.9% 1.40 Yes 167% 59% 149 Ve, 12.8% 8.2% 078 Ves
58·07 % SWBT Missed Dales Due OS1 Dedicated Transpol1 CW H H n/a 98% aase <. 10 00% 8.0% Base < 10 nla 53% Base < 10
58-07 % SWBT Missed Dates Due· OSl DedICated TransPOrt OF H H ola 39% Base < 10 nla 31% Base <. 10 nle 29% 88.. < 10
58-07 % SWBT Missed Dates Due OS1 Ded;caled Trans HS H H 00% 32% Base < 10 34.3% 55'% 394 No 0.0% 2.2% 88se < 10
58·07 % SWBT MIssed Dales Due - OS1 DedlCaled Transport ST H H ola 109'% Base < 10 ",. 5.9% Base <. 10 "'a 82% 88se <.10
58~08 % SWST Missed Dales Due - tSDN/PRI CW H H "'. 7,3% Base <. 10 0.0% 160% 2.96 Ve, nle 55% 8ase < 10
SfI-08 % SWBT Missed Dales Due· ISDN/PRI OF H H nla 00% ease < 10 00% 00% 000 Ve, 0.0% 00% 0.00 Ves
58~08 % SWBT MIssed Dates Due . ISDNIPRI H5 H H "'a 1.0% Base < 10 nI. 0.8% ease <. 10 nI. 4.1% 88se < 10
58·08 % SWOT Missed Dales Due - ISDNIPRI 51 H H "'e 3.6% Base <. 10 00% 01% 0.36 Yes nla 5.6% Base <. 10
·,:'.Il] 'iV','OT "1:1'!-';,'(ll).lt,.~ Uu.-. LJ~1 CW H " 300% 26% 500 N" 38% 1,3% 132 Ve. 169% 2.3% 589 No
r,S 'YJ ;.\NH I r·.ll~<;("j 1.'.Jlt~~> OUP r l~l III " H 00% 4,4% Base <. 10 140% 54% 237 No 11 7% 5.7% 277 No
58~ll9 % SwaT Missed Dales Due - OSL HS H H 00% 4.3% Base <. 10 13.3" 23% 3.80 No 5,1" 4.0% 063 Ves
58·09 % SWBT M;,sed Dales Due - OSl ST H H nla 52% ea.e <. 10 "'e 3.5% BaM < 10 0.0% 3,7% Base < 10

58·10 % SWBT Missed Oates Due " AnakH Trunk Port CW H H 00% 11.8" Base < 10 nI. 16.3% ease < 10 nla 7,4% Base < 10
58·10 % SWOT Missed Dales Due A TruntI. Port OF H H 0.0% O.S% Base <. 10 0.0% 03% 88se <.10 nI. 1.7% Base <. 10
5810 % SWBT MIssed Dales Due - An~ Trunk Pol1 HS H H nla 46% Bese <. 10 "'. 10.S'" Base <. 10 nla 39% SlISe < 10
58·10 % SwaT Missed Dates Due - Analoc Trunk Port 51 H H nle 83% aase <. 10 nla 0.6% Base <. 10 nla 1.4% Bne<.10
58,11 % SWOT Missed Dates Due Sobte ldw'Io 00 Combination Trunks CW H H nta 11.8% Base <. 10 nla 163'% Base < 10 nla 1,4% Base < 10
5811 % SwaT Missed Dates Due - Sublendtng DO Combfnalion Trunks OF H H nla 0.8% Base <. 10 1000% 0.3% ease <.10 nla 1.7% Bue < 10
58 It % SWBT Missed Dates Due Sublendina DO Combtnahon Trun'" HS H H nle •.6~ BeSt! <. 10 nI. 10.5% eese <. 10 nI. 3.9% ea. <. 10
5811 % swaT Missed Dales Due . Sublendina DO Combination Trunks ST H H nla 83% ease 0( 10 nla Oe% Base < 10 nla 1.•% BaN <.10
5812 % SWBT Missed Dales Due· OS3 Dedicated Trans Oft CW H H 00% nI. B.se <. 10 00% 0.0% Base <. 10 nla 00% Base < 10

58·12 % SWBT Missed Oates Due OS3 Ded;caled TransJH)t1 OF H H 00% 00% Base -: 10 00% 0.0% Base <.10 00% 00% BaH <.10
!)812 % SWBT MISsed Oates Due· OS3 DedICated Tran,OOft HS H H 00% 00% Base <. 10 100.0% 00% Base <. 10 nla 00% < 10
5812 % SwaT MISsed Dales Due - 0$3 Dedicated TransPOrt ST H H 00% 00% Base <. 10 00% 33.3% Base <. 10 nla 00% B8se < 10

58·13 "" SwaT Missed Dales Due . On Ftber CW H H nI. nla Base <. 10 33.3% 0.0% ease < 10 00% 00% 8ne 0( 10

58·13 % SWBT MIssed Oates Due· Dark Fiber OF H H 68 3% 0.0% 1.44 Yes 100.0% 00% Base < 10 100.0% 00% Base <. 10

5813 % SWBT Missed Dates Due - Dark Fiber H5 H H "'e 00'% Base <. 10 nle 0.0% Base <. 10 nla 00% Base <. 10

58·13 "" SWBT Missed Dates Due Dark Fiber ST H H nI. 0.0% 8ase < 10 nla 33,3'" ea.e <. 10 nle 0.0% < 10
S9·01 % Trouble Reporls wtthin 30 Days . 6.0 de L lOP CW H H 2.8% 3S% 047 Ve. 7.0% 33% 399 No 31'1' 29% 020 V..
5901 % Trouble Reports withtn JO Days 8 0 dB looP OF H H 2S% 3.0% 1.69 V•• 4,4,% 29% 392 No 31% 31'" 1.58 Va.
',"I;! I rOIJ!)!(~ I~I-' !'.)[Is WId),,, .1") I ,.).~ "D rJli I 00) HS !I " 6.9% 3,7'% 785 No e.1% 35% S.12 No 59% 3.5% 634 No
59·01 % Trouble R S wtthin 30 Da s·80dBl ST H H 3.0% 34% 036 Yes 48% 34% 120 Ves 30% 33% 028 Ves
5902 % Trouble R oris wtthm 30 0 ... s·50dBl CW H H 125'% 20% 386 No 83% 2.ft 0.84 Ve. 00% 24% Base 0( 10

59·02 % Trouble R tOrts within 30 Da -50dBl OF H H 0.0% 22% 1,75 Ve. 3.0% 2,1% 089 Ve. 1.1% 11% 002 Ve.
5902 % Trouble Re Iorts wrthln JO Da . S,Od8 L HS H H 29% 2.5% 025 Ye• 4ft •.5% 011 Ve. 12,5% 21'" Ba,e < 10

59·02 % TroutMe Re torts wrthln 30 08 s - 50 dB l ST H H 1.6" 1.3% 0,21 Ve. 27% 2.1% 0.27 Ve. "1% 1.6% 402 No
~·U OJ ,. Tl<lIlhl... r./(,1""<", \"II:tHll :Ii; IJI '" iJl,llfj,l CW '. H 8.3% 47% 1,17 Ves 1S,1'" 54'" 3.75 No 291% 3.5% 1044 No

59·03 % Trouble R s wit"'" 30 Oa s BRlloo OF H H 45% 57% 052 Ves 75% 4.8% 131 Ve. 138% 55% 310 No

59-03 % TrOlJbje R s wtthin 30 0 s· BRlloo HS H H 2.8% 5.0% 080 Ve. 88% 5.8% 1,02 Ve. 1•. 7% 85% 270 No

59-03 % Trouble Re s with., 30 0 s BRI Loa 5T H H 00% 4.2% aase <. 10 00% 45% Base <.10 0.0% 3.4" 068 Ve.

59·04 % Troubte Re s within 30 0 s - ISDN BRI Port CW H H "'a 4.1" ease <. 10 "'e 5,4% Base -: 10 nla 35% Base 0( 10

5904 % Trouble R s within 30 0 -ISONBRI Por1 OF H H nI. 57% Base < 10 nla 4.ft Ba•• < 10 nla 55% Base < 10

59·04 'll.T<OUl>IeR s withm 30 0 ·ISONBRI Port HS H H "'a 50% Base < 10 nla 58% 8a"< 10 nla 85% Base <. 10

59-04 % Trouble R s wilhin 30 0 s • ISDN BRI Pol1 ST H H nla .,2'" Base < 10 00% •.5% Base <.10 nle 34% ease <.10

59~05 % Trouble Re orts within 30 0 - OS'Looo CW H H 7.'% 58% 0.19 Ve. 67% 120'" 0.89 Ve, 2.2% 8.6% 142 Ves

Overall
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Prepared on 0111312000 at 1053 AM Texas Performance Measures Page 21 of 35

Sep-99 Oct-99 Nov-99

Paymenl level % Yes· 89% % Yes· 89% % Yes· 87%

0 Bench Be""" Boom
PM Oe,CJ1plion Ar.a Tier 1 : Tier 2 eLEe SWBT mO<1< Z·Volue Resutt eLEe SWBT m"'" Z-VakJe R.... eLEe SWBT m"'" Z-V.. Resull

~9 05 % Troublf! R orts within 30 0 - OSll OF H H 18% 158% (267 Y•• 13% 62% 160 Y•• '8% 97% 098 Y••
~,9 05 % Trouble Re orb within 30 0 ·DSlloop HS H H 00% 127% '68 Yes 26% 1604% 289 Y•• 212% 333% , 35 Ye.
5905 % Trouble Re s wtlh," 30 0 05'Looo ST H H 30% • 3% 033 y•• 56% 74% 027 Y•• .. ..% 33% 0.31 Y••
5906 % Trouble R s wtlhin 30 08 OSt DedlCaled Trans or1 ew H H nla 58% Base < 10 00% 12.0% aase < 10 nla 88% Bue <: 10
5906 % Trouble R s wtlhtn 30 Oa · OSt DedICated Transpon OF H H nla 158% Base -< 10 nI. 62% Base <: 10 nla 97% Base <: 10
5906 % Trouble R s wilhin 30 0 s OS1 DedICated Transport HS H H 00% 127% Base <: to 00% 164% 254 Y•• nla 333% Base < to
59-06 % Trouble R S Within 30 Oa s - OS 1 Dedicated Transoort ST H H nla '3% Base <: 10 nla 74% Base < 10 nla 33% Base <: 10
r)907 % Trouble Re s within 30 Ds s . ISONIPRI ew H H 00% • 8% 071 y •• 73% 81% 023 Y•• 10.3% • 7'" 191 No
5907 % Trouble R S Wllh," 30 Oa ·ISDNIPRI OF H H 00% 51% ease <: 10 4.8% 8'''' 0.79 Ye. 5 ,% 54'" all Y••
5907 %T'~R s wtlhtn 30 De s·ISDNIPRI HS H H 00% 129% Base 0: 10 34% 101% 1.18 Ye. 38% 114% 272 Y••
59·07 % Troubte Re orts wrlhm 30 Da ·ISDN/PRI ST H H nla 94% Base 0: 10 nla 98% Base 0: 10 nla '11% Base 0: 10
5908 % Troubte Re swtthinJOD ·DSL ew H H 00% '8% 07, y•• 7.3% 81% 0.23 Y•• 10.3% 4.7% 1.91 No
5908 % Troubte R s Wtthtn 30 Da s - OSl OF H H 00% 5'% Base 0: 10 4.8% 81% 079 Y•• 5.1% 5.4% 011 Yes
59 OR % Trouble Re orts wtthtn 30 Oa 5 - DSL HS H H 0.0% 129% Base 0: 10 34% 101% 118 Y•• 3.8% 11.4% 272 Y••
59·08 % Trouble Re 5 WIth", 30 Da ·DSL sr H H nla 9,4% Base 0: 10 nla 98'¥. ease 0: 10 nla '.11% Bese 0: 10
59·09 % Troubte R s wilhtn 30 De s . Anatog Trllflk Port ew H H 00% 2,0% Base 0: 10 nla 28% Base « 10 nla 24% Base « 10
5909 % Trouble R swithmJOO s - Anatoa Trunt! POO OF H H 1000% 22% ease 0: 10 00% 21% Base < 10 nla 1.7% Base « 10
59·09 % Trouble R s withtn 30 0 s· An Trunk Port HS H H nla 25% Base < 10 nla 45% Base 0: 10 nla 21% Base « 10
5909 % Trouble R s within 30 0 - AnalOg Trunk Port ST H H nla 13% Base 0: 10 nla 21% Base « 10 nla 16% Base < 10
5910 '" Trouble Re arts wilhtn 30 0 s - Sublendina DO Combtnahon Trunks ew H H nla 20% Base « 10 nla 28% Base < 10 nla 2.4% Base < 10
59,10 % Troubfe Re 'Of"ls wrthln 30 0 · SublendlnQ 00 Combinalion Trunks OF H H nla 2.2% Base < 10 00% 21% Base « 10 nla 17% Ba.e « 10
59·10 '% Troub6e R Ofts wtttlln 30 0 · Sublendin DO Combmation Trunks HS H H nla 25% Base < 10 nla 45% ease 0: 10 nla 21% Base < 10
5910 '" Trouble R 5 within 30 De s SubtendKlQ DO Combinahon Trunks ST H H nla '3% e.s.o: 10 nla 21% Base « 10 nla 1,6% Base « 10
59·11 % Trouble R or1s within 30 0 - OSJ DedICated TransPOrt GW H H 00% nla Base « 10 00% 00% Base < to nla 00% B... 0: 10
5911 % Trouble Re oris Wtlhfn 3D 0 053 DedICated TransDOf1 OF H H 00% 00% Base « 10 0.0% 0.0% Base « 10 00% 00% Base « 10
5911 % Troutm Re s wtlhtn 30 0 s· DS3 DedfCaled TranSl)Ol1 HS H H 00% 0.0% Base 0: 10 00% 20,0% Base « 10 nla 00% Base « 10
59·11 % Trouble Re arts wtlhln 30 Da OS3 Oedteated Transpor1 ST H H 00% 1000% Base « 10 00% 3J,3% Base < 10 nla 0.0% Base < 10
59·12 % TrOtJb$eRe orts withtn JO Da Darto: Fiber ew H H nla nla Bale < 10 0.0% 0.0% Base « 10 nla 0.0% Base < 10
59-12 % Troubte Re arts wtihm 30 Da · Dartt Fiber OF H H 00% 0,0% 000 Y•• 00% 00% Base < 10 00'% 00% Base < 10
59,12 % Trouble R orts withIn 30 Oa s - Dark Fiber HS H H nla 00% B.se « 10 nla 20.0% Base < 10 nla 0.0% Base 0: 10
59·12 % Troubte Re Of1s """Ihtn 30 De Dark Fiber ST H H nla 1000% Base < 10 nla 333% Bese « 10 nla 00% Bne « 10
60 01 % Missed Due Dates Due 10 LOF . 80 dB l ew L 00% 8,3% 241 Y•• 0.0% 8'% 4,.2 Y•• 00% 7.8% •.83 Ye.
60-01 % Missed Due Dales Due 10 lOF 8 a dB l OF L 00% 7,6% 8.42 Y•• 00% 6,7% 632 Ye. 00% 6.8% 788 Yes
60-01 % Missed Due Dales Due to LOF - 80 dB l HS L 00% 9 .... 988 Y•• 0,1% 9.2% 854 Y•• 00% 88% 12.10 Yes
60-01 % Missed Due Dales Due 10 lOF - 8 0 dB l ST L ,,% 85% 256 Yes 00% 80% 2.61 Ya. 00% 7,7% 2.50 Ya.
60-02 % Missed Due Dates Due 10 lOF . 5 0 dB L ew L 00% 13% 088 Ya. 00% 2.3% 082 Ye. 00% '8% Base < 10
6002 'WI Missed Due Dates Due 10 lOF - 5 a dB L OF L 00% 00% 000 Ya. 0.0% 0.0% 000 Y•• 00% 00% 000 Yes
6002 % Missed Due Dates Due 10 lOF - 50 dB l HS L OO~ '11% 14' Y•• 0.0% 4.7% 175 Y•• 00% 1,8% Base « 10
'",,:; t""'·"'I·~ (1\1"! 1.1!P'.,', lo,)!' I" "I '::' f) dB LI)() SI I 2 .•% 00% 525 No, 81% 00% 8« No 00% 00% 000 Y••
(.",!\ I :-, t,1'S'iC'; [hr" [ 1;Jl('~ :l, I'~ I·, (,. !~'./:I loop c ...'·,' I 39% 02% ." No 2.1% 02% 341 No 82% 02'" 9 52 No
··'liJ r,IIS.~("l 0,,,' ! 1,11c'-' ! '"'' I, '!! '·.I./:I l "or [Ii I 1.7% 02% 345 No 28% 03% 4.06 No 12% OZ% 1.67 Ya.
6003 % Missed Due Dales Due 10 LOF - BRllaop HS L 28% '2'" 058 Yes 11 '1M. 82% 1,71 Y•• 11.8% 37'" 35Z No
6003 % MIssed Due Dales Due 10 lOF . BRllooo Sf L 00% 2,6% Base « 10 00% 1.8% ease < 10 00% 17'" 0.49 Y••
60·04 % MISsed Due Dales Due 10 lOf ISDN BRI Port ew L nla 02% Base « 10 nla 0.2% Base < 10 nla OZ% Base < 10
60-04 % Missed Due Dates Due 10 lOF - ISDN SRI Port OF L nla 02'" Base < 10 nla 0.3% 8ase < 10 nla 02% ease « 10
60-04 '" ....ssed Due Dales Due 10 I.OF - ISDN SRI Port HS L nla 4.2% 8aH « 10 ..a 82% Bale < 10 nla 3,7% Base < 10
60·04 '" Missed Due Dales Due 10 lOF - ISDN BRI Port ST L nla 2.6% Base < 10 00% 1,8% Base « 10 nla 1.7% Base < 10
6005 '" Missed Due Dales Due 10 LOF . OS1 looP ew L 00% 38... 0.77 Ya. 0.0% 8.0% US7 Yes 00% 00% 000 Ye.
60·05 '" Missed Due Oates Due 10 lOF . OS 1 looo OF L 1.7'% 1,3% 019 Y•• 2.8% 0.0% 1.61 Y•• 24% 111% 017 Yes
60·05 % Missed Due Dales Due to lOF . OS 1 loop HS L 0.0% 16% 0.57 Y•• 1,3% 2.7% 083 Y•• '9% 0.0% 094 Y••
60 05 % Mined Due Dales Due to lOF . OS 1 loop ST L 00% 54% 139 Y•• 00% 00% 000 Y•• .3% 33'" 0,27 Yes
60·06 % Missed Due Dales Due 10 lOF - OS 1 Dedicated T,.,llpor1 ew L nla 3.8% Base « 10 00% 60% Base « 10 nla 00% ease < 10
6006 '"At Missed Due Dales Due 10 lOF - OS 1 Dedecaled Transoort OF L nfa 13% Base < 10 nla 0.0% Base « 10 nla 111% Base < 10

-60-06 % Missed Due Dates Due 10 lOF - oSl Dedicated Transport H5 L 00% '6% Base 0: 10 0.0% 27% 099 Va. 00% 00% Base < 10

Overall
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Sep-99 Oct-99 Nov-99

Payment level % Yes 89% " Ves- 89% % Yes 87%

Tief 1 ! Tief 2
Bench- Benet> Benet>

PM Descrlpbon "'.a ClEC SwaT m"'" Z·V..... R..... ClEC SwaT m"'" Z-V_ R..... ClEC SwaT m"'" Z-V_ Res....

60-06 % MI~SP.d Due Oates Due 10 lOF . OSt DedICated TransDOft 5T l nla 5 .... Base 0: 10 niB 00... Base < 10 niB 33'" ease 0: to
60 0' % Missed Due Dates Due 10 LOF ·ISONIPRI CW l nla 00% Base < 10 00... 00% 000 Ve. 00% 00% Base < 10
60-07 % Missed Due Dales Due to LOF - ISON/PRI OF l nla 00% Base < 10 00... 00% 000 V•• 0.0'" 00% 000 V••
6(1-07 % MIssed Due Dates Due to lor· I$ONIPRI H5 l nla 00% Base 0: 10 niB 00% Base < 10 niB 00% e.,e 0: 10
60-07 % MIssed Due Dales Due 10 LOF - ISDNIPRI 5T l nla 00... B.se <: to 00'" 00% 0.00 V•• nla 00... ease <: 10
60-08 % Missed Due Dales Due to lOF DSl CW l 00% 0'''' 027 Ve' 18% 0 .... 1,42 V•• 11.3% 09% 560 No
60-08 % MIssed Due Dales Due 10 lOF DSl OF l 00% 11% Base < 10 4.7% 1.5% 161 Ve. '.5% 16% 012 Ve.
r,!j!)fi t,,'~I:-;';cd [hI!' Piflf!~ [,lUI.' t(. i, \)1 PSI liS I 00% 05... ease 0: 10 6'''' 06... 3.62 No 2.9'llo 0.5'" 3.42 No
60-06 % Missed Due Dales Due 10 lOF . DSl ST l nla 21% Base « 10 nla 1.3% Base < 10 00% 18% ease 0: 10
6009 % Missed Due Dates Due to lOF - Analoa Trunk Por1 CW l 0.0% 1.3"4 Base < 10 nla 23... Base < 10 nla 18"4 Base < 10
60-09 % Missed Due Oates Due to lQF - An Trur* Port OF l 0,0% 00% Base < 10 0.0% 0.0% Ba$e< 10 nla 00% Base < 10
60-09 '" Missed Due Dales Due 10 lOF Trunk Port H5 l nI. .9'llo Base < 10 niB 4,7% Base < 10 nla 18% Base < 10
60-09 % Missed Due Oates Due 10 lOF - Analog Trunk Port 5T l nI. 00% BaM < 10 nla 00% Base < 10 nla 00% Base < 10
6010 '% Missed Due Oates Due 10 lOF . SublendlflO DOC Trunk, cw l nla 13% Base < 10 niB 23... Base < 10 nla 18'" Base < 10
60,10 '4 Missed Due Oates Due 10 lOF Sublendi DOC Tf'Uf'lks OF l nla 00% BIIs. < 10 00% 00% Bne< 10 nI. 00% Base < 10
60·10 % MISsed Due Dales Due 10 lOF - Sublending DOC Trunks H5 l nla 1.9% B.se < 10 nI. 4.7% Sue < 10 nla 1.8'" Base < 10
6010 '" Missed Due Dllte, Due 10 lor· Sublendfna DOC Tr""", 5T l nla 00% 8ase < 10 niB 00% eale < 10 nla 00% Base < 10
60·11 % Missed Due Oates Due to lOF ' DS3 Dedicaled TransDOft CW l 00... nla Base < 10 00"'" 0.0% Base < 10 nla 0.0% 9aH< 10
60-11 '% Missed Due Dales Due 10 lOF . DS3 Dedicaled Trans OF l 00% 0.0% ea•• < 10 00... 0.0% Base < 10 00... 0.0% Base < 10
60-11 % Missed Due Dates Due 10 lOF 053 Dedicated TransJ)Ol1 H5 l 00... 00% Base < 10 00... 00% Bne< 10 nla 0.0% Bne < 10
6O-1t % Missed Due Dates Due 10 lOF - OS3 Dedicaled Transoort ST l 00... 0.0% Bas. < 10 0.0% 333... B81se < 10 nla 0.0% Bue< 10
60-12 '% Missed Due Dates Due 10 lOF - On FIbet" CW l nla nla ea•• < 10 0.0% 0.0% Base < 10 0.0% 0.0'" Bale < 10
60-12 '" Missed Due Dales Due to lOF . Dar\ Fiber OF l 0.0% 00% 000 V•• 00% 00% B... <10 00% 00% Bale < 10
60-12 % Missed Due Dates Due 10 lOF . Dartt Fiber H5 l nla 0.0% Bais. < 10 nla 00% BaN < 10 nla 0.0% BIIM < 10
60-12 % Missed Due Dales Due 10 lOF . Dart Fiber 5T l nla 0.0% Bale < 10 nla 333% Bale < 10 nla 0.0" Bue< 10
60-13 '" Missed Due Oates Due to lQF 80 dB l >300 Cw l nI. 77% Bale < 10 nla 90% B... <10 nla 72% BIlle < 10
60-13 % Mined Due Dates Due 10 lOF - 80 dB l >300 OF l nla '.6'" BIIse < 10 nla 7..... eaH < 10 nla 69% e...<10
60-13 '% Missed Due Oafes Due to lOF - 80 dB l >300 H5 l nla 141'% Bale < 10 0.0% 12.0% e.. <10 nI. 9 .... Base < 10
60-13 '% Missed Due Dales Due to LOF - 80 dB l > JOOa 5T l 00% 151% Bale < 10 nla 11.2% B8H< 10 nla 69% Base < 10
60-14 % Missed Due Dele, Due to lOF . 5.0 dB l ,. 300 s CW l nla 00% Base < 10 nI. 0.0% Base < 10 nla 00% 88M < 10
60 14 "" Missed Due Olltes Due to LOF . 50 dB l ~ 30 D s OF l nI. nla Bese<1O nI. nla B... <10 nla nI. BaM < 10
60-14 % Mined Due Dates Due to LOF - 50 dB l >300 HS l nI. 36... Bale < 10 nI. 13.7'% Bue< 10 nla 111% &.lIe < 10
60·14 % Missed Due Oates Due 10 LQF . 50 dB l ,. 300 s ST l 00% nla Base < 10 0.0% nla Base < 10 nla nla e...<10
50-IS % Missed Due Dates Due 10 LOF BRll >300 CW l 0.0% 66'''' Base < 10 0.0% 00% 8ne< 10 00% 0.0% e... <10
60-15 % Missed Due Dates Due 10 LOF - BRI Loop > 30 Oa OF l 500% 00% Base < 10 33.3'" 0.0% Base < 10 00% 00% Base < 10
60-.5 % Missed Due Dates Due 10 LOF . ORI Looo ~ 30 OIlY' HS l 500% 11,6% Bas. < 10 00% 8.7'" Base < 10 00% 58... BeN < 10
60·15 % Missed Due Dales Due 10 LOF BRll >300 5T l nI. 4.8% 8ua~ 10 nla 143% 8ae< 10 nla 00% Base < 10
60·16 % Missed Due Dales Due to lOF - ISDN BRI Pan '" 30 Days CW l nla 66 , ... Base < 10 nla 0.0% Base < 10 nla 00% Base < 10

60·'6 % Missed Due Dales Due 10 lOF - ISDN BRI Port ~ JO Oevs OF l nla 0.0% Bes. < 10 nla 00% BaN < 10 nla 00% Bale < 10
60-16 % Mlued Due Dates Due 10 lOF ISDN BRI Port > 30 Davs HS l nla 118% Base < 10 nla 8.7% Base < 10 nla 58% 0... <10
60·16 % Missed Due Dales Due to LOF - ISDN BRI Port ,. 30 De 5T l nla 4.8% Base < 10 nla 1•.3'" Base" 10 nla 00% Base < 10
60-17 % MIssed Due Dates Due to LOF - OS 1 loop ~ 30 Days CW l nla 00% Base < 10 nla 0.0% B... <10 nI. nla Bale < 10
60-17 % Missed Due Dates Due to lOF . DS1 loop > 30 Davs OF l 00... 00% Base < 10 00% nla Base < 10 00% 500% Base < 10
60-17 "" MIssed Due Detes Due to LOF . OS1 l >300 HS l nla 0.0% Bas. < 10 00% 0_0% Bn. < 10 00% nla Base < 10
6017 % Missed Due Dales Due 10 LOF DSl loop ~ 30 Days ST l nla 00% Base < 10 nI. nla Base < 10 00% 50.0% Base < 10

60·18 '% Missed Due Oates Due to LOF - OSl Dedicated Transpon '" 30 O;ws CW l nla 00% Base < 10 nI. 00% Base" 10 nI. nI. e8se < 10
60·18 % Missed Due Dales Due to Lor - DSl Dedicated TransDOrt > 30 Davs OF l nla 0.0" Base c: 10 nI. nla Base c: 10 nla 50.0% Base < 10
6Q.18 % Missed Due Oates Due to lOF OSl Oedicaled Trans >300 HS l nla 00% Base < 10 nla 0.0% 8ue < 10 nla nla . Base" 10
60-18 % M,ssrd Due Dales Due to LOF 051 DedICated Transpo ~ 30 Days 5T l niB 00% Base" 10 nla nI. Base" 10 nla 500% Base < 10
60 •• % MIssed Due Dales Due 10 Lor - ISONIPRI > 30 Davs Cw l nla nla B.s. < 10 niB nla Base < 10 nla nla Base < 10

60·19 % Missed Due Oetes Due 10 LOF - ISDNIPRI > 30 OllYS OF l nla nla Base < 10 nI. nla Base < 10 nla nla Base < 10

60·19 % Missed Due Dales Due to LOF . ISONfPRI ~ 30 Days H5 l nla nla Bas. < 10 nI. nI. Bne< 10 nla nla Base < 10
60-19 % Missed Due Oates Due to LOF . ISDNIPRI > 3D Days ST l nla nla 88se < 10 nla nla Base < 10 nI. nla Base < 10

60-20 % Missed Due Dales Due 10 LOF - DSl '" 30 08VS CW l nla 00% Base < 10 00% 00'" Base < 10 12.5% 00% Base < 10

Overall

Result

91%

HIT

HIT
HIT

MISS
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Sep-99 Oct-99 Nov-99

Payment level % Yes· 89% % Yes- 89% % Yes- 87%

Benet> Ileneh- Ileneh-
PM Description Al•• Tier 1 : Tiel' 2 CLEC S\I\I8T moot Z·V_ Resufl CLEC SwaT moot Z-V_ R..... CLEC S\I\I8T moot Z-V_ R.....

6020 % Mined Due Oates Due to lOF . DSl " JO DaY!! OF L nI. 00% Base < 10 00% 4.5% Base < 10 00% 208% BasI! < 10
fiO 20 % M,ssed Due Dales Out! 10 lOF . OSl ,. 30 De HS L nI. 33.3% Base" 10 00% 100% Base" 10 250% 00% Base < 10
60-20 % Missed Due Oates Due 10 lOF - DSl " 30 Dap ST L nI. 18.7% Base" 10 nI. 250% Base < 10 nI. 00% aas. < 10
60-21 % Missed Due Dates Due 10 lOF . Anatoa Trunt Por1 » 30 Davs CW L nI. 00% Base" 10 nI. 00% Base <( 10 nI. 00% Base" 10
60 2' % Missed Due Dale, Due to lOF - Anatoa Trunto: Por1 " 30 Davs OF L niB niB Base" 10 nI. niB Bese < 10 niB niB B.se < 10
60-21 % Missed Due Dales Due to lOF - Analog Trunt Port ,. 30 Days HS L nI. 3.6% Base < 10 niB 137% Base" 10 niB 11.'% ease" 10
60·2' % Missed Due Deles Due to LOF Analoa Trunto. Port» 30 Days ST L niB niB Base < 10 nI. niB Base < 10 niB niB Base < 10
60-22 % MIssed Due Dale, Due to lOF . Sublendina DOC Trunks" 3D 08\1 CW L niB 00% Base < 10 niB 00% ease < 10 niB 00% s.se < 10
60·22 % 'JlIssed Due Dales Due 10 Lor Subtending DOC Trunks:> 30 D~s OF L niB niB Base 0:: 10 nl. nI. Base < 10 niB niB e.se < 10
6022 % Missed Due Oall!!S Due 10 lor SltJlendina DOC TrLds :> 30 01115 HS L niB 3.6% Base < 10 nI. 137% Base < 10 nla 11.1% Base < 10
60-22 % Missed Due Oates Due 10 lOF . Subll!!ndina DOC Trunks:> 30 D8'I ST L niB niB Base < 10 niB niB Base < 10 nI. nla Bese < 10
60 23 % MIssed Due Oates Due 10 lOF 053 Dedicated Trans r1" 30 Da CW L niB niB Base < 10 nI. niB s.se < 10 niB niB Base < 10
60·13 1M, Missed Due Oates Due 10 lOr· 053 Dedicated Transport :> JO 0 s OF L niB niB Base < 10 niB niB Base < 10 niB niB Bale < 10
60·23 % Missed Due Dales Due 10 lor OSJ Dedtealed TransDOr1 :> 30 Da HS L niB niB Base < 10 niB niB Base < 10 niB niB Base < 10
60 23 % Missed Due Dales Due 10 lOF - OS3 DedlCaled TranSDM :> JO D ST L niB niB Base < 10 niB 00% Base < 10 niB niB Base < 10
60·24 % MIssed Due Dales Due 10 lOF - Dartt Fiber:> 30 0 s CW L niB niB Base < 10 niB niB eas. < 10 niB niB Bas. < 10
60-2" % Missed Due Dales Due 10 lOF . Oaf1( Fiber:> JO D s OF L niB niB Base 0:: 10 niB niB Base < 10 niB nla Ba,.o:: 10
60·24 % Missed Due Dales Due 10 lOF . Dal1l Fiber:> 30 Da s HS L niB niB ease < 10 nI. niB Base < 10 niB niB Bue< 10
60·24 % Missed Due Oates Doe 10 tor - Dar1t r iber :> 30 Oa s ST L niB niB Base < 10 niB 00% Base < 10 niB niB Base < 10
60-25 % Missed Dul! Oates Due to lOF . B 0 dB loo >!KJO CW L niB 0.2% Bas. < 10 nI. 10% Base < 10 nI. 08% ease < 10
60·25 % Missed Due Oates Due 10 lOF . 8 0 dB l >!KJO OF L niB 07% Base < 10 niB 06% Base < 10 niB 06'" Base < 10
60-25 % Missed Due Dales Due 10 lOr 80 dB l >9008' HS L niB 05% Base 0:: 10 00% 0.•% B... <10 nla 03'" BaH < 10
6025 % Missed Due Dales Due 10 lor - 8,0 dB l ,. 900 s ST L 00% 0 .... Ba.e < 10 nla 10% Bese < 10 nla 0.5% Base < 10
60·26 % MIssed Due Dales Due 10 lOF . SO dB l >!KJO CW L niB 00% Base < 10 niB 00% Base < 10 niB 00% Base < 10
6026 % Missed Due Dales Due 10 lOF SO dB l > 900 s OF L nI. niB Base < 10 niB niB Bas. < 10 niB niB Bue < 10
60·26 % Missed Due Dales Due 10 lOF - 50 dB l > 90 D s HS L niB 00% Base < 10 nI. 00% Base < 10 nla 67% Base < 10
6026 % MIssed Due Dates Due 10 lOF . 50 dB l > 90 Da ST L 00% niB Base < 10 00% niB Base < 10 niB niB Base < 10
60·21 % Missed Due Oall!s Due 10 lOF BRI loo > 90 Days CW L 00% 00% Base < 10 00% 0.0% Ba•• < 10 0.0% 00% Base < 10
60·27 % MIS!lied Due Dales Due 10 lOF . BRlloo > 90Davs OF L 00% 00% Base < 10 0.0% 00% ease < 10 0.0% 00% Base < 10
6021 % Missed Due Dales Due 10 lOF . BRI l >- 900a HS L 00% 00% Base < 10 00% 00% Base < 10 00% 0.0% Base < 10
6027 % MIssed Due Oale~ Due 10 LOf BRI loo > 90 Days ST L niB 00'" Base < 10 niB 0.0% Base < 10 nI. 0.0% 8ft. < 10
60·28 % Mi~sed DUI! Dales Due 10 lOF - ISDN BRI Port > 90 Oavs CW L niB 00% Base <: 10 niB 00% Base < 10 niB 00% Base<tD
6028 % Missed Due Dales Due 10 LOF ISDN BRI Port >- 90 Da~ Of L niB 00% Base < 10 niB 00% Base < 10 niB 00% Base < 10
60 28 % MIssed Due Dales Due 10 lor ISDN BRI Port >- 90 Days HS L niB 00% Base < 10 niB 00% Base < 10 niB 00% Base < 10
60·28 % '"lhssed Due Oates Due 10 lOF . ISDN BRI Port >- 90 Days ST L niB 00% Base < 10 niB 00% Base < 10 nI. 00% Base < 10
60·29 % MIssed Due Dales Due 10 lOF OS 1 loop ,. 90 Oavs CW L niB 00% Base < 10 niB 00% Base < 10 niB niB Base < 10
60·29 % Missl!d DUI! Dales Due to Lor - OS1 looo >- 90 D8'IS OF L 00% 0.0% Base < 10 0.0% nI. Ba.e < 10 00% 0.0% Bas. < 10
60·29 % MIssed Due Dales Due 10 lOF - OS1 loop >- 90 Days HS L niB 00% ease <: 10 0.0% 00% ease < 10 00% niB Base < 10
6029 % Missed Due Dales Due 10 lOF . OS 1 looo >- 90 Days ST L niB 00'" Base < 10 niB niB Base < 10 00% 00% 8aH< 10
6030 % Missed Due Dales Due 10 lOF - DS1 Dedteated TransDDr1 > 90 Davs CW L niB 00'% aa.. <: 10 niB 0.0'" B8se < 10 niB nla Base< 10
60·30 % Missed Due Dates Due 10 lOF· 051 Oedtealed Trans :> 900 s OF L niB 0,0% Base < 10 niB niB ease < 10 niB 00% ease < 10
60 30 % Missed Due Dales Due 10 lOF OSl OedK:aled Tran.port :> 90 DaY' HS L niB 00'" Base < 10 niB 00% Base < 10 niB niB Base < 10
60·30 % Missed Due Dates Due 10 lOF . 0$1 DedlC8led TransDOl1 ,. 90 DaYS ST L niB 00'" Base < 10 nla nla Base < 10 nla 00% ease < 10
6031 % Missed Due Dales Due 10 lOf ISONIPRI > 90 0 CW L nI. niB Base < 10 niB niB Base < 10 niB niB Base < 10
60-31 % Missed Due Dales Due 10 lOF - ISDNJPRI > 90 Days OF L niB niB Base < 10 niB niB Bese < 10 niB niB Base < 10
6O-J1 '" Missed Due Oates Due to lOF - ISONIPRI >- 90 Days HS L niB niB Base < 10 niB nI. Base < 10 nla niB Base < 10

60 3' % MIssed Due Dales Due to lOf ISDNIPRI:> 90 oavs ST L niB niB Base < 10 niB niB Base < 10 niB nla ease < 10
60·32 % Missed Due Oates Due 10 lOF . OSl " 90 Days CW L niB 00% Base < 10 00% 0.0% Bas. < 10 0.0% 0.0% e.s. <: 10
60-32 % Missed Due Oates Due 10 lOF . OSt " 90 Days OF L niB 00% Base < 10 0.0'" 00% ease < 10 00% 0.0% S.se < 10
6032 % Missed Due Dates Due 10 lOF - OSl :> 90 Davs HS L niB 00% Base < 10 00'" 0.0% 8IIse < 10 00% 0.0% Bas. < 10
60-32 % Missed Due Oates Due 10 lOF • DSl :> 90 01lYS ST L niB 00% Bas. < 10 niB 0.0% Base < 10 nla 00% Base 0:: 10
60,33 % Missed Due Dales Due 10 lOF - AnalOg Trri Port :> 90 Days CW L nla 00% Base < 10 niB 00% Base < 10 niB 00% Bate < 10
60·)3 % Missed Due Oates Due 10 lOF - Analoa Trunt; Port >- 90 Days OF L niB niB Base < 10 niB niB Ba.. < 10 niB niB Base < 10
60-33 % Missed Due Dales Due 10 LOF . An Trunk Port :> 90 Oavs HS L niB 00% Base < 10 niB 0.0% Base < 10 niB 87'" Bese < 10

Overall

Result

91%
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Sep-99 Oct-99 Nov-99

Pavmenl le."et % Yes 89% % Yes- 89% % Yes- 87%

Bl!nch Bench- B.nch-
PM oe"crfpllOO .... Tter 1 : Tief 2 CLEC SWBr m'" Z-VIIIAJe Resutt CLEC SWBf mart Z·VI1Aue Result CLEC SWBr mart Z-V'" Res....

6031 % Missed Oll~ Dales Due 1o lOF Analog Trunk Port ,. 90 Oays $1 L n/a nla Base <: 10 nla n/a Base" 10 nla nla Base <: 10
fiO J.4 "~Ml"lsed Due Dales Due 10 tOF SublendlflQ DOe Trunk s :> 90 Uay, CW I n/a 0.0% Base <: 10 nla 00% Base <: 10 nI. 00% ease <: 10
6034 "*, Missed Due Dales Due 10 l Of Subleool DOC TlUnk 5 ,. 90 Davs or L n/a nI. Base <: 10 nla n/a Base <: 10 nla nla Base <: 10
6034 % MIssed Due Dates Due to lOF . SublendtnQ DOC Trunks" 90 Days HS L nI. 0.0% Base <: 10 nla 00% Base <: 10 nI. 67% Base <: 10
6034 % Missed Due Dales Due 10 lO~ - SublendlnQ DOC Trunks" 90 Days Sf I n/. nla Base <: 10 nla nI. Base <: 10 nI. nla ease <: 10
6035 % ~Jhssed Due Dales Due to LOF . OS) DedICated Transport ,. 90 Davs CW L nla nI. Base <: 10 nla nI. Base < 10 nI. nla Base <: 10
6035 % Missed Due Dales Due 10 LOF OS30e<hcaled 1ram; ort ~ 90 Da s Dr I nI. nla Base < 10 nla nla Base < 10 nla nI. ease < 10
6035 % MIssed Due Dales Vue 10 LOF . OS3 Dedicated Transport ;> 90 Davs HS L nI. nI. Base < 10 nI. nla Base < 10 nla nla Base < 10
60 35 % MIssed Due Dales Due to LOF . OS3 Dedicaled Transport ;> 90 Davs Sf L nI. nI. Base < 10 nla 00% Base < 10 nI. nI. Base < 10
60·36 % MIssed Due Oates Due to Lor - Dark fiber;> 90 Os s CW L nI. nla Base < 10 nla nla Base < 10 nI. nla Base < 10
6036 % MIssed Due Dales Due 10 LOF Dark Fiber> 90 Da s or L nI. nI. Base < 10 nI. nla Base < 10 nla nla Base < 10
60·36 % MIssed Due Oates Due 10 Lor - Dark FtbP.f :> 90 Davs HS L nI. nI. ease < 10 nI. nI. Base < 10 nla n/a Base < 10
6036 % Missed Due Dates Due 10 Lor Dark Fiber> 90 Davs ST L nI. nI. Base < 10 nla 00% Base < 10 nla nlo ease < 10
6101 Av Dela Da s Due 10 LOF 60 dB l CW nI. 111 Base < 10 n/a T22 Base < 10 nI. 110 Base < 10
6101 Av Dela Da 5 Due 10 lOF . B 0 dB l or nI. 10.2 Base < 10 nI. 99 Base < 10 nI. 100 ease < 10
6101 Av Del o sDueioLOF BOdBL HS nI. 130 Base < 10 21.0 121 Base < 10 nI. 109 Base < 10
6101 Av Dela Da s Due 10 lOF . 80 dB L Sf 00 15.4 Base < 10 nI. 13.9 Base < 10 nI. 122 Base < 10
61-02 Av Dela Oa 5 Due 10 LOF . 50 dB L CW nI. 8.5 ease < 10 n/a 3.6 Base < 10 nI. 86 Base < 10
61·02 Av Dela Va s Due 10 LOF 50dBL or nI. nI. Base < 10 nla nI. ease < 10 nI. nI. Base < 10

61·02 Av Dela Oa s Due to lOr· 50 dB L HS nI. 12.2 ease < 10 nI. 149 Base < 10 nI. 346 Base < 10

61·02 Av Dela Oa 5 Due 10 Lor 50dBL ST 60 nI. Bale < 10 20 nI. Base < 10 nI. nlo Base < 10
61-03 Av Del o s Due 10 LOF BRI loop CW 40 330 Base < 10 190 85 Base < 10 5.9 80 Base < 10
6103 Av Dela Da 5 Due 10 lOF - BRllooo OF 295 7.5 Base < 10 213 73 ease < 10 3.0 72 s.e< 10
1)1·03 Av Del o sOueloLor ORI Looo HS 400 ' •. 1 Base < 10 84 12.5 Ba.e < 10 7.9 123 Base < 10
6103 Av O. Oa s Due 10 Lor - ORI Loop Sf nI. 106 Base < 10 nI. 124 Base < 10 nI. 95 Ba.e < 10
61 ()4 Av Dela Oa Due 10 lor· ISDN SRI Por1 CW nI. 33.0 Base < 10 nI. 85 ease < 10 nI. 60 Base < 10
61 ()4 Av Dela 0 s DUf! 10 lor ISDN SRI Por1 or nI. 75 Oase < 10 nI. 73 Base < 10 nI. 72 ease < 10
6104 Av 0.1a Da 5 Due 10 lOF ISON BRI Port HS nI. 141 Base < 10 nI. 125 Base < 10 nI. 123 Base < 10
61 ()4 Av Del 08 s Due 10 LOF ISDN BRI Port sr nI. 10.6 Base < 10 nI. 124 Base < 10 nI. 95 Base < 10
61 O~ Av Dela 0 OUf!loLor DSILOOI> CW nI. 11.5 Base < 10 nla 13.0 Base < 10 nI. nI. Base < 10

61·05 Av Dell' Oa s Due 10 LOr: . OS 1 loop or 120 30 Base -< 10 85 nI. Base < 10 60 240 Base < 10
5105 Av Dela Da s Due 10 lOF ·OS1l HS nI. 80 Base < 10 130 85 ease < 10 10 nla Base < 10

61·05 Av 0.1a D s Due 10 LOF DS1l00p ST n/. 18.6 Base < 10 nI. nI. ea.e < 10 60 525 Base -< 10
6106 Av Del Oa s Due 10 lor· OS1 DedK:aled Transport CW nI. 115 Base < 10 nI. 130 Base < 10 nI. nla Base < 10

6106 Av DeIa 0 s Due 10 lOF . OS 1 Oedtcaled TransPOl1 OF n/. 30 Base < 10 nI. nI. ease < 10 nI. 240 Base < 10

6106 Av Dela Da 5 Due 10 lOF OS 1 Deduled TransDOr1 HS nI. 80 Base < 10 nla 85 Base < 10 nlo nla ease < 10

6106 A O..... D s Due 10 lOr· 0$1 DedlCaled Transpori Sf nI. 186 Base < 10 nI. nI. Base < 10 nI. 525 ease < 10

fil07 Av Oe4a Oa s Due to l.or ·ISONfPRI CW nI. nI. Base < 10 nI. nI. Base < 10 nI. nI. Base < 10
6107 Av Dela 0 Due 10 lor - ISDNIPRI or nI. n/. Base < 10 nI. nI. Base < 10 nI. nlo ease -< 10

61·07 Av Del. Da s Due 10 lor· ISONIPRI HS nI. nI. Base < 10 nI. nI. Base < 10 nI. nI. ease < 10

61·07 Av Del o sOueloLOf ISONIPRI Sf nI. nI. Base < 10 nI. nlo ease < to nI. nI. Base < 10

61·08 Av Del D Due 10 lOF - DSL CW nI. 45 Base < 10 2.0 85 Base < 10 11.0 3.6 Base < 10

61·08 Av Dela D s Due 10 lor· OSL OF nI. 11.0 Base < 10 135 83 Base < 10 205 185 Base < 10

1)1·08 Av Del 0 Due 10 Lor OSL HS nla 24.8 Base < 10 4.0 96 Base < 10 2' 0 7.8 Base < 10

61·08 Av Dela 0 Due 10 Lor OSl Sf nI. 167 Base < 10 nI. 173 ease < 10 nI. 110 Base < 10

6109 Av Dela D Due to tOf Analoo Trunk Port CW n/a 85 ease < 10 nI. 36 Base < 10 nI. 86 ease < 10

61·09 Av U., Oa 5 Due to lor - Anatog Trunk Pori or nI. nla Oase < 10 nI. nI. Base < 10 nI. nI. Base < 10

61·09 A Del 0 Due 10 lor· Analog Trunll Port HS nI. 12.2 Base < 10 nla 149 Base < 10 nI. 34.6 e.se < 10

6109 A Del De s Du@ 10 lor Anatoo Trunk Port Sf nI. n/. Base -< 10 nI. nI. Base < 10 nI. nI. Base < 10

61 10 Av o s Due 10 lOF " Subtendina DOC Trunks CW nI. 85 Base < 10 nI. 3.6 Base < 10 nI. 66 Base < 10

61 10 Av Del Oa Due to LOF - Sublendino DOC Trunks OF nI. n/. Base < 10 nI. nI. ease < 10 nI. nI. Base < 10

61-10 Av Del Oa 5 Due 10 LOF . Subleodina DOC Trunks HS nI. 12.2 Base < 10 nla 149 ease -< 10 nI. 346 ease < 10

61-10 Av Del Oa s Due 10 lor· Subl DOC Truntts Sf nI. nI. Base < 10 nI. nI. e.se < 10 nI. nI. Base < 10

61·11 Av Dela Oa s Due 10 lOF OS] Dedtcaled Transport CW nI. nI. Base < 10 nI. nla Base < 10 nI. nI. B.se < 10

Overall
Result

91%
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Sep-99 Oct-99 Noy-99

Pall'ment level % Yes 89% % Yes· 89% % Yes- 67%

llench- llench- a.nct>-
P.. Description "'ea Hef 1 : lief 2 ClEC SwaT mao1< Z·Va/ue Resutt ClEC SwaT mao1< ZValue Re.... ClEC SwaT m.... Z-VMJe Result

flll1 Ava Delav Oa s Due 10 lQF . OS3 Dedicated TransDOrt OF nfa nla Base'" 10 nfa nla Base < 10 nfa nla Base < 10
filII Av Dela Oa s Due 10 Lor OS3 DedIcated' ran!'lport HS nla nla Base.; 10 nfa nla Base <: 10 nfa nla Base <: 10
6111 Av Del o s Due 10 lOF . DS3 DedK:.ated TranspOf1 ST nla nla Base'" 10 nfa 20 Base <: 10 nla nla Base <: 10
61 12 Av Dela o 5 Due 10 lor· Dar. FIber CW nla nla Base <: 10 nfa nla Base <: to nla nla Base <: '0
61 12 Av Del Da OUf! 10 lor Om Fiber OF nla nla Base <: 10 nfa nla Base <: 10 nla nla Base <: 10
6\ 12 Av Dela Oa s Due to lOF . Dartt Fiber HS nla nla Base <: 10 nla nla Base < 10 nla nla Base < 10
61 12 Av Dela Da Due 10 lor Om Fiber ST nla nfa Base <: 10 nla 20 Base <: 10 nla nla Base <: 10
6201 Av Del Da fOf SwaT MIssed Due Dates· 80 dB loo FieldWortl. CW .. nla 78 Base < 10 nla 14 Base < '0 nfa 69 Sase <: 10
62-01 Av Del Da s fOf SWBT Mined Due Oates· 80 dB L F;eIdWork OF .. 30 6.3 Base <: 10 nla 59 8ase <: 10 nla 6.6 Base <,0
62-01 Av Del Os 5 lor SWBT Missed Due Dales eo dB L FiektWort HS .. nla 64 Base < 10 140 63 Base < 10 30 63 Base < 10
6201 Av Dela Da s for SWBT Missed Due Dales· 80 dB L Fiekl Work ST .. nI. 77 Base < 10 nla 73 Base < 10 nla 66 Base < 10
G2-02 Av Del o s fOf SWBT Missed Due Dales 80 dB l No Field Wor1I. CW .. nla 18.3 Base < 10 30 10.7 Base < 10 80 10,9 Base < 10
62-02 Av D.1a De s fat SWBT Missed Due Dales - 8 0 dB l No Fiekt W()f1I: OF .. 45 59 Base < 10 110 52 Base < 10 14 64 Base < 10
6202 Av OAla Oa 5 fOf SWBT Missed Due Dales - 8 0 dB l No FiektWof1l HS .. 23 11,0 ease < 10 160 '25 Base < 10 4.3 64 075 Y••
fi]·O] Av Dela o s for SWB T Missed Due Dales 8 0 dB Loo No FNtId WQf1I ST .. 35 30.8 Base < 10 18.3 92 ease < 10 90 75 ease < 10
6203 Av Dela Oa s for SWBT Missed Due Dates· 50 dB l CW .. nla 89 Base < 10 nla 103 Sase < 10 10 111 Base < 10
6203 Av De Da fOf SWBT MIssed Due Dates· 50 dB l OF .. 10 86 Base < 10 nfa 56 ease < 10 nla 28.6 Base < 10
62-03 Av Dela 08 s 'or SWBT Missed Due Dates 50 dB l HS .. 60 99 ease < 10 nla 218 aase < 10 niB 208 Base < 10
6203 Av De Oa s 'or SWBT Missed Due Dales· 5 0 dB l ST .. 98 328 ease < 10 20 11_4 Base < 10 50 27 Base < 10

62-04 Av De o s for SWBT Missed Due Dates - BRlloo CW M 40 78 ease < 10 15,0 61 Base < 10 60 87 0118 Yes
62-04 Av Dela Da 'Of SWBT Missed Due Dates - SRI loo OF .. 250 50 ease < 10 11 ,7 5.7 220 No 213 105 ease < 10

62-04 Av llel 0 lor SWBT ~/hssed Due Dates· BRI Loo HS .. 252 126 ease < 10 75 125 0.73 Yes 11.2 142 035 Ye.
62·04 Av Dela Oa s '01 SWBT Missed Due Dales BRI Loo ST .. 60 77 Base < 10 nla 45 Base < 10 '0 7.9 Base < 10

62·05 Av Dela o s for SWBT Missed Due Dales - ISDN SRI PCH1 CW .. nla 78 Base < 10 nla 6. I Base < 10 nla 87 Base < 10

62 as Av De o s for SWBT Missed Due Dales - ISDN SRI Port OF .. nla 5.0 Base < 10 nla 57 Base < 10 nla 10.5 Base < 10

G205 Av Del o s fOf SwaT Missed Due Dales ISDN SRI Port HS .. nla 126 Base < 10 nla 125 8ase < 10 nla 142 Base < 10
62-05 Av Del Da s for SWOT Missed Due Dales· ISDN BRI POI1 ST " nla 77 Bne< 10 nfa 4.5 Base < 10 nla 79 Base < 10

6' 06 Av Del Da for SWOT Missed Due Dales· OSl Loop CW .. 500 82 S.se < 10 38 100 Base < 10 55 57 Base '" 10
6206 Av De Oa 5 for SWBl Missed Due Dates OS 1 Looo OF .. 85 35.7 8ase < 10 12,3 343 10' Yes 4.5 29.0 Base < 10
62·06 A Del Os 5 for SwaT MIssed Due Dates - OSl l HS .. nla 60 Base < 10 55 5.3 Base < 10 40 30 Base < 10
62-06 A Del Da 5 lor SWBT MIssed Due Dilies - OS 1 Loop ST .. 10 135 Base < 10 87 80 Base < 10 45 230 Base '" 10
6207 Av Del Oa s for SWBT Missed Due Dales - OS1 Dedicaled TransPOr1 CW M nla 82 Base < 10 nla 10.0 8ase < 10 nla 5.7 Base « 10
62-07 Av Del Da s for SwaT MIssed Due Dates· OSl DediCated TransOOl1 OF M nla 357 Base < 10 nla 343 Base < 10 nla 290 ease < to
62-01 Av Dela Da 5 lor SWBT Missed Due Dates - OS1 DedlC8led Trans HS .. nla 60 Base < 10 13_5 53 345 No nla 30 Base < 10
62-07 Av Dela oa s for SwaT Missed Due Dates· DS1 DediCated Transp(l S1 .. nla 135 Base'" 10 nla 8.0 Base < 10 nla 23.0 Base < 10
62·08 Av Dela 09 S lor SWBT Missed Due Dales· ISONfPRI CW M nI. 24 Base'" 10 nla 98 Base < 10 nla GO Base < to
6208 Av Del Da s lor SwaT Missed Due Dales ISDNIPRI OF .. nla nla Base < 10 niB nla Base < 10 nla nla Base < 10

62·08 Av Dela Oa s for SwaT Missed Due Dales - ISDNIPRI HS .. nla 250 Base < 10 niB 2.7 Base < 10 nla 91 ease < 10
6200 Av Del Da for SWBT Missed Due Dates - ISDNIPRI ST .. nla H Base < 10 nI. 8.0 Base < 10 nla 49 Base < 10

6209 Av Del o s for SW8T Missed Due Dales DSL CW .. 0.0 36 Base < 10 00 7. 8ase < 10 00 29 290 Ya.

62-09 Av Del Da s for SwaT Missed Due Dales· OSL OF .. nla 52 ease < 10 00 8.' Bue < 10 00 10.6 223 Yes

62-09 Av Dela 08 s 'or SwaT Missed Due Dales - OSL HS .. nla 109 Base < 10 00 51 Base < 10 0.0 53 BaM < 10

62·09 Av Del Da s for SWBT Missed Due Dales - OSl ST .. nla 79 Base < to nla 12_9 Base < 10 nla 8.8 S.se « 10

62-10 Av Dela De s for SWBT Missed Due Dates· Anak:Ja Trunk PCH1 CW .. nla 89 Base < 10 nla 103 eae < 10 niB 11,1 Base < 10

6210 A Dela oa s for SWBT Missed Due Dales - Analog Trunk Port OF M nla 86 Bese < 10 niB 56 Base < 10 nla 286 ease '" to
62-10 Av Del Oa s for SwaT MIssed Due Dates - AnaloG Trunlc. Por1 HS .. nla 99 Base < 10 nla 21.8 e.se < 10 nI. 20.8 Base < 10

62 10 Av Dela Da s lor SWOT Missed Due Dales· Analoa Tlunk Port ST .. nla 328 Base < 10 nla 1'.4 Base « 10 nla 2.7 Base < 10

62·11 A Del Da 5 for SwaT Missed Due Dales Subtend DOC Trunks CW .. nla 89 Base < 10 nla 103 Base < 10 nla 11.1 Base < 10

6211 Av Del Oa s for SWBT MIssed Due Dafes· Subtendjng DOC Trunks OF .. nla 86 ease < 10 136.0 5.6 Base < 10 nla 288 Ba.e < 10

62·11 Av Dela Days 'Of SWBT Missed Due Dales - Sublendtna DOC Trunks HS .. nla 9.9 8ase « 10 nla 21,8 Base < 10 niB 208 Base < 10

62-11 Av Dela Days for SwaT Missed Due Dates - Sublend DOC Trunks ST .. nla 32.8 Base < 10 nla ". Ba•• '" 10 nla 2.7 Base < 10

62-12 Av De Uays for SWBT Missed Due Dates - OS3 Dedicated Trans CW .. nla nla 8ase < 10 nla nla Sase < 10 niB nla Base < 10

62·12 Av Del Days for SWBT Missed Due Dales· OS3 Dedtcaled Transport OF M nla nla Sase < 10 nla nla Base < 10 nla nla Base < 10

62·12 Av Dela Oa s for SWOT Missed Due Dales· DS3 Dedk:8led Transport HS .. nla nla Base < 10 103 nla Base < 10 nla nla Base « 10

Overall
Resun

91%

HIT
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Payment levet % Yes· 89% % Yes 89'% % Yes· 87%

Bench Bench- ~

PM De~criptioo "'ea lief 1 : Tier 2 CLEC SWBT m"'" lV""," Resuft CLEC SwaT mllf1< Z-Value Resul ClEC SWOT mllf1< l-V_ Resull

62·12 A, Dp-I Oa s for SWBT Mlued Due Dales· 053 DedlCaled Transporl Sf M nI. nla ease" 10 nla 20 Base" 10 n/a nla Base" 10
6} 1:1 A, Dela 08 5 for SWBT Missed D~ Oates Oal1l; Fiber CW M n/a nla Base" 10 550 nla Base < 10 n/a nla Base" 10
fi2,13 A, Del 08 5 lor SWBT Missed Due Oates - On Fiber Of M 316 nla n/a 418 n/a Base" 10 802 nla B8se" 10
6}·13 A, Dela Oa s lor SWBT Missed Due Dales· Uark Fiber HS M nla nI. Base" 10 nla n/a Base <: to nla nla Base <: to
6} 13 A, Dela 08 s lor SWBT Mlued Due Oates Dark Fiber ST M n/. nla Base" 10 nla 20 Base < 10 nla nla Base < 10
6101 % SWAT Caused Missed Due Dates:> 30 D s·80dBl Field Work CW l 00% 07% 031 Ye, 00% 08% 071 Ye, 00% 06% 093 Ye,
fi301 % SwaT Caused Missed Due Oates' 30 0 s 8.0 dB loo FIeld Work OF I 00% 06% 070 Ye, 0,0% 06% 059 Ye, 00% 05% 062 Ye,
63-01 % SWBT Caused Missed Due Dales:> 300 5·80d8loo f-leld Work HS l 00% ,.% 194 Yes 0.0% 11% 189 Yes 00% 09% 198 Ye,
6]·01 % SWB T Caused Missed Due Oates )0 30 Os s·80dBloo Flekj Work ST l n/a 13% Base < 10 00% 09% BlIse < 10 00% 07% 038 Ye,
6302 % SWBT Caused Missed Due Dales:> 30 Da s 8.0 dB loo No Field Work CW L 00% 0,1% 018 Ye, 00% 00% 017 Ye, 00% 00% 0.15 Ye,
63·02 % SWAT Caused Missed Due Dales )0 30 Oa s· 8 0 dB loo No Field Work OF l 00% 0.0% 027 Ye, 00% 00% 017 Yes 00% 00% 0.31 Ye,
',.IlL' '~\/:H 1 ':"C1',,'11 t,~,~o;.(~d I )W' (';Ilf"" ~ ,If) (1,1 I; ni) (I'll ')rK' t..le ! If:ld WOlIr lh I 00% 00% 0.46 Ya, 02% 00% 228 N,· 01% 00% 315 No

63·02 % SWaT Caused Missed Due Dales>' 30 Oa 080 dB l No Fteld Work ST l 00% 01% 027 Ya, 14% 00% 11.33 No 0.0% 00% 005 Ye,
63,03 % SwaT Caused Mined Due Dales )0 3D Da so SOda Loo CW l 00% 01% 017 Yes 00% 00% 000 Ye, 00% 00% Base < 10
6JOJ % SwaT Caused Missed Due Dales» 30 Oa s 50 dB Loo OF l 00% 00% 000 Ye, 00% 00% 000 Ye, 00% 12% 142 Ye,
63·0J % SwaT Caused Mined Due Dales>' 30 0 s . 50 dB l HS l 00% 0.5% 075 Ye, 00% 14% 095 Ye, 00% 02% ease < 10
63·03 % SwaT Caused Missed Due Dales> 30 0 ·50dBloo ST l 00% 52% 262 Ye, 0.0% 00% 000 Ye, 00% 00% 000 Ye,
63-~ % SWBT Caused Missed Due Dales» 300 s BRI Loop CW l 00% 06% 0.54 Ye, 00% 0.0% 000 Ye, 00% 0.2% 037 Ye,
,,.\ 1:4 ~;',-'.-I'! ',;\ij<;,.l1 ~J'I;:,,'(I I h,,· .11,,~ -,. .l(j l ).1' ~ IH~I 11)(1 , (); I 17% 00% 525 No 09% 02% 152 Ye, 2,5% 07% 1.7" N(\

6J-04 % SWBT Caused Missed Due Dales:> 30 DB) aRI LooP HS l "'I 26% 063 Ye, 00% 22% 116 Ye, 13% 3.2% 094 Ya,
63·04 % SwaT Caused MIssed Due Oall!s >' 30 Oa s· BRI Loop ST l 00% 07% Base « 10 00% 08% Base « 10 0.0% 1.4% 045 Ye,
6J-05 % SwaT Caused Missed Due Dales> 3D Da . ISDN SRI POt1 CW l nla 08% Base < 10 nla 00% Base < 10 nla 02% Base « 10
6305 % SWBT CilUSed Missed Due Dales» 30 0 s tSDN SRI Port OF l nla 00% Base < 10 n/a 02% Base « 10 nla 0.7% ease « 10
6305 'M. SWBT Caused Missed OOP. Dales» 30D8't s . ISDN SRI Port HS L n/. 2.6% Base < 10 n/a 2.2% Base « 10 o/a 32% 88se « to
63·05 % SWBT Caused Missed Due Dales> 30 Oa s . ISDN SRI Port ST l nla 07% Base < 10 0.0% 08% ease <: 10 o/a 14% Base « 10
63·06 % SWBT CausPd Missed Due Dales'" 30 Oa s OS1 LOOD CW l 67% 00'.4 188 ~..j(l 00% 00% 000 Ye, 0.0% 0.0% 000 Ye,
6306 % SWB I Caused MIssed Due Dales:> 3D 0 5·051 Loop OF l 00% 1.3% 088 Ya, 2,6% 1.0% 0.80 Ya, 0.0% 1.9% 091 Ye,
63,06 % SWBT Caused MIssed Due Dales> 30 0 - OS1 Loop HS l 00% 00% 000 Ye, 0,0% 00% 000 Ye, 00% 00% 000 Ye'
6306 % SWBT Caused Missed Due Oeles» JO 08 051 Loop ST l 00% 1,1% 061 Ye, 00% 00% 000 Ya, 00% 1,6% 088 Yes
63·07 % SWBT Caused MIssed Due Dales:> 3D 0 :II OS1 Dedicated TransOOf1 CW l n/a 0.0% Base « 10 00% 00% Base < 10 nla 0.0% Bue « 10
63·07 % SWBT Caused Missed Due Dales'" 30 0. s OS 1 De<hcated Transport OF l n/a 1 3% Base" 10 o/a 10% e••e < 10 nla 19% Base <: 10
6307 % SWBT Caused Missed Due Dales>' 3D 0 s· DS1 Dedlc-ated TranspOf1 HS l 00% 00% Base < 10 00% 00% 0.00 Yes 00% 00% ease « 10
63·07 % SWBT Caused MISsed Due Oates )0 3D 0 · OS1 DedICated Transoort ST l nI. 11% Base « 10 nlo 00% Base < 10 nla 1.8% Base « 10
6308 % SWBT Caused Missed Due Dales» 30 0 5 ISDNIPRI CW l o/a 00% Base" 10 0.0% OJ% 040 Ye, nla 00% Base < 10
6308 % SWB' Caused MIssed Due Dales:> 30 0 oISDNlPRI OF l n/a 00% Base « 10 0.0% 0.0% 000 Ye, 00% 00% 0.00 Ye,
6308 % SwaT Caused Mrssed Due Dales> 30 De s·ISONIPRI HS l nla 07% Base <: 10 nla 00% Sase < 10 o/a 0"% BMe < 10
6306 % SWBT Caused Missed Due Dales» 300 ISDN/PRI ST l nla 00% Base < 10 00% 00% 000 Ye, nla 00% Base < 10
6309 % SWBT Caused MISsed Due Dales>' 30 0 s·OSl CW L 00% 00% 000 Ya, 0.0% 0.0% 0.00 Ye, 28% 00% 386 Nn

63·09 % SWBT Caused MIssed Due Dales>' 30 0 s - OSl OF l 0.0% 00% ease < 10 23% 01% 3,18 Nn 0.0% 05% 086 Ye,
6309 % swaT Caused MISsed Due Oeles » 30 Da - DSl HS l 00% 05% Base" 10 00% 0.1% 01 .. Ye, 15% 00% 4.98 No
63,09 % SwaT Caused MlSs"d Due Oates> 30 0 soDSL ST l nla 03% Base < 10 nla 0.6% ease « 10 00% 00% Base«l0
6:1 10 % SWBT Caused Missed Due Dales> 30 Oa · Analog Trunk Port CW l 00% 01% Base < 10 o/a 00% Base < 10 nla 0.0% B8se « 10
6310 '% SWB I Caused Missed Due Dales>' 30 Da So Anatog Trunk Port OF l 00% 00% Base < 10 00% 00% Base < 10 nla 1,2% Bale « 10
63-10 % SWBT Caused MIssed Due Dales>' 3D De Trunk POO HS l nla 0.5% ease « 10 nla 1.4% Base < 10 nla 0.2% Base < 10
6310 % SWBT Caused Missed Due Dales» 30 Da - Anatog Trook Port ST l nI. 52% Base < 10 nla 00% ease < 10 nla 00% Base « 10
63·11 % SwaT Caused Missed Due Dales» 3D Da oSublendlO(J DOC Trunks CW l nla 01'4 Base < 10 nla 00% Base < 10 nla 00% Base < 10
6311 % SWBT Caused MISsed Due Dales> 30 0 - Sublendina DOC Trunks OF l nla 00% Base « 10 100.0% 00% Base <: 10 o/a 12'" Base < 10
6311 % SvvaT Caused Missed Due Dales:> 30 0 · Soble DOC Trunks HS l nla 05% ease « 10 nla 14", Base < 10 o/a 0.2% 8lJse « 10
6J-11 % sWBT Caus~MIssed Due Dales> 30 0 · Sublendina DOC Tronks ST l nI. 52% ease < 10 nla 0.0% Base « 10 nla 0.0% Base « 10

6J·12 % SWOT Caused Missed Due Dales» 30 0 s - DS3 Dechcaled Tran5J)Of1 CW l 00% o/a Base < 10 0.0% 00% Base < 10 O/a 00% Base « 10
63·12 % SWBT Caused MIssed Vue Dales» 30 0 • OS3 OedtCated TransDol1 OF l 00% 0,0% Base « 10 00% 00% Base < 10 00% 0.0% Base < 10
6]·12 % SwaT Caused Missed Due Dales> 30 08 S - OSJ Dedicated Transport HS l 00% 00% Base « 10 00% 00% Base « 10 nla 00% Base < to
63·12 % SWBT Caused Missed Due Dales>' 3D Oa · OS3 Dedicated Transpol'l ST l 00% 00% Sase < 10 00% 00% Base < 10 nla 00% Base « 10

63·13 % SWBT Caused Missed Due Dales> 30 0 · Dartt Fiber CW l nI. nla Base « 10 333% 00% Base « 10 00% 00% ease « 10

Overall

Result

91%
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Payment level % Yes 89% % Yes 89% % Yes· 87%

Bench- Bench- Bench-
p .. Oescripbon At•• ner 1 : Tier 2 CLEC SwaT m'" Z-v.... R.suIt CLEC SwaT m'" l-V'" Result CLEC SwaT m'" l-V'" R....

I)J 13 % SWBT Caused Missed Due OBles :>- 30 Oavs Dark Fiber or L 397% 00% 081 Ve' 833% 00% Base <: 10 1000% 00% e.S8 <: 10
6313 % SWBT Caused MIssed Due Dates:>- JO Oa-· Dark Fiber H5 L nia 00% Base < 10 ni. 00% aase <: 10 nia 0.0% Base <: 10
6313 % SWBT Caused Missed Due Dales )0 30O~ Dark F-iber 5T L nl. 0.0% Base < 10 ni. 00% Base <: 10 nia 0.0% Base < to
65-01 1rouble ReDOf1 Rale 80 dB lO( with Tes' Access CW H H ',5% 22% 172 Ve' 21% 19% 086 Ve. 13% 16% 096 Ve.
6501 Trouble Renort Rate - 80 dB loe with Tesl Access or H H 1,7% 1.9% 100 Ve' 16% 18% 129 Ve. t6% 1.8% 151 Ve.
"_'!l I 'nuhi,· 1(, POl: 1~1l1<' ~i n nil iI'll ' 1'II'ltllf'c,II\rr.,";', lh .,

" 53% 27% 822 N', 35% 24% 428 No 33% 23% 496 No
6") 01 Trouble Re or1 Rate 8 0 dB LO( with Test Access 51 H H 11% 24% 343 Ve' 15% 22% 2.15 Ve. 05% 19% 473 Ve.
6~I02 Trouble Reoort Rate· 50 dB LO( with Test Al::cess CW H H 28% 0.5% 451 No 05% 0.7%- 026 Ve. 05% 05% 010 Va.
;.' '1! I fO' ·hlt' P,,·ll''' T I.:, I'" ~J (I df~ I (II) ) WIll) r I:~! ;'C1-':S~' (II "I H 15% 07% 349 Nu 29% 07% 921 No 15% 07% 383 Nu

1'/ I '\!"!11,' I":pr,,' I'.l!'· ~. (I tlH I'll' I W!!h [,::-! l\(., f'"'' flS. H H 17% 08% 233 Nn 38% 08% 856 Nu 10% 08% 055 Ve.
I,' 11,' I' "'Ill., I·~"t)')q 1,' Ilf' ~. () dli I 0(' With r.·~! t •. (,.~.· ::;1 " H 14% 06% 216 No 03% 06% 0,75 Ve. 17% 0.6% 347 No
65-03 Trouble ReDOf1 Rale - BRI Loon wilh Test Access CW H H 00% 24% 071 Ve. 67% 26% 1,71 Ve. 161% 20% 913 No
65,03 Trouble RenDf1 Rale BRI L wdh Test Ar:cess OF H H 42% 3.1'" 054 Ves 60% 2,8% 202 No 4",," l.6% 119 Ve.
""., 1"ul,I" I".r'.": '~;Ik !h./I I '''J('l \o.';Ih 'l'~'! ,",n .• ",:, itS H H 00% 21% 0.52 Ve' 81% 24% 223 No 17.2% 24% 920 No
65·03 Trouble R IOr1 Rate BRI Looo with Test Access ST H H 00% 3,0% 0.96 Ve' 00% 3.1% 114 Ve. 00% 27% 1.19 Ve.
fi5-04 froubl@ Re ort Rate· ISDN BRI Port CW H H nia H% Base" 10 ni. 2,6% Base" 10 nia 2""" Base < 10

65 "" Trouble Re orl Rate ISDN BRI Pon OF H H 00% 31% Base < 10 ni. 26% Base < 10 ni. 26% B•• < 10
65·04 Trouble- Re ort Rale ISDN BRI Port HS H H nia 27% Base < 10 nla 24% Bes. < 10 nia H% Base < 10
fi504 Trouble Re rt Rale· ISDN BRI Port 51 H H nla 30% Base < to nia 3,1% Base < 10 ni. 27% Base < 10
6505 Troub'e Re .nri-Rate OSl L with Tesl Access CW H H 4 '''' 47'" 035 Ve' 35% 6l% 1.70 Ve. 20% 4.8% 217 V..
65·05 Troubte Re Rale· OSl Looo with Test Access OF H H 31% 76% 269 Ve' 23% 7.2% 328 V.. 15% 58% 345 Ve.
fi5Q5 Trouble Re 0f1 Rale . OS 1 LOOD with Tesl Access H5 H H 00% 58% 217 Ve' 25% 53% 151 Ve. 5.1% 63% 0.32 Ve.
6505 Trouble Re iH1-Rale DS1 Looo with Tesl Access 5T H H 47% 36% 088 Ve' 21% 39% 1.43 Ve. 2.5% 21% 027 V..
55-06 Troubl@Re 011 Rate OS 1 Dedicated Transport CW H H 00% 47% 087 Ve. 00% 62% '08 Va. 00% 46% 095 Ve.
65-06 Trouble Re art Rate· DSl Dedicated Transoor OF H H nia 76"4 Base" 10 ni. 7.2% Base < 10 nla 58% Base < 10
65·06 Trouble Re or! Rale OS 1 DedtC8Ied TransDort H5 H H 00% 5.6% 136 Ve. 49% 53'" 0,13 Ve. 16% 63% 145 Ve.
65-06 Troub'e Re rt Rale· OS1 Dedicated Trans 5T H H nia 36% Base" 10 ni. 39% Base < 10 nia 2.7% Bne< 10
65-07 Trouble Re RBle - ISDNlPRI CW H H nI. 0""" Base" 10 0,0% 0",," 012 Ve. 0""" 0""" 012 V..
65·07 Troubl@R lOft Rate ISDN/PRI OF H H 00'% 01% 0,21 Ve. 00% 0,1% 0.23 Ve. 00% 01"4 030 Ve.
6507 Trouble R 011 Rate· ISONIPRI HS H H nia 0.0'" Base" 10 nia 0,1% Base < 10 nia 0.1'.4 88M < 10
6507 TrOlJb4e Re ort Rate ISDNIPRI ST H H ni. 0'''' Base" 10 00% 0,1% 032 Ve. 00% 00'" 026 Ve.
65·0B Trouble Re Rate·DSl CW H H 00'" 5,3% 087 Ve' 67% 7.1'.4 0.14 Ve. 55% 4.2"4 072 Ve.
6508 Trouble R 0f1 Rate· OSL or H H 00% 4.6% 088 Ve' 34% 8.""" 1.26 Ve. 36% 4.6'" 062 V..
65·08 Trouble Re IlVtRate DSL H5 H H 0",," 11,9% Base" 10 23% 93% 150 Ve. 3~% 8.4% 225 Ve.
65-08 Trouble Re Rale·DSL S1 H H nia 6.8'" Bese < 10 00% 69% Base < 10 0.0% 41% Base < 10
6509 Trouble Re 10ft Rale Analoa Trunk Port CW H H 0""" 0,5"- Base < 10 00% 07'" Bue < 10 0.0% 05'" Base < 10
'··',V) lr'-'llhl" I~l'r'.l'l fOil!" 1',,'.1''''(1 ,rllnll I>on LV .. " 100% 0,7"4 ,~ No 0""" 07% 0.36 Ve. 11.1% 0.7% 5~7 N<o
65·09 Trouble R 11 Rale - A.naklo Trunk Port H5 H H nia 08% Base < 10 nla 0.6% Ba,.< 10 nia 08% Bese < 10
65-09 Trouble Re Ratt" Ana Trunk Port 51 H H 00... 0,6% Base < 10 0""" 06'" Base < 10 00% 0,6' Base < 10
65·10 Trouble Re ort Rale SlIblendlnG DOC Trunks CW H H ni. 05% Base < 10 nI. 0,7% Base" 10 nla 0.5% Base < 10
65-10 Trouble R iOI1 Rale 0 SublendlOO DOC Trunks or H H 00% 0.7% 060 Ve' 0""" 0,7% 0.62 Ve. 00% 07% 0.60 Ve.
65-10 Trouble R rt Rale Sublend DOC Tru"s H5 H H nI. 08% Base < 10 ni. 0.8'" Bese < 10 nia 06'" Bese < 10
65·10 Trouble R Rale· Sublendina DOC Truntl:s ST H H nia 06% Base < 10 nia 08'" B.se < 10 nia 0.6"4 Bese < 10
6511 Trouble Re 11 Rale . OS3 Oedtealed Transoort CW H H 00% 46% Base < 10 0",," 00% 000 Ve. 00'" 65% 0,81 Va.
65·11 Trouble Re ort Rate· DS3 DedlCaled Transnntt OF H H 00% 30% 117 Ve' D.""" 2.9% 118 Ves 00% 1.•" 0.82 V••
65-11 Trouble R ort Rale . OS3 Dedicated 1 ransDOf1 H5 H H 4.3% 2.6% 0,41 Ve' 00% 8'% 1.28 Ve. 3.7% 62% 077 Va.
65-11 Trouble Re rt Rale DS3 Dedicaled Transoor1 51 H H 00... 10,3% Base < 10 00% 65'" Base < 10 00% 3.3% Base < 10
65--12 Trouble Re ;n(1Rate· Darll. Fiber CW H H 11% 48% 1.64 Va' 0.0% 0""" 000 Ve. 05% 6.5% 284 Ve.
6512 Trouble Re rt Rate· Dar1l: r iber or H H 0.0% 3.0% 238 Va' 00% 2,9% 238 Ve. 0",," 1,4% 1.65 Ve.
65·12 Trouble R ort Rate D8f"l( Fiber H5 H H ni. 26% Base" 10 nla 6.1% Base < 10 nia 82% Base < 10
65-12 Trouble R lOf1 Rale . Dark Fibef 5T H H 00% 103% 129 Ve' 00% 65% , 02 Ve. D.""" 3,3% 013 Ve.
66-01 % M.ssedRe air Cornmilmenl . 8 dB l CW H H 00% 8'''' 1.39 Ve. 26% 7.2% 112 V.. 36'" 69% 0.69 Ve.
66-01 % Missed Reoatr Commitmenl ·8 dB Looo OF H H 00% 89% 291 Ve' 4.6% 10,4% 171 Ve. 00% 9.•" 332 Ve.
6601 % Missed Rima" Cornmrlmenl . 8 dB Loon H5 H H 07% 7.9% 3.33 Ve' 39% 62% '.05 V.. 0.6%- 52% 276 Ve.
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Sep-99 0et-99 Nov-99

Payment leve-l % Yes· 89% % Yes· 89% % Yes- 87%

Ilencfl. Bench- Ilencfl.
PM Oesctiphon Alea Tief 1 : Tier 2 CLEC SI/\/llT m'" Z-V8tUe Resuft CLEC SWOT m'" I-VeAue Result CLEC SwaT m'" Z-Value Result

66·01 % MIssed Repair Commitment 8 dB Loop Sf H H 105% 10.3% 003 Yes 34% 77% 086 Yes 00% 88% 103 Yes
6701 Mean Time 10 Restore 80 dB l wilh Test Access- DI' etch CW H H 53 320 302 Yes 62 206 3'6 Yes 6.3 220 2sa Yes
67-01 Mean Tme 10 Restore· 8 0 dB l with Tesl Access-Ors atch Of H H 44 225 495 Yes 87 231 3,43 Yes 41 237 607 Yes
6701 Mean TImt! 10 RestorE! . 8 0 dB l WIth Test Access-DIs atch HS H H 40 239 704 Yes 5.1 207 4.97 Yes 4.7 22.1 742 Yes
67-01 ~an Tlme 10 Restore· B a dB l wdh Tesl Access-Dis atch ST H H 72 270 226 Yes 48 243 284 Yes 58 242 160 Yes
6702 Mean Time 10 Reslore - 50 dB L with Test Access-Dis alch CW H H 58 75 ease < 10 47 6.4 Base < 10 78 57 Base < 10
6702 Mean Time to RestOfe· 50 dB L with Test Access-DIs atch Of H H 53 38 164 Yes 98 49 198 No 35 43 060 Yes
6702 Mean Time 10 Restore· 5 0 dB l with Tesl Acc;ess·O.s atch HS H H 62 7.7 0.39 Yes 2.5 49 256 Yes 26 52 Base < 10
67-02 Mean Time 10 Restore· 5.0 dB l with Test Access-DIs alch ST H H 42 75 ease <: 10 23 57 Base < 10 58 55 017 Yes
67·03 Mean Time 10 Restore - BRlloo wilh Tesl Access-DisDatch CW H H nI. 7.1 Base < 10 2.6 6.9 Base <: 10 4.9 5.5 035 Yes
6703 Mean Tme 10 Restore BRI loo with Test Access·Oisoatch Of H H 31 54 Base <: 10 5.2 5.4 Base < 10 6 I 56 Base < 10
67-03 Mean Tifne 10 Restore - BRI l with Test Access-Dts atch HS H H nla 228 Base <: 10 60 137 Base <: 10 76 71 010 Yes
67·03 Mean Time 10 Restore - BRlloo wdh Test AcceU-DisDalch ST H H nI. 9.1 Base <: 10 nla 6.6 eese <: 10 nla 9.1 Base <: 10
67-0-- Mean Time to Reslore ISDN BRI Port-Dispatch CW H H nI. 71 Base <: 10 nI. 6.9 Base <: 10 nla 55 Base < 10
67·(M Mean Ttrne to Restore· ISDN BRI Port-Dlsoatch OF H H nla 5a aase <: 10 nla 54 ease <: 10 nI. 56 Base < 10
67-04 Mean Time 10 Restore ISDN ORI Port-Dispatch HS H H nla 228 Base <: 10 nI. 1J,7 ease <: 10 nla 71 Base < 10
67-04 Mean Time to Restore - ISDN BRI Port-DIspatch S1 H H nla Bl Base <: 10 nla 6.6 Base < 10 nla 91 Base < 10
67-05 Mean Time 10 Restore OS1looo wdh Test Access-DisDatch CW H H 3.9 5.5 Base <: 10 32 ., a.se < 10 2.6 27 aue <: 10
6705 Mean T,",e 10 Restore OS 1 l wilh Test Access·Dlspatch OF H H 20 2.7 Base <: 10 35 28 ease <: 10 27 28 a.se <: 10
67·05 Mean Tme to Restore - OSl loop with Tesl Access-DisPatCh HS H H nI. 163 Base < 10 66 3.8 Base <: 10 27 40 Base < 10
67·05 Mean Time 10 Reslore - 051 loop with Tesl Access·QisDalch ST H H 72 7.1 0,03 Yes 33 33 Base < 10 46 38 BaM < 10
6706 Mean Tifne to Restore OS 1 Dedtce4ed Trans -Dis etch CW H H nla 5.5 Base < 10 nla ., Base < 10 nI. 27 Bate <: 10
67·06 Mean Time 10 Restore· 051 Dedicated Trans ort·Oispatch OF H H nla 27 Base <: 10 nI. 28 Base <: 10 nI. 28 Base <: 10
67·{)6 Mean TlfTle 10 Reslore . 0$1 DedlC8led Transpor1.o.spalch HS H H nla 163 Base < 10 nI. 38 Ba.e <: 10 09 40 Bee < 10
67-06 Mean Time 10 RestOfe DS1 Dedicaled TransPofU)lsoalch ST H H nI. 7.1 ease < 10 nI. 33 S.se < 10 nI. 38 ease < 10
67-07 Mean Time to Restore - ISDNIPRI ·Dis etch CW H H nI. 81 8ase < 10 nI. 58 Base < 10 n/a 32 aase < 10
6707 Mean Tme 10 Reslore - ISDNIPRI -Dispatch Of H H nI. 43 ease < 10 nI. 37 Base < 10 nla 53 Base < 10
6707 Mean hne 10 Restore ISDNIPRI -Dispatch HS H H nI. 59 BIIse < 10 nla 33 ease < 10 nla 31 Bllse <: 10
61·07 Mean TIme 10 RestOC'e - ISDN/PRI ·Disoatch Sf H H nI. 56 Base < 10 nla 47 Base <: 10 nI. 74 Base < 10
6106 Mean Time 10 Restore DSl -DIS atch CW H H nI. 52 Base < 10 90 ag Base <: 10 20.2 4.8 Base < 10
67-06 Mean Time 10 Restore DSl -Dispalch OF H H nI. 49 aase < 10 14.6 71 Base < 10 98 73 ease < 10
67·08 Mean Time 10 Restore· OSl ·Oispatch HS H H nI. 547 8ase < 10 130 3 32_9 Base < 10 52 28_0 BII18 < 10
6706 Mean Tlme 10 Restore OSl Disoalch ST H H nla 60 Base < 10 nI. 68 Base < 10 nla 5.0 Base < 10
67·09 Mean Time to Restore· An Trunk Port-Dis etch CW H H nI. 75 Base < 10 nI. 6.4 Base < 10 nla 57 BIIM < 10

67·09 Mean TIme 10 Restore· Anatog Trunk Por1-Oispalch OF H H 0.1 3.8 Base < 10 nI. 49 Base < 10 56 0 Base <: 10
6709 Mean Time 10 Reslore AnatoQ Trunk POI1 DtSDa!ch HS H H nI. 77 Base < 10 nla ag Base < 10 nI. 52 Base < 10
67·09 Mean Time 10 Reslore . Analoa Truntl Port-Dlsoatch ST H H nla 75 Base < 10 nI. 57 Base <: 10 nI. 55 Base < 10
6710 Mean Time 10 Restore - Sublendlng DOC TrunkS-DIs elch CW H H nl. 75 Base < 10 nI. 64 Base < 10 nla 57 Base < 10
67 10 Mean Time 10 RestOC'e Sublendina DOC Trunks-Dis atch OF H H nla 38 Base < 10 nla a9 Base < 10 nla 0 Base < 10
67·10 Mean TIme 10 Restore· Sublendino DOC Trunlts-Dis etch HS H H nla 77 ease < 10 nI. 4.9 Base < 10 nI. 52 Base < 10
67-10 Mean hne to Restore Subtendll1 DOC Trunks-DIS alch Sf H H nla 75 Base < 10 nI. 57 ease < 10 nI. 55 ease < 10
67-11 Mean Time 10 Restore· 053 Oedtcaled TranspOl1·Dls alch CW H H nI. 405 Base.: 10 nI. nI. Base < 10 nI. 35 Base < 10
67·11 Mean Tme to Restore DS3 DedICated Trenspor1-Ots a'ch OF H H nla 39 Base < 10 nI. 0.6 Base < 10 nI. 1 2 Base < 10
6711 Mean Time 10 Restore 053 DedICated Trans ·Dis elch HS H H 02 11 Base < 10 nla 63 Base < 10 10.9 98 Base < 10
67-11 Mean Time to Reslore· 053 Dedtealed Transport-Dis a'ch Sf H H nla 25 Base < 10 nla nI. Base < 10 nI. 05 Base < 10

67-12 Mean Tme to Restore Dan: Fiber-DIspatch CW H H nla 405 Base < 10 nI. nI. Base < 10 26 35 aase < 10

67-12 Mean Trne 10 Restore· Dark Fiber·DiSDatch OF H H nI. 39 Base < 10 nI. 06 aase <: 10 nla 12 Base < 10
67·12 Mean Ttme to Restore - Dark Fiber-Dis elch HS H H nI. 11 Base < 10 nI. 6.3 Base < 10 nI. B.6 Base < 10
6712 Mean Time to Restore OaA Fther· DISpatch S1 H H nla 25 ease < 10 nI. nI. Base < 10 nI. 0.5 Base < 10

67·13 Mean Time 10 Restore· e 0 dB l wtlh Test Access·No Dispatch CW H H nla 17,8 Base < 10 66 136 Base < 10 0.5 13,0 Base < 10

67·13 Mean Time to Restore B 0 dB l with Test Access-No DisDatch OF H H 00 "'8 Base < 10 0.0 12,3 Base < 10 0.0 143 Bne < 10

67-13 Mean hne to Reslore - 8,0 dB l with Tesl Access· No DIspatch HS H H 00 13,6 Base < 10 14 11.3 Ba.. < 10 0.6· 99 Base < 10

67·13 Mean Time to Regtore - 80 dB l wilh Tesl Access-No Otspalch S1 H H nI. 101 Base < 10 00 98 Base < 10 nI. 9.1 Base < 10

611. Mean Time to Restore 50 dB L wilh Tesl Access-No DIS etch CW H H nla ., Base.: 10 nI. 21 Base < 10 nla 1.2 Base < 10

Overall
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Sep-99 Oct-99 Nov-99

Pavmenllev~ % Yes· 89%, % Yes· 89% % Yes 87'%
,

Bench- Bench- Bench-

PM Descriphon IVe. Tier 1 : Tier 2 CLEC SWOT mao1< l-V_ Resuh CLEC SWOT mao1< l-V_ Res'" CLEC SWOT mao1< Z-vflllue R..u11

6714 Mean "'ne 10 Reslore . 50 dB loop with Tesl Access·No Dis alch DF H H nla 0.9 Base <: 10 nla ,. Base <: 10 nI. 09 Base <: 10
(',7 14 Mf"tln TIme 10 Restore 50 dB l )()[) wtth Test Access·No DIspatch HS H H nI. 41 Base"' 10 nI. 63 Base <: 10 nI. 18 Base « 10
671. Mean TIme 10 Reslore - 5 0 dB l )()O with Tesl Access-No Dispatch Sf H H nI. 13 Base <: 10 nI. ,. a.se < to nla 21 Bllse <: 10
6715 Mean fKne 10 Reslore . SRI loo WIth Test Access-No Disoaich CW H H nla 06 Base « 10 nI. 18 Base «: 10 1 9 08 Base « '0
6715 Mean f Ime 10 Restore SRI Loo with Test Access-No DIspatch DF H H n/. 05 Base <: 10 n/. tJ Base <: 10 nI. 07 Base <: 10
til 15 Mean T,me 10 Restore· BRlloo with Tes. Access-No Dispalch HS H H n/. 18.5 Base <: 10 nI. 96 Base <: 10 nI. 51 Base « 10
67 1~ Mean Time 10 Restore BRll with Test Access-No DIS atc:h ST H H nI. 11 Base <: 10 nI. 0.9 Base <: 10 nI. 13 Base <: 10
67-16 Mean Time 10 Restore - ISDN SRI Port-No Dispatch CW H H n/. 06 Base < 10 nI. 1.6 Base < 10 nla 08 Base < 10
67-16 Mean Time 10 Reslore - ISDN BRI Port·No Ol!loalch OF H H nla 05 Base < 10 nI. 13 Base < 10 nla 07 Base < 10
6716 Mean TIme to Re!ltore ISDN BRI Port-No Dis alch HS H H nI. 185 Base < 10 nI. 96 Base < 10 nI. 5.1 Ba,e < 10
67·16 Mean Tme 10 Restore - ISDN SRI Port-No Dispatch ST H H nI. 11 Base < 10 nI. 09 Base < 10 nI. 1.3 Base < 10
67-17 Mean Tll11e to Restore· OS1 looo with Test ACC@5!1·NoDlSpatch CW H H 00 10 Base < 10 00 0.7 B8se < 10 02 03 Base < 10
6717 Mean Time to Restore DSl looo wilh Test Access-No Dispatch DF H H 0.0 O' Base < 10 nI. 0.5 Base < 10 nI. 05 Base < 10
67·17 Mean T.me to Restore - OSl loop With Test Access No Dis alch HS H H nI. 189 Base <: 10 00 2 1 Base <: 10 00 07 ease < 10
67-17 Mean Time to Reslore DSl loop with Tesl Access-No Dispalch SI H H 06 0.8 Base < 10 nI. 15 Base < 10 nI. 19 Ba.. < 10
67-18 Mean Time 10 ReslOfe . OS1 Dedicaled TransDOf1-No Dispatch CW H H nla 10 Base < 10 nI. 0.7 Base < 10 nI. 03 Base < 10
6718 Melin Time 10 Restore OSl Dedicated Trans -No [ks tch OF H H nla O' Base <: 10 nI. 05 Base < 10 nla 05 Base < 10
67 18 Mean Tll'Tle to ReSlore - DS1 DedICated TranSpor1-No D's alch HS H H nla 18.9 Base < 10 1.6 21 Base < 10 nla 0.7 Be.. < 10
6718 Mean Time 10 Restore - OSl Oed.caled Transpor1·No Dtspalch ST H H nla 0.8 ease < 10 nla 15 ease < 10 nla 19 Base < 10
67-19 Mean Tme to Restore ISON/PRI No Dispatch CW H H nI. 03 ease < 10 nla 13 Base < 10 nla 07 ease < 10
67-19 Mean Time to Restore - ISDNIPRI - No Ots atch OF H H nla O' Base <: 10 nla 06 Base <: 10 nI. 0.6 eue < 10
67·19 Mean T,me 10 Restore· ISON/PRI - No Oispatch HS H H nI. 8.9 ease < 10 nla 92 Base < 10 nla 1.5 Base < 10
6719 Mean Tme to Restore ISDNIPRI No DIspatch ST H " nla 16 elise < 10 nI. 16 Base < 10 nla 15 ease < 10
67·20 Mellfl TlfTle to Restore· DSl ·No DisDalch CW H H nI. 6' Base < 10 nI. 15 Base <: 10 nI. 0.7 Base < 10
67-20 Mean Time to Reslore OSl No D1spalch DF H H nla 35 Base < 10 nla 15 Base < 10 2.0 1.2 Base < 10
6720 Mean TIme 10 Restore DSl -No Dispatch "S H " nla 205 Base <: 10 nla 77 Base <: 10 20 54 ease < 10
67-20 Mean Time 10 Reslore - OSl -No Dispalch ST H H nla 09 Base < 10 nla 27 Base <: 10 nla 1.1 Base < 10
6721 Mean Time to Restore Ana Trunk POf1- No DIs alch CW H H nla ., Base < 10 nla 21 Base < 10 nI. 12 Base < 10

67-2t Mean TIme to Restore - Analog Trunk Por1-No Dispatch OF H H nI. 0.9 ease <: 10 nla ,. Base < 10 nI. 09 Base < 10
67-21 Mean Time to Reslore Analog Trunk Por1·No Dispaleh HS H H nla '.1 Base < 10 nla 63 Base < 10 nI. 18 Base < 10
67-21 Mean Time 10 Restore Analoa Trunk Por1-No DisDalch ST H H nla 13 ease < 10 nla ,. Base < 10 nla 21 Base < 10
67-22 Mean Time 10 Reslore Subtend DOC TruMS- No Dis alch CW H H nla aT ease <: 10 nla 21 Base < 10 nI. 1 2 Base < 10
67-22 Mean Time 10 Restore· Sublendeng DOC Trunh-No Dis aleh DF H H nI. 0.9 ease" 10 nI. ,. Base < 10 nI. 09 Base < 10
6722 Mean Hme 10 Restore Subtendino DOC Trunks No Dis ateh HS H H nla '.1 Base < 10 nla 63 Base <: 10 nI. 18 Base <: 10
67-22 Mean Time to Restore - Sublendino DOC Trunks·No O,s alch ST H H nla 1.3 Base <: 10 nla 1.' Base <: 10 nI. 21 Base < 10
6723 Mean Time 10 Restore DS3 DedICated Transport-No 0'5 elch CW H H nla nla Bllse < 10 nla nI. Base < 10 nI. 00 Base < 10
6723 Mean Time 1o Reslore - DS3 Dedteated Transpor1 -No DIs alch DF H H nla 00 Ba,e < 10 nla nla Base < 10 nla nla Bas. < 10
6723 Mean T,me 10 Restore - OS3 Dedicated Transoort·No Dis aTeh HS H H nla 0.2 Base < 10 nla nla B8se < 10 nI. 15 ease <: 10
61·23 Mean Time to Restore OS3 Dedicated Trans orl-No Dis aTeh ST H H nla 05 Base <: 10 nla 68 Base < 10 nI. nla Base <: 10

67 2" Mean Time 10 Restore· Dark F.ber-No D,s aTeh CW H H 0.0 nla Base < 10 nla nI. Base < 10 nI. 00 Base < 10

67·2" Mean Time 10 Reslore· Dartt F.ber·No Dis atch OF H H nI. 0.0 Base < 10 nI. nla Base <: 10 nI. nla Base < 10
6124 Mean Time 10 Reslore Dark Fiber -No Dis ateh HS H H nla 02 Sase" 10 nla nla Sase" 10 nla 1.5 Base < 10
67·24 Mean Ttme 10 Restore· Dark F!bef·No Ofs aTeh ST H H nla 05 Base < 10 nla 6.8 8ase < 10 nla nI. ea.. < 10
68·01 % Out ot ServtCf!! "24 Hours· Bade loot CW M 100,0% 836% 207 Va. 9H'lIo 913'l1o 134 Ve. 964% 91,7% 090 Yea

68-01 % Out of Set'Vtce < 24 Hours· eo dB lOOt DF M 1000% 89.2% 322 Va. 95''lIo 859'l1o 253 Va. 1000% 862% '09 Yea

68-01 % Oul 01 Servtee < 24 Hours· B 0 dB l HS M 99 3'l1o 89.9'lIo 383 Ve, 961% 9),3% 1,24 Yea 99.4% 9JJ'lIo 317 Ve.
68-01 % Oul of $ervtce <: 24 Hours 8 0 dB Loot ST M 895% 88 5'l1o 014 Ve, 96.8'l1o 91.4% 0.99 Ve, 1000'll0 93. 1'lIo 0.90 Va.
89-01 'lIoR alRe s·BOdBl wdh Test Access CW H H 22_7% 137% 124 Ve. 77'l1o 137'" 1 09 Ve. 14.3% 138% 008 V..
69-01 %R .,R rts-80dBl with Test A(".cess OF H H 80'l10 112% 09. Ve, 8.0'llo 10_6% 0,77 Ve. 75'l1o 11,5% 128 Yea

6901 'lIoR at Re s·80dBl with Test Access HS H H 85'l1o 120% 132 Va' 142% 12_6% 055 Va. 73'l1o 119% 188 Ve'
69-01 %R 81 Re s-80dBl with Tesl Aceen ST H H 00'll0 12,)% 1,63 Ve. 34% 115% 136 Ve. 00'll0 109'llo 1_16 Ve,

69-02 %R eat Re s·50dBl with Test Access CW H H 200'lI0 95'l1o Base < 10 0.0'llo 10.4% Base < 10 00'll0 10.1'l1o Base < 10

69-02 'lIoR atRe s-50dBl with Test Access Of H H 100% 10_3% 005 Ve. 20 5'l1o 105% 198 No 200'll0 11_4" 119 Ve,

69·02 %R at Re or1s SOdBl wtth Tesl Access HS H H 10,0% 17_7% 063 Ve, 4,2% 13,3% 1,31 Ve, 0.0'lI0 "_0'% Sase" 10

Overall
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Bonch- Benet>- Bench-
PM Oe'~lion ..... T"" 1 : Tief 2 elEe SwaT m8ft< Z·VINe Result elEe SwaT m8ft< Z-Value Res~ elEe SwaT mart< Z-V_ Resutl

(l~ 02 ",R, eal Re r1s·50dBL lOP with Test Access ST H H 125% 124% Bl'Ise «: 10 so 0% 103% Base < 10 00% 157% 143 Y••
f,~ 03 % Re eat Rf! orts SRI lOQ WIth Test Access ew H H nla 126% Base'" 10 00% 120% Base'" 10 00% 166% 166 Y••
6903 %R alR orts BRlloo wfth Tesl Access or H H 333% 155% Base'" 10 286% 138% Base < 10 00% 133% Base < 10
fi903 %R at Re or1S BRlloo Wllh 1 est Ac:cess HS H H nia 150% Base'" 10 00% 140% Base < 10 438% 126% 388 N(l
6903 %R eat Re Ol1s SRI Loo withT est Access ST H H nla 163% Base < to nI. 18,6% Base'" 10 nl. 203% Base'" 10
69O"" % R. eal Re orts . ISDN aRI POf1 ew H H nia 126% Base 0: 10 nI. 12.0% Base'" 10 ni. 166% Base <. to
6904 ",R. eal Re ~5 . ISDN BRI Por1 or H H nla 155% Base < 10 nI. 138% Base'" 10 ni. 13,3% Base'" 10
69·~ %R at Re oris ISDN SRI Port HS H H nia 150% Base'" 10 ni. 14.0% Base < 10 nI. 126% Base < 10
69-04 %R. al Re r1s· ISDN SRI Por1 ST H H nia 163% Base < 10 ni. 186'" ease" 10 nl. 203% Base" 10
6905 " R. at Re s· OS1 Looo with Test Access ew H H 0.0% 186% Base" 10 00% 20,0% Base" 10 167'" 21.1% Base < 10
n905 %R. eal R or1s OSl L Wllh Tesl Access or H H 222% 204% Base" 10 125% 21,0% Base" 10 00% 131% ease < 10
fi9 05 % R. al Re s OSll00p wtfh Tesl Access HS H H ni. 228% Base < 10 00% 20,5'" ease" 10 83% 17.2% 079 Y••
69·05 % R. at Re s OS 1 looo wtfh 1 est Access Sf H H 231% 234% 003 V•• 33,3% 86% Base" 10 250% 180% Base" 10
69-06 %R. al Re r1s OS, DedICated Transpor1 ew H H ni. 18_6% Base" 10 nI. 20_0% Base < 10 ni. 21,1% Base" 10
6906 %R. al R. or15 OSl DedICated Transport or H H nia 204% Base" 10 nI. 21_0% Base" 10 ni. 131% ease" 10
6906 "R at Re or1s· OS1 DedlC8led Transport HS H H ni. 228% Base" 10 00% 205% ease < 10 00% 172% Base < 10
6906 " R. III Re r1s· OSl Dedicated Trans ST H H ni. 23,4% Base" 10 nla 86% Base" 10 ni. 180% Bese < 10
69-07 %R eat Re orts - ISDNJPRI ew H H ni. 53% Base < 10 nl. 37% ea.. < 10 nI. 40% Base" 10
69·07 %R. eat Re r1s . ISONIPRI or H H 0/. 54% Base" 10 nI. 38% Base" 10 ni. 78" Base < 10
6907 % R. al Re KlI1s ISDNIPRI HS H H ni. 2,1'"4 Base" 10 nI. 14% Base < 10 ni. 5.6% Base < 10
69·07 "R atR, or1s - ISDNIPRI ST H H nJ. 22.2% Base" 10 ni. 23.3% Base < 10 "'. 50% Base" 10
69-08 %R alR. s·DSL ew H H ni. 213% Base" 10 00% 225% Base < 10 00% 222'110 Base" 10
69-06 " R. al Re Ot1s OSl or H H ni. 13.3% Base" 10 00% 123'" Base" 10 00% 13,0% Base < 10
69-DB %R. el Re arts OSL HS H H ni. 15.5% Base < 10 0,0% 22,7% Base" 10 00% 187% ease" 10
69-08 %R eBI Re 15 DSl ST H H ni. 105% a.se" 10 ni. 16,7% ease < 10 ni. 122% Base < 10
69-09 "R eat Re s Analog Trunk Por1 ew H H ni. 9.5% Base" 10 nI. 104% Base < 10 ni. 10,1% Base < 10
69-09 " R. OIl Re or1 s . Analoa Trunk Port OF H H 00% 103% Base" 10 nla 105% Base < 10 00% 114% Base" 10
69·09 %R. al R. orts· Analoa Trunk Port HS H H ni. 177% aase" 10 nI. 13,3% ease < 10 ni. 140% Sase < 10
69-09 %R. al Re oris Ana Trunk Port ST H H ni. 12.•% Base < 10 nI. 103% Sase < 10 ni. 15,7% Base" 10
69·10 %R. ~al Re oris· SUblendlflQ DOC Trunto:.s CW H H ni. 9_5% Sase < 10 "'. 10,4% e8Se" 10 "'. 10,1% Base < 10
69-10 %R. eal Re or1s· Sublendlno DOC Trunks OF H H nI. 103% B••e" 10 ni. 10.5% ease < 10 ni. 114% Base < 10
69-10 %R. eal Re oris SUbtenchn DOC Trunks HS H H nla 177% Base < 10 ni. 133% B.s~" 10 ni. 14,0% Base" 10
69·10 % Re eal Re oris· Sublendlng DOC Trunks ST H H nia 124% Base < 10 nI. 10,3% Base" 10 ni. 157% Base < 10
69-11 %R. eal R~ orls 0$3 DedICated TranspOrl ew H H nl. 00% Base" 10 nI. ni. Base < 10 nI. 00% Base < 10
69-11 %R, ~al Re lOfts DS3 Dedtcaled Transoort or H H nla 00% Base < 10 nI. 00% Sase < 10 ni. 00% Bas." 10
69·11 ",R. eal Re orls· OS3 Dedlcaled Transoor1 HS H H 00% 00% Sase" 10 nI. 0,0% Base c: 10 00% 00% Base c: 10
69-11 " R. al Re s DSJ DedlCaled Transporl ST H H ni. 00% Base < 10 nI. 0.0% Sase c: 10 ni. 00% Base < 10
69·12 %R. eal Re or1s . Oark Fiber ew H H 00% 0.0% Base < 10 ni. ni. ease < 10 0.0% 00% Base" 10
69·12 %R e81 Re or1s· Dltf'k F,ber or H H nla 00% Base < 10 ni. 0.0% 8ase c: 10 ni. 0_0% Base < 10
6912 %R, al Re oris Dark Fther HS H H ni. 00% Base" to ni. 0.0% Base" 10 ni. 00% Base" 10
69-12 %R al Re s . Dark Fiber Sf H H ni. 00% Base" 10 nla 00% ease < 10 ni. 00% Base c: 10
70-01 % Trunk Block e SWBT End QftlCe 10 GLEC ew H H 00% 10% 100 Y•• 00% 10% 099) Y•• 00% 1.0% 0_97 Y••
70-01 % Trunk Block II'" • SWBT End Office to CLEC or H H 00% 10% 100 Y•• 00% 10% 0.99 Y•• 00% 1.0% 099 Y..
70·01 % Trunk Bk:K:k e· SWBT End Qftlce 10 ClEe HS H H 140% , 0% 13,04 No 00% 10" 100 Y•• 01% 10% 0.88 Y••
70·01 % Trunk Block II'" SWBT End Office 10 CLEC ST H H 00% 10% 100 Y•• 0.0% 10% 100 Y•• 0'% 10% 0.88 Y..
70·02 % Trunk Blocka e SWBT Tandem to CLEC ew H H 01% 1.0% 095 Y•• 0.0% 1.0% 0.98 Yo' 00% 10% 0.99 Y••
7002 % Trunk Block e SWBT Tandem 10 GLEC or H H 00% 1,0% 097 Yo' 0,1% 10% 095 Y•• 00% 10% 0.97 v••
70-02 % Trunk Bock e SWBT Tandem to GLEe HS H H 00% 10% 100 v•• 04% 1.0% 0_61 Y.. 0.0% 10% 0.97 V••
70-02 % Trunk Block e· SWBT Tandem to CLEe ST H H 01% 10% 0,87 Ve. 00% 10% 099 Y.. 00% 10% 100 V••
71-01 Common Trans or1 Block'" 2% ew H 22" 30% 0.75 Y•• 00% 3.0% 300 V•• 22% 3.0% 083 Y••
71-01 Common frans or1 Block" 2% or H 04% 30% 283 Y.. 11%- 30% 1.91 Y•• 04% 30% 265 Y••
71-01 Common frans or! Btadt ,. 2% HS H 00% 30% 300 Y•• 00% 30% 300 V.. 0.0% 30% 300 Y••
7t-Ot Commoo Trans Oft BiQdl ,. 2% ST H 00" 30% 300 Y•• 47% 30% 1,69 Yes 32% 30% 023 Y••
73·01 % Missed Due Dales· Inlerconneclion Trunks ew M 43% 10,8% 925 Y•• 146% 670% 53.93 Ye. 92% 12.3% 410 Y••

Overall

Result

91%

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
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Sep-99 Oct-99 Nov-99

Payment levet % Yes" 891% % Yes 69% % Ye5 87%

Beo<:h· Bench- Bench-
PM Descriplton Area Her1 : Tier2 eLEe SWlIT m'" I·V_ ResuN eLEe SWBT malt Z-Value Resull eLEe SWBT m8l1< Z-Vllue Res"'"

73 01 % Missed Due Dates· Inlerconnechon Trunks OF M 42% 254% 39 a8 Ves 229% 525% 3353 Ve. 82% 165% 2169 Ves
" I,', " ':': 111"- r ';)h'~ "'I,'reru""·'.II('''' '1ll1k'. 'I'; ~,.~ 107% 6.9% 852 N" 98% 51%

" 54
Nu 155% 06% 30&61 !\,i{1

7301 % Missed Due Ollles ·lnterconnechon Trunks ST M 82% 846% SO .9 Ves 177% 565% 2205 Ves 56% 54 3% 2800 Ve.
7.·01 Avg Delay Davs lor Missed Due Dales ew L 86 769 8 '9 Ve. 105 106 8 34 02 Ves 284 19 • 1251 I\i(,

74-01 Ava Delav Days lor M,ssed Due Oates OF L 9.3 543 1958 Ves 243 1009 34 27 Ve. 109 234 13~ Ves
7.01 Avo Delav DaYS IOf MIssed Due Dales HS L 126 109 299 N" 118 197 658 Ve. 173 1030 1337 Ve.,.01 Avg Delay Days for MIssed Due Dales ST L 13 • 105 • 28 N" 3.8 852 1009) Ves 562 689 195 Ve.
7501 % SwaT Missed Due Dales" 30 Oavs ew L 00% 20% 196 Ve. 31% 20% 109 Ve. 6.3"4 20% .34 "JD
75-01 % SWBT MlssP.d Due Dales> 30 Davs DF L 01% 20% 189 Ves 83% 2.0% 634 No 02% 20% 181 Ve.
1501 Ok SWBT Missed Due Dales» 30 Days HS L 12% 20% 077 Ves "% 20% 056 Ves 27% 20% 073 Ve.
7501 % SwaT MIssed Due Dales ~ 30 Days ST L 05% 2,0% ISO Ves 18% 20% 018 Ve. 56% 20% 384 No
7601 All Trunk Reslorallnlerval ew L 21_5 nla Base < 10 77 nla Base < 10 50 .. Base < 10
76tH All 1runk Reslorallnlerval DF L 67 2254 215.54 Ve. 91 nfa nla .. 1350 716.43 V••
7G 01 Av Trunll Reslorallnlental HS L 7. 21' 1822 Ve. 63 195 011 Ve. 58 62,0 54 53 v••
7601 All Tr~ HeslOl'allnlervat ST L 50 00 Base < 10 95 80883 7804.93 Ve. 31 nI. Base < 10
7701 All ResloraltOn Inlerval . Tandem Trunk Gr s CW H H nI. 10 Base'" 10 nI. 10 Base'" 10 nla 10 Base < 10
7701 All ReslorattOl1 Inlerval Tandem Trunk Groups DF H H nla 1.0 Base'" 10 nla 10 Base'" 10 nI. 10 Base '" 10
77·01 All Rl'!slorahon Inlerval . T8ndem 1 runk Groups HS H H nla 10 Base <: 10 nla 10 Base < 10 nI. 10 Base '" 10
77,01 Av Reslorahon Inlerval - Tandem Trunk Grouos ST H H nfa 1.0 Base <: 10 nla 10 Base < 10 nI. 1.0 B8se <: 10
77-02 All RestorailOn Interval NonTandem Trunk Gr . ew " H nI. 2.0 Base < 10 niB 20 Ba,e ~ 10 nI. 20 Base '" 10
77-02 All RestoraliOn Inlerllat - NonTandem Trunk G'000' DF H H nla 20 Base <: 10 nla 20 Base < 10 niB 20 Base < 10
7702 Av ReslorallOO Inlerv~ NooTandem Trunk Groups HS H H nla 20 Base'" 10 nI. 20 Ba,e'" 10 nil 20 Bas.'" 10
77-02 Av Resloralion Inlervet· NonTandem Trunk Grou s ST H H nla 20 Base '" 10 nI. 20 Base '" 10 niB 20 Base < 10
78-01 Av Inlerconnechon Trunk Inslall Inlervat Intercooneclion Trunlts ew H H 190 200 Base < 10 12_9 20.0 711 Va. 182 200 Base < 10
78-01 Av Inlerconnection TnKltt InslaN Intervlll· Inlerconnechon Trun"s DF H H 17_5 200 Bas. '" 10 100 200 Base ~ 10

" 7
200 Base <: 10

lA-01 Av Inlerconnect.on Truntl Inslall Interv'" - Inlerconnechon Trunks HS H H 13,0 200 Base <: 10 155 20.0 Base < 10 163 200 Base < 10
78,01 Av Inlerconne<:lfOn Trunk InslaH Interval - Interconneclion Trunks ST H H 17' 200 2.57 VB' 32,8 200 Base '" 10 365 200 Base < 10
7802 Av lnlerconnection Trunk Insta" Interval - SS7 ew H H nil 200 Ba.e < 10 nla 200 ease ~ 10 nil 200 ease < 10
78-02 Av lnterconneclion Trunk In~lall Interval SS7 DF H H nil 200 Base < 10 nla 200 Base < 10 niB 200 Base < 10
78·02 Av Interconnechon 1runk Insla" Inlerval· SS7 HS H H niB 200 Base <: 10 nla 200 Bas. <: 10 nla 200 Base < 10
78·02 Av InterconnectiOn Trunll InslaH Inlerval- SS7 ST H H nla 200 Bllse < 10 nla 200 Base < 10 niB 200 Base < 10
78-03 Av Inlerconnechon Trunllnsfall Interval· OSIOA ew H H nla 200 aase < 10 nla 200 Base < 10 nla 200 Bate < 10
78-03 Av Inlerconnecll()n Trunk Inslal Interval - QSIOA DF H H niB 200 ease < 10 nla 200 Base < 10 nil 200 Base < 10
18·03 Av Inlerconnechon Trunk InslaM Interval· OSIDA HS H H nI. 200 Base'" 10 niB 200 Base < 10 nil 200 e... <10
18-03 Av Inlefconnechon Trunk Inslall Interval- OSJOA ST H H niB 200 Base < 10 niB 20.0 Base < 10 nil 200 Base < 10
78·04 Av Inlfnconnecllon Trunk Insfall Interval- f-9l1 ew H H niB 200 Base <: 10 nI. 200 Base '" 10 nle 20.0 Base < 10
78·04 Av Interconnecfion Trunk In~I.H Inlerval E·9l1 OF H H nI. 200 Base < 10 nI. 200 Base < 10 niB 200 Base <: 10
7804 Av Inlerconneclton Trunk In,IaH Interva( - E·911 HS H H niB 200 Base < 10 nI. 20.0 Ba,e < 10 niB 200 Base < 10
78,04 Av Interconnection Trunk Insfal Inlerval- E-911 Sf H H nla 200 Base < 10 nI. 200 Ba. < 10 nI. 20.0 Base'" 10
80-01 OAAv S -ed of Answer· North Texa, NT L 51 59 0.00 Ve' 59 59 0.00 V•• 5.5 59 000 Veo
80 02 DAAII d of Answer - West Telias Wi L 50 59 0.00 VBI 5.9 59 0.00 Va. 51 59 0.00 v••
80-03 DAA ed of Answer· Soulheasl Texes SE L 55 59 000 Veo 5.1 59 000 Ves '8 59 000 Veo
8004 DAA S !8d of Ans~ - South Texas ST L '.9 59 0.00 V•• 41 59 000 Ve. '8 59 0.00 V••
82·01 DSA S !eel of Answer - North Tex.s Nf l 29 33 0.00 VB' 3.' 3.3 000 Ve. 34 3.3 0.00 Ve.
82·02 OSAv S eed of Answer· Wesl TeX8S Wi L 24 33 000 Ve' 2.5 33 0.00 Ve. 2.6 33 000 V••
82-03 OSA'I S teed of Answer Southeast Telias SE L 30 33 0.00 Va' 28 33 0.00 VB' 3.1 3.3 0.00 V••
82-04 OSAv S eed of Answer· South TeX8. Sf L 23 33 000 Va. 18 33 0.00 Ves 23 3.3 000 V.I
87-01 % Install Com feted - co 10 Numbers Order, Withtn 3 Bus Oavs ew 10110% 000% Base < 10 100,0% 900% Base < 10 nI. 90.0% Base '" 10
87·01 % Instal Com leted < 10 Numbers pet" Order, Within 3 Bus Days DF 1000% 900% Base < 10 nle 000% Base < 10 nI. 000% Base < to
87·01 %lnstalll Com Ieled - '" 10 Numbers per Order, Within 3 Bus Davs HS 100.0% 000% Base < 10 100,0% 000% Bas. < 10 nI. 00.0% Base < 10
8701 '% Inslall Com leted - co 10 Numbers Der Order. Wilhtn 3 Bus Davs ST 100.0% 900% 10.00 Ve' 1000% 900% Oase < 10 1OQQlM, 000% Base < 10
87-02 % Instan Com !eled - 111h.- h 20 Numbers Pf!t" Order, Within 7 Bus Da s ew nla 00 0% Base < 10 nla 90.0% Bas. < 10 nil 000% Base < 10
8702 % InslaU Com leled . 11 through 20 Numbers per Order. Wilhin 7 Bus Days DF nI. 900% B85. '" 10 niB 000% Base < 10 nil 000% eue< 10
8702 % Install Com leled - 11 Itvouoh 20 Numbefs oer Ordf!f. Wilhln 7 Bus Oavs HS niB 00.0% Base < 10 nla 800% aase < 10 nla 00.0% Base < 10

Overall

Result

91%

HIT
MISS
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
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% Yes· 87%

PM
87:02
iV03
~
iif03
B7O'3
8B.Oi
iiirOi
'88'"01
88-01
B6'01
88-01
ae-Di
86:oi
6B.Oi
ae:m
88.01
8if01
86:oi
891)1
ii91i1
89:oi
00:0;
90-01
'9O-ili
QO:Oi
9rOi
92·02
7j4{iT
~
Q41;j
...·04
9rOs
9iOO
14 (,:;

9i08
"4 (Ill

904·10
94·11
ii"T2
9i"iJ
94·1.
~

'''1 (II

iOJ'01
104·01
105·01
105-01
iQ5:Oi
10501
107·01

'iOrDi
107-01
107·01
iOf02

Descriphon

% Inslall Compteted. 11 through 20 Number, pet' Onter. wlihtn 78u5 Days
% Inslall Completed - ;> 20 Numbers per Order. Within 7 Bus Days
",t, Install Completed ,. 20 Number. per Order. Within 7 Bus Days
% '"slan, Comp!eled. ,. 20 Numbers per Order, With," 7 Bus Days
% Install Completed ,. 20 Numbers per Order. Wiltlln 7 Bus Davs
Avg INP Inslall Inlerval -.: 10 Numbers !Jl!' Order
Avg IN? Install Interval «: 10 Numbers per Order
Avg INP Inslall Interval < 10 Numbefs per Order
AVA IN? Instal Intervat < 10 Numbers per Order
AVQ, INP Install Inlerval 11 through 20 Numbers per Ordet
Avg INP Inslall Interval· 11lhrough-20'Number,'per Order
Avg IN? Install Interval· 11 through 20 Numbers per Order
AVA INP Instal Interval - 11 through 20 Num~,~r Order
Avg INP Instal Inlerval :. 20 numbers pet' Order
AVA INP Install Interval:. 20 numbers per Order
Avg INP Instal Interval :. 20 numbers per Order
Avg INP Instal Intervat:. 20 numbers pet' Order
% Trouble Reports Received Within 30 Deys of Insla.
% Troubte Reports Received WYlhin 30 Days of Instal
% Trouble Reports Received Within JO Days of Inslall
% Troub4e Repor1S Recetved Within 30 Days of Ins'llft
'"4 SWBT Caused Mined Due Oates> JO
% SWOT Caused MIssed Due Dates:. 30
% SwaT Caused Missed Due Oat.s:. 30
'WI S\'\'BT Caused Missed Due Oates:. JO
% of Time the OSP Releases POor 10 the Exp of thl! 12 Timer - Texas
% of Time the OSP Refeases Plior 10 the Exp ofihe T2 Timer - Midwesl
I Nl' , I (lCS FO'L Wllhm - X"!-IOllfS H'·S/l.lus I "SI' "Illy I 1 19' L I X
11'11- : I {/[ ..,J-.!f'(; \'\'llli.nX'I+OlJlS HpS/l)IISlo0[l\'l f .) 1!)(

lNP '% FOCs Rec Wilhin ~X~ Hours· LNP Only (20+1· LEX
lNP % FOC! Rec WIthin ~X~ Hours· lNP wtlh lOop (20+) . -CEX
LNP % FOC! Rec Within "X~ Hours· LNP Camp Bus (1-19) - LEX
LNP % FOCs Rec WJlhin ~x~ H<u"s . LNP ComD Bus (20·.9) • LEX
I Nfl '. I (1(.<, f~E" ;''''1!t11n )(' H(lUf~ I NP Ln"T [hiS ,')\1 0 ) U X

LNP % FOCs Rec Within ~X~ Hours· ResJ8us lNP Only (1·19)· EDI
I NI' ';~,! (,(:~; l~ ...c '/11'~~'lrl '1(" IIO(Jf~: ~~(":;'Ik:s I m'p, 1 1\1) I [ll

LNP % FOCs Rec W1thin ~X~ Hours· LNP Only 120+)· EDt
LNP % FOCs Rec Wilhm ~X~ Hours· lNP wtttiTOOp (20+)· EDI
lNP % FOCs Rec Willwn ..x·· Hours -lNP Comp Bus (1.19). EOI
LNP '% fOCs Rec Within ~X~ Hours· LNP Comp Bus (20--.9) EDI
lNP % FOCs Rec Within ")("Hours· lNP ComD 8us (50+1- EDI
"""0 I 'm .. ,~, E)lll (,! ~L"\ll~(' In, IN!" CO'l'J<l"iI'Jll<;

f)ld "I :)(~rv'( (' !l:"~ l!lcl'l H.' "'~'nl,h)!,

Pefcenf Accuraev tor 911 Oalabase UDdates
Avg Time Req 10 Updale . Texas
% of Request Processed-Wtihfn 35 (j
% of Reque-st Processed withfn 35 0
% 01 Request Processed withll'l 35 0,
% of Request Processed within 35 D.
% Missed Coltocation Due Dales· Caged· lnillal
% Missed Collocation Due Dates· Caged· Infll8l
% Missed Coltocation Due Dales· Caaed . Initial
% Missed CoHoe.lion Due DaleS· Caged Initial
% Missed CoIbcalion Due Dates· Caaed Augments

Ase.

"'ST'
CW
OF
iTs
Sf
CW
OF
iTs
Sf
CW
Dr
iTs
Sf
CW
OF
iTs
ST
CW
Of
iTs
Sf
CW
DF
"iTs
ST
Ix
NO
m
'U'i
"Co
GO
"Co
"Co
CoJ
CO
co
CO
GO
"Co
"Co
GO
o
co
Tx
TX
GW
Dr
iTs
ST
GW
Of
HS
$T
CW

Payment levet,
Tier 1 : Tier 2

L
[
[
[
[
[
l
M
M
M
M
M
M
M
M

~
M

I M
L M

~
M

L M
L M
L I r-.-1

LTM"
[. I M
LTM"

~
M

L M
L M
LIM
IT"""TIi
~,

L

H I H
~
H I H
H I H
~

GLEGnt.
~
~
~
~
D"ii
iiO
iiO
M
;;;;;
nt.
~

~
nt.
;;;;;
~
~

o:oi"
ii"ii%
ii"ii%
ii"ii%
0'0i'
00%
~
ii"ii%
99J%
99.5%
88ii"
85ii"
riO

750%
9J:8%
niO
58.1%
100,0%
606%
niO

nt.
~
~
nt.

6i'O
84.•"cro;r

, 2
100.0%

'000%
«KrQiii;
1000%
00%
00%
00%
00%
-;;;0

SWBT

3.2%
V%
i4i"
31%
ii"3i"0,."
03i'
1i1%

00%
63

5ep-99

Bench·

m"
900%
00"0%
00"0%
9iiO%
9O"ii%
J:O
IO
ro
ro
7ii
7.0
'fO
7ii
100
10"0
'iO]'
100

965%
965%
~
~
95];i;
950%
~
'9'5.'Oi'
95.0%
~
95,0%
~
950%
~
~
950%
60"0
965%

900%
900%
1iO'O%
900%
5.0%
5"0%
5.0%
50%
5'Qii

% Yes·

~
Base < 10
ii8Se71O
~
BUe'7W
ii8Se71O
~
ii8Se71O
~
J'"O()
~
Base < 10
~
~
~
ii8Se71O
~
'iiUe7"iO
~
~
~

(0.59)
BaH < 10
Sase < 10
~
~
'i24
304
iTS
rn

e;;;-< 10
Base" 10-'-17-
~

3694
0;;710

'4.42
'Biii71o
8ne-c:10
'iiUe7"iO
~
ease < 10----uM--

1208
000
776
1000

Base < 10
10"00-
Base < 10
Base" 10
~

5.00
50ll
~'0

89%

Resufl

'0

Ve.

Ve.
y;;
Ve.
~
No

Ves

No

No

No
No

Yes
Ve.
Ve.

Ve.

Ves
Ves

GLEG

nt.
nt.
nt.
;;;;;
nt.
00
~
20
00
;;;;;
~
nt.
nt.
~
nt.
nt.
~

ii"ii%
nt.

0.0%
ii"ii%
00%
-;;;0
00%
ii"ii%
96.7%
ii9'"5%
894%
iif6i"

nt.
1'O[Qi"
895%

'iOO:Oi"
71.0%
niO
n7i'

nt.
1i'6:7%

nt.
~
iTo
65.•

88ii"
"1iO%

9.3
5O"ii%
niO
100.0%
~
00%
00%
00%
om;
iTo""

SWBT

30%
26%
31%
31%
03%
'5"4%
03%
02%

00%
30.6

Oct-99

Bene"
m"

900%
900%
90.0%
1iO'O%
900%

3.0
3'0
3.0
30
7-0
7.0
TO
7.0
«ro
100
'00
i01i

065%
96"5i"
95,0%
'ii5"ii'i"
95.0%
'ii5"ii'i"
950%
95:0%
95.0%
'ii5"ii'i"
95];6
950%
95:0%
95.0%
'ii5"ii'i"
'ii5"ii'i"
600

li6:5%

900%
9Q.O%
90.0%
1iO'O%
50%
5:li%
50%
5:li%
5:li%

% Yes·

z·v_
ease < 10
Bese < 10
Base < 10
'iiUe7"iO
Base < 10
Base < 10
ii8Se71O
Sase < 10
8ne" 10
~
ease" 10
~
Base < 10
~
Base < 10
Base < 10
aa;;<""iO
aa;;<""iO
Base < 10
~
~
BaM" 10
~
B... <10
~

~
296
584
m

Base < 10
aa;;<""iO

547
~

2403
e;;;7,0
2'1"34'
ease < 10
~
Base" 10
~
~

5'"
9ii
D"OO
~
8ase < 10
~

1000'
~10
Base "·1-0---ro;r.
Base < 10
~
~

89%

R....

Ve.
y;s
No
N;;

No

No

No

No

NO
YeS
Ve.

Ve.

Ve.

GLEGnte
nt.
nt.
;;;;;
nt.
nt.
nI.
;;;;;
00
nt.
nt.
;;;;;
nt.
;;;;;
nt.
iTo
nt.
iTo
nt.
;;;;;

'(i']li
nt.
iTo
nt.

0""1i%
986%
9ge%
933%
if5%

nt.
,'iiiiO'ii"
94.5%
'iiiii'O'i
90.9%
331%
59'8%

nt.
8iri%

nt.

~
nt.
90

99--:B'%
1i':O%
60

l00'0i'
--;;.;
100.0%
'i"OO"O%
o~O%

1i':O%
0-0%
1i':O%
niO

SWBT

26%
26%
TI"i"
i"'i"i'
03"
ii"3i"
03%
ii2i"

0.0%
6.6

Nov-99

Benet>.

m"
900%
900%
900%
00"0%
900%

30
30
ro
30
70
70
'fO
70

10.0
100
1M
10.0

96.5%
i6'"'5ii"
95.0%
'ii5"ii'i"
95.0%
95];6
950%
'ii5"ii'i"
950%
'ii5"ii'i"
'ii5"ii'i"
95.0%
'ii5"ii'i"
950%
~
~

60.0
9ii"'5%

900%
"§O"'(j%

0%
00"0%
5.0%
5:li%
5.0%
57i%
57i%

~
Base < 10
ea.e" 10
88se < 10
'iiUe7"iO
Base" 10
Base < 10
ease < 10
~
8II_e<"0
Bese < 10
Base < 10
~
Base < 10
~
B8H<-'O
~
BMe-<10
~
8ue< 10
~
~
Bate < 10
~
BiM-<"0

~
:1:18n;
1.67
'iTs

ease < 10
iaH""<"iii

047
~

409
~
""Ts"21
ane'<10
~
Base < 10
~
~

~
~
0.00
1.67
~
~

10.00
Base < 10
Base < 10
500
_5.00

Base" 10
~

R......

Ve.
Ye;
Ve.
"No"

Ves

No

No

Ve.
y;;
Ve.
v••

Ves

v••
Ve.

Overall

Resull

91%

HIT
HIT

MISS
MISS

HIT

MISS

MISS

MISS
MISS
HIT
HIT

HIT

HIT
HIT
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Sep-99 Oct-99 Nov-99

Paymenllevel lMlYll!s- 89% '% Yes- 89% %Yes- 87%

Bench- ~ Bench-
PM Oescriphon Area Tier 1 : Tie,2 CLEC SwaT malt Z·V_ Result CLEC SwaT m" Z-V_ R..... CLEC SwaT m" Z-V_ R.....

107-02 % Missed Coltocahon Due Dales C ed Augments OF H H 00'll SO'll 500 Ye' 00'll SO'll 500 Yes 00'll 50% Base « 10
10702 % Mlued CoBocafton Due Dales· Gil ed· AuomenlS HS H H 00% SO'll Ba~e « 10 "'_ SO'll Base <: 10 "'_ SO'll Base '" 10
107-02 % Missed Coltocahon Due Dales· C ed Aoomenls ST H H "'_ SO'll. Base < 10 00'll 50% Bae < 10 0.0'lI 50% ease < 10
t07-03 % Missed CoIkJcahon Due Dates· C eless· tnlllal CW H H "'a 50% Base < 10 00'll SO'll Base « 10 "'a SO'll Base '" 10
107·03 % Missed Col'ocation Due Oates· C eless . Intllal OF H H "'a 5.0% Base « 10 0.0% 50% Base..: 10 "'- 5.0% ease '" 10
10703 % Missed Colfocalion Due Oates· C eles$ -lntllal HS H H 00'll 5.0% Base <: 10 "'_ SO'll Base < 10 "'a 50% ease '" 10
107·03 % Missed Coltocahon Due Dates· C eless • Inillal ST H H 00% 50% ease « 10 00'll SO'll 500 Yes "'a SO'll. Base « 10
101-Q.4 % MIssed Coltoc:attan Due Dates· C elen . Auoments CW H H 00% 50% Base < 10 "'. 50% Base < 10 "'a 50% Base « 10
107·~ % Missed Collocahon Due Dales· C efess - Auomenls OF H H 00% 50% ease <: 10 "'- 50% Base < 10 "'a 50% Base <. 10
10704 % Missed Collocation Due Dales· C eJess . Auoments HS H H "'a S.O'lI Base <. 10 "'a 50% Base <. 10 "'. 5.0% Base <. 10
107-().i % Missed CoIb:alKln Due Dates - C elen Au menls ST H H 00% 5.0% Base <. 10 "'. 5.0% Bllse <. 10 0.0% 5.0% Base <. 10
107-05 % Missed CotkJcahon Due Dales· Shared C ed·lnllial CW H H "'a 5.0% e8,e <. 10 "'a 5.0% Base <. 10 "'a 50% 8Me<.10
10705 % Missed CoUocation Due Dales· Shafed C ed·lnilial OF H H "'- 50% ease <. 10 "'. 50% Base <. 10 "'. 50% Bae<.10
107·05 % Missed CoIIocahoo Due Dates - Shared C ed·lnttliM HS H H "'a 5.0% Base <. 10 nl. 50% Base <. 10 "'a 50% Base <.10
107-05 % Missed Collocation Due Dales· Shared C ed Initial ST H H "'a 50% Base <.10 "'a 50% S.se <. 10 "'. 50% Base <. 10
107·06 % Mtssed Colocahon Due Dales - Shared C ec:l- Auomenls CW H H nl. 5.0% Base <. 10 nl. 5.0% BIIse <. 10 "'. 50% ease <. 10
107-06 % Missed Colocalton Due Dates· Shared C ed . Auaments OF H H "'a 5.0% 88se <. 10 "'a 5.0% Base <. 10 "'. 50% 8llse <.10
t07-06 % Missed Coltocatton Due Oates· Shared C ad- mont, HS H H "'a 5.0" Bese <. 10 "'a 50% BII" <. 10 "'. 50% Bas. <. 10
107·06 % MIssed CoKocahon Due Oates· Shared C ed . Augments ST H H "'- 5.0% Bese <.10 "'a 50% Base <. 10 "'a 50% Base <.10
107·07 % Missed Coltocabon Due Dales· Vir1ua1 - Inihal CW H H "'a 50" Base <. 10 nla 5.0% B8se <.10 nta 50% Base <.10
107·07 % Missed CoIIoc.ahon Due Oates· Virtual lnit"" OF H H "'a SO'll ease <. 10 "'a 50% Base <. 10 "'. 50% Base <.10
107·07 % Missed CoI\oc::ation Due Dales Virtual - Initial HS H H "'. 5.0" B8se <. 10 "'a 50% ease < 10 "'. 50% Base <.10
107-07 % Missed CoHocation Due Dales· Virtual· lniltal ST H H "'a 50% e••• c: 10 "'a 5.0% Base <. 10 "'a 50% ease <.10
107-08 % Missed Collocahon Due Dales Virtual - Auaments CW H H "'. S.O'lI ee.e <. 10 "'a 50% Base <. 10 "'. 5.0% B8se < 10
107·08 % Missed CoRocation Due Dales· Virtual· Ament! OF H H "'a 5.0" Base <. 10 "'. 50% Base <. 10 "'a 50% Base <.10
107-08 % Missed CoIk>catlOO Due Dates· Virtual· Augments HS H H "'a 50% Base <. 10 nla 50% Base <. 10 "'a SO'll. B••• <. 10
10708 % Missed CoIkx.ahon Due Dales Virtual Auoments ST H H "'. 5,0% Ba.e <. 10 "'- 5.0" Base<.l0 "'. SO'll Ba.e <. 10
1{)8·01 A Delay 0 • C ed lnihal CW L "'a "'a Base <. 10 "'_ "'a Base < 10 "'a "'a Base <. 10
108-01 A Da s· C ed· Initial OF L "'- "'. Ba.e < 10 "'a nla Ba.e <. 10 "'. "'. Base <. 10
t08·01 Av Detay Oa , C ed Initial HS L "'. "'a Base <. 10 "'a "'. Base 00: 10 "'. "'. Base <. 10
lOA·01 A Delav Da , C ed Initial ST L "'a "'a Base <. 10 "'. "'a ease <. 10 "'a "'a Base <.10
10602 Av DlMa 0 s· C ed· Au ments CW L "'a "'. Base <. 10 "'a "'a Base <. 10 "'a "'. Bese < 10
108·02 A o , C ed Aments OF L "'. "'a Base < 10 "'_ "'a Base <. 10 "'- "'. Base <. 10
108·02 Av Del_ 0 C ed Augments HS L "'a "'a Ba.e 00: 10 "'a "'a Base <. 10 "'a "'a Ba.e <. 10
108 02 Av De<a o , C ad . Augmenls ST L "'. "'a Base <. 10 "'a "'a Base <. 10 "'. "'. Base 00: 10
108·03 A De U , C eless hmial CW L "'_ "'a Ba.e < 10 "'. "'a Base 00: 10 "'a "'a Base <. 10
108·03 Av Del. Da s· C eless·ln.ha! OF L "'a "'a Base <. 10 "'. "'a Base <. 10 "'. "'a Base <. 10
108-03 Av Del D ·C eless InitIal HS L "'. "'a Base <. 10 "'. "'a Base <. 10 "'. "'. Ba,. <. 10
t08-03 Av Del Os· C ekss Initial ST L "'a "'a Base <. 10 "'. "'a Base <. 10 "'a "'. Base <. 10
lOB l}4 Av Os· C etess . Augments CW L "'a "'_ Base < 10 "'a "'a Base <. 10 "'a "'a Base <. 10
108·().i Av Del 08 s· Ca eless Augmenl, OF L "'. "'a Base <. 10 "'a "'a eas. < 10 "'. "'. Base <.10
lOB·04 Av Del Da s C eless . AuGmenls HS L "'a "'a Base <. 10 "'. "'. Base <. 10 "'a nta Base < 10
108-04 Av Oa s· C elen menl. ST L "'a nl_ Base < 10 "'a "'a Base < 10 "'a nt. Base < 10
108·05 A DeIov 0 s Shared C ed Initial CW L "'. "'a Ba,e <. 10 "'a "'. Base <.10 "'. "'a ease <. 10
108 05 A Dela Da · Shared C ed·lniti. OF L "'a "'a Base <. 10 "'. "'a Base <. 10 "'a "'a Base <. 10

108-05 A Del o s - Shared Ca ed Initial HS L "'. "'_ Base <. 10 "'a "'a Base <. 10 "'. "'. ease 00: 10
108-05 Av Del Da s Shared C ed· India! ST L "'. "'a Ba.e < 10 "'a "'a ease < 10 "'a "'a Base <. 10

108·06 Av Del Os· Shared C ed - AlJIlIments CW L "'. "'. Base 00: 10 "'. "'. Bne<.10 "'a "'a ease <. 10
108-06 A Del 0 · Shared C ed Auoments OF L "'a nl. Base < 10 "'a "'a B... < 10 "'a "'. Base <. 10

108·06 Av Del Os· Shared C ed· Aments HS L "'a "'a Base <. 10 "'. "'. Base <. 10 "'a nta ease <.10

108-06 A Del D. · Shared C ed . Augments ST L "'. "'. 8ese < 10 "'a "'a Base <. 10 "'a "'. Bas. <. 10

1CJ8-07 Av Del Os, Virtual· lnitta! CW L "'a "'. Base <. 10 "'a "'a Base <. 10 "'a "'a Bese <. 10
108-07 Av Del_ Os· Vir1ual . Inlhal OF L "'a nla ease < 10 "'_ "'a Base <. 10 nta "'a Base <.10

1Q8..07 A De 0_ Virtuaf Initial HS L "'a "'_ Base <. 10 "'. "'a Bllse <. 10 "'. "'a Base <. 10

Overall

Result

91%

HIT
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Sep-99 Oct-99 Nov-99

PaYment level % Yes- 89% % Yes 89% % Yes· 87%

Bench- Be""" Benet>-
PM DesCliphon Area Tief 1 : Tier 2 eLEe SWllT mOl> Z·VaIue Result eLEe SWBT mOl> Z-VIIIue Resull eLEe SwaT marl< Z-V_ R."'"

lOB 07 All Dela Da s V"Iuill Imllal SI L nla nla Base <: 10 n/a nla Base < 10 nla nla Base <. 10
108 08 Av Uplay Davs Vll1ual Auamenls ew L nla nla Base" 10 nla nla aase" 10 nla nla Base" 10
1080e All Delav Davs . VIrtUal· AllOmenis OF L nla nla Base" 10 nla nla Base" 10 nla nl. Base" 10
10806 Av OelAy Days VIrtUal Augments HS L nla nI. Base" 10 nl. nla ease <. to nla nla Base" to
lOB 06 All Del~v (lays VIrtUal Augments SI L nla nla Base" 10 nla nla Sase <. 10 nla nla Base <. 10
109-01 % of Collocations Re uests WIthIn GUldelrnes . Ca ed - Imllal CW L 833% 900% Base <. 10 1000% 90,0% Base <.10 100.0% 900% 8ase" 10
10901 % ot Collocahons R uesls Wlthl" Guidelines Ca ed Inlhat OF L 1000% 900% 1000 V.S 1000% 900% Base" 10 66.7% 900% Base <. 10
109·01 % oj CollocatIons R uesls within Gutdellnes . C ed . InItial HS L 1000% 900% Base <. 10 TOO.O% 900% ease < 10 10ClO% 900% Base < 10
10901 % of Colkx:a!lon! R Uf!'!Ils WIthin Gutdelinf!S G ed - Imhal ST L 833% 900% Base < 10 nla 9110% Base < 10 nla 900% Base < 10
10flO2 % of CoIlocahons R uests wilhin Guidelines - C ed . Augments ew L nla 90,0% Base < 10 nla 900% Base < 10 nI. 90.0% Base < 10
109,02 % 01 Collocahons Re uesls Wflhm GUidelines . Gil P.d - Auaments OF L 900% 900% 000 Ve. 1000% 9O.0'll. Base < 10 100,0% 900% Base < 10
109 02 % 01 CollocatIOns Re uesls WIthin GUtdeltnes - Ga ed Auoments HS L 1000% 90.0% ease < 10 HXlO'% 900% Base < 10 100.0% 90.0% Base < 10
109,02 % of Collocations R uesls Wlth'n GuKieitnes - C ed - Au mp.nts ST L nla 900% Base < 10 nla 900% Sese < 10 nla 90.0% Base < 10
109-03 % 01 Collocations Re uesls WIthin GUIdelineS Ca ele$s, . Initial ew L 1000% 900% 1000 Y•• 1000% 900% 10,00 Ye. nla 900% Base < 10
10903 % 01 CoIkx:alions R uests Wllhin Guidelines . Ca eless Initial OF L 1000% 900'% Base < 10 1000% 900% 1000 V•• nla 90.0% Base < 10
109·03 % of CollocatIOnS Re uests Wlth,n GUtdehnes - Ga efess Inrlial HS L 1000% 900% 10,00 Ye. 1000% 900% 10,00 Ve. nla 900'll. Base < 10
109·03 % of CoIkx:alions Re uests with,n Guidelines· C etess Inrlial SI L 1000% 900% ease < 10 1000% 900% '000 Ve. nla 900% Base < 10
109e. % of Collocahoos R uesls Wlth,n GUtdelines . C eless . Augments ew L nla 900'% Base < 10 nla 900% Base < 10 nla 900% Base < 10
109-04 % of Collocations Re uesls wllhln GUldeknf!s C eless . Auaments OF L 1000% 900'% Base < 10 nla 900% Base < 10 nla 900% aase < 10
109·00t % of CollocatIOns R uests wtthin GUIdelines G eless A menls HS L nla 900% Base < 10 nla 900'll. Base < 10 nla 900% Base < 10
109·04 % of CoIlocahons R uesls Within GUldelw\es - C eless - Augmenls ST L nla 900% Base < 10 nla 900% Base < 10 "'a 90.0% Base < 10
109-05 % of Cotlocalloos He uesls WIlhtn Gutdebnes Shared C ed -lm!liM ew L nla 90.0% Base < 10 nla 900% Base < 10 nla 900% Base < 10
109·05 % of CoUocahons Re uesls Wllhtn Gutdeknes . Shared C ed lnf4ial DF L HXlO% 900% ease < 10 1000% 90 0% Base < 10 nla 900% Base < 10
109·05 % 01 Coltocallons Re uesls withIn Guidelines· Shared C ed -InitIal HS L nla 900% Base < 10 nla 900% 88"<10 nla 900% Base < 10
11)9·05 % of Collocahon$ R uests wtlhin Guidelines Sharll!d C ed·lmhal ST L nI. 900% Base < 10 nI. 900% Bate < 10 nI. 900% Bae< 10
109·06 % 01 Collocallons Re uesls Within Guidelines· Shared Ca ed Auomenls ew L nla 900% Blise < to nI. 900% Base < 10 nla 900% Bue< 10
109·06 % 01 Collocations Re uests Within Guidelines - Shared C .d - ments OF L "'a 900% Base < 10 nla 900% BIIse < 10 nla 90.0% Base < 10
109·06 % of Collocahons Re uests Within Gutdehnes Shared Ca ed Augments HS L nI. 900% Base < 10 nI. 900% Base < 10 nla 900% Base < 10
109-06 % 01 Collocahons R uesls WIthin Gutdeflnes . Shared C ed Augmenls ST L nla 900% Base < 10 "'a 900'll. ease < 10 nI. 900% Base < 10
109-07 % 01 GotlocatlOr1S R uests WithIn GUldehnes - VIr1ual - Infhal ew L nla 900% Base < 10 nla 900% Base < 10 nla 90.0% ease < 10
109-07 % 01 CoUocahons Re uests within Gwdefines Virtual In,tial OF L nI. 900% Base < 10 100.0% 900% Base < 10 nla 900% Base < 10
109·07 % of Collocahons Re uesls With," GUIdelines· Virtual - In,tial HS L nla 900% Base < 10 nla 900% e.se < 10 nla 900% Base < 10
109-07 % of Collocahons Re !Jests wilhll1 GUtdellnes VlI1ual - lrllllal ST L nla 900% Base < 10 nla 900% Base < 10 nla 90.0% ease < 10
109-08 % of Collocations Re uesls W1thtn GUIdelines Virtual Auamenls ew L nla 900% Base < 10 nI. 90.0% e.se < 10 nla 900% BaH < 10
109-08 "k. of Collocahons Re uesls WithIn Gutdf!hnes . Virtual· Augments OF L nla 900% Base < 10 nla 900% Base < 10 nla 900% Base < 10
109-08 % 01 CollocallOns R , tlests wilhln Guidelines Virtual Augmenls HS L nla 900% Base < 10 nI. 900% ease < 10 nla 900% Base < 10
109 08 % 01 Collocations Re uesls WIthin Guidehnes . Vlr1ual . Auamenls SI L nla 900% Base < 10 nla 900'll. ease < 10 nla 900% Base < 10
110·01 % of UDdale Inlo DA Uatabase WIthin 72 Hours TX L 1000% 950% 500 V•• 99.9% 95.0% 490 Ve. 1000% 950% 497 Ye.
111·0t Avg Updale IntervallOf DA Database for Faciltly Based CLEe's IX L .98 480 28.20 Y•• 28.5 480 21,52 Ve. 208 480 2722 Y••
,' ...·01 % of Premature DIsconnects LNP ew H H 0,0% 2.0% 200 Ves 00% 20% 1.96 Ve. 0.0'll. 20% 1.96 Ve.
114-01 % of Premalure DIsconnects lNP OF H H 0.0% 20% 2.00 Ye. 0.0% 20% 199 Ve. 00% 20% 1.99 Ye.
114·01 % of Premature Dlsc.onnects LNP HS H H 00% 20% 200 Ve. 0.0% 20% 200 Ye. 00% 20% 200 Ye.
114·01 % of Premature Dlsconnecls . LNP ST H H 0,0% 20% 2.00 V•• 00% 2.0% 197 Y•• 0.0% 20% 1,97 v••
114·02 % of Premature Disconnects LNP with looo ew H H 00% 20% 200 Ve. 00'll. 20% 200 Ve. 00"" 2.0% Base < 10
114·02 % of Premalure Dlsconnecls . l NP with Looo OF H H 01% 20% 190 Ve. 02" 2.0% 1.80 Ye. 00% 20% 200 v••
11402 '" of Premalure Disconnects LNP wtlh Loop HS H H 0.1% 20% 188 V•• 00% 20% 200 Ve. 26% 20% 060 Ye.
114·02 % of Premature DIsconnects· lNP wrlh Loop S1 H H 03% 20% 173 Ve. 00% 2.0% 2.00 Ve. 00% 20'll. 200 Y••
114·03 % of Premature DIsconnects· INP ew H H nla 20% 8asll < 10 nla 20% ease < 10 nI. 20% ea." < 10
114-03 '% of Premature D,sconnecls INP OF H H nla 20% Base < 10 nla 20% Ba,e < 10 nla 2.0% Bas. < 10
114-03 % of Premalure Disconnecls . INP HS H H nla 20% Base < 10 nla 20"" Base < to nla 20% eaH < 10
114-03 % of Premature Disconnects INP ST H H "'a 20'% Base < 10 nla 20'll. Base < 10 nI. 20% 8llse < 10
114-04 % of Premalure Dtscooneds . INP with l ew H H "'a 20% B.se < 10 nla 20% Base < 10 nla 20% ease < 10
114·{)4 % of Premature DlSconnecls . INP with loop OF H H nla 20% Base < 10 nla 2.0% Base < 10 "'a 20% Base < 10
11404 % of Premalure Disconnects INP with Looo HS H H nI. 20'% Base < 10 nla 20% e8se < 10 nla 2.0% Base < 10

Overall

Result

91%

HIT

HlT

HlT
HlT
HIT
>OT
HlT
HIT
HIT
HlT
HlT
H1T
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Sep-99 Oct-99 Nov-99

Payment Lev~ % Yes 89% % Yes 89% %Yes· 87%

Tier 1 l Tief 2
Bench- Bench- Bend>-

PM Oescliphon "'ea CLEC SWOT m" Z-V_ Res~ CLEC SWOT m" Z·V'" Re.... CLEC SWOT m" Z-V_ Re....

" .. O' % of PrpmahJf'f! Disconnects INP with Loop ST " H nla 20% Base <: 10 nI. 20% Base '" 10 nla 20% Base < 10
115-01 % SwaT Caused Deta ed CoordInated Culovers lNP CW L 0.0% nla 100 Ve. 00% 10% 100 Ves 0.0% 10% 100 Ve.
11!)·01 % SwaT Caused Oels Coordlflaled Culovers - LNP OF L 00% nla 100 Ve. 00% 10% 100 Va. 00% 10% 1.00 Ve.
llS 01 % SWBT Caused Dela Coordinated Cutover'S· lNP HS L 0,0% nla 1.00 Ves 00% 10% 100 Ve. 00% 10% 100 Ve.
11501 % SWBT Caused Dela Coordlflaled Cutovers LNP ST L 00% nla 100 Ve. 00% 10% 100 Ve. 00% 1.0% 1.00 Ve.
11502 % SwaT Caus~ (let Coordinated Culovers - lNP with Looo CW L 00% nla 100 Ve. 00% 10% 1.00 Ve. 00% 10% BaH < 10
115-02 % SWBT Caused Del Coordinated Culovef5 - LNP wtlh loop OF L 11% nla 0.13 Ve. 00% 10% 1.00 Ve. 4.5% 10% 033 Ve.
11~-O2 % SWBT Caused Del Coordinated Cutovers lNP wtlh loop HS L 25% nla 133 Ve. 0,1% 10% 091 Ve. 00% 10% 1.00 Ve.
115-02 % SWB' Caused Dela Coordinated Cutover! - lNP with looo ST L 0.0% nla 1.00 Ve. 00% 1.0% 100 Ve. TOO% 80% 8200 No

115·0) % SWBT Caused De' d Coordinated Cutover!! - INP CW L nla nla Base < 10 nla 10% 8ase < 10 nla 1.0% 08.. < 10
115-03 % SWBl Caused De CoordInated Cutovers - INP OF l nI. nla ease < 10 nla 1.0% Base < 10 nla 10% 8... <10

115·03 % SWB T Caused Del d Coordlnaled Culovers - INP HS L nl. nla 8ase < 10 nla 10% Base < 10 nla 10% Base < 10

11503 % SWBT Caused Del Coordinated Culovers . INP ST l nla nI. ease < 10 nI. 1.0% ease < 10 nla 10% Base < 10

115-eM % SWB1 Caused Dela d Coordlfl8led Culovefs - INP with Loop CW L nla nla Base < 10 nlo 10% Base < 10 nla 10% BaM < 10

115 04 % SWBT Caused Dei. ed Coordtnaled Culovers . INP with lOOJl OF L nla nla ea.e < 10 nle 10%- ease < 10 nle 1.0% Base < 10

115-eM % swaT Caused Del Coordinated Cutovers - INP with l HS L nla nla ease < 10 nle 10% Base < 10 nle 10% Base < 10
, 15-04 % SwaT Caused Det8 led Coordinated Cutovers - INP with L ST L nle nla ease < 10 nle 1.0% Base < 10 nla '0% Baae < 10

11" 01 MI:;"l,rj r.'f'l.h INf' (:f111v~:r~I()II~ u r! M nla 20% Base < 10 485% 2.0% "'59 No 12,8% 2.0% 11.82 No

116-01 % Missed Mech INP Conversions OF M 00% 20% Base < 10 nla 20% Base < 10 nla 2.0% &ne< 10

116-01 % Missed Mech INP Conversions HS M nla 2.0% Base < 10 1000% 2.0% 81118< 10 nla 20% Bale < 10

116·01 % Missed Mec.h INP Conversions ST M 727% 20% 7173 No 00% 20% Bue< 10 nla 2.0% Bale < 10

117-01 % NXXs LoadedlTesled POOr 10 lERG CW H H 1000% 100,1)04 Base < 10 00% 94,4% Bale < 10 1000% 500% 8.. <10

117·01 '% NXXs loededfTesled PrioJ 10 lERG OF H H 100.0% 1000% eese < 10 00% 00% Base < 10 87.5% nla BaM < 10

111·01 '" NXXs loadedlTested POOr to lERG HS H H nla nla Base < 10 1000% 00% 8ese < 10 nla 200% Base < 10

117-01 % NXXs loadedfTested POor to LERG ST H H nle nla B8se < 10 nla 100,0% Bae< 10 100.0% 100.0% Bne < 10

1113-01 Avo Del. Dew for NXX loadtna and Testll1Q CW L nla nla Bese < 10 70 320 88se < 10 nla 300 Bue< 10

118-01 A Dela 0 'Of NXX loadi and Test OF L nla nla Base < 10 4O 85 Bese < 10 230 nIe Base < 10

118-01 Avg Dela Days for NXX loading and Testing HS L nla nla Base < 10 "'e 12.0 Base < 10 nla 30 Bae< 10

118-0t Ava Det8 Days lor NXX loading and Testina ST L nla nla Base < 10 nla nla Base < 10 nla nle 8llse < 10

120·01 %ofRe vests Processed w;lhtn 30 BustOess Days TX nla 900% Base < 10 100.O'M. 900% Base < 10 1000% 900% e.se< 10
121-01 % of Quotes Provtded for Authort.zed BF Rs Within 45 Business D s TX H H nla 90,0% Base < 10 100.0% 90.0% 8llse < 10 nla 90.0% se < 10

Overall

Result

91%

HIT
HIT
HIT

"IT
HIT
HIT
HIT
HIT

MISS


